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Thesis title : INTERNAL EDUCATIONAL QUALITY ASSURANCE OF BASIC EDUCATION SCHOOLS
UNDER THE OFFICE OF NARATHIWAT EDUCATIONAL SERVICE AREA, SONE 1
Researcher : Miss Duangdaw Sonthikul Degree : Master of Education (Educational Administration)
Thesis advisors : (1) Dr. Suttiwan Tuntirojanawong, Associate Professor ;(2) Dr. Somtawin Wijitwanna,
Assistant Professor ; Academic year: 2005
ABSTRACT

The purposes of this research were (1) to study internal educational quality assurance of
basic education schools under the Office of Narathiwat Educational Service Area, Zone 1 ;(2)to compare
opinions of administrators and teachers toward internal educational quality assurance of basic education
schools ; (3) to compare internal educational quality assurance of basic education schools classified by
school size ; and (4) to gather problems and recommendations pertaining to internal educational quality
assurance of basic education schools.

The research samp'ie totaling 445 randomly selected school personnel consisted of 100 school
administrators and 345 teachers under the Office of Narathiwat Educational Service Area, Zone 1. The
instrument used for collecting the data was the rating scale questionnaire with reliability of .97. Statistics
used for data analysis were frequency, percentage, mean, standard deviation, t —test, ANOVA, and Scheffe
method of pairwise comparision.

Research findings were as follows : (1) The overall practice of internal educational quality
assurance of basic education schools under the Office of Narathiwat Educational Service Area, Zone 1
was rated at the high level. When considered by each standard, it was found that the administrator
standard and the teacher standard were rated at the high level, while the student standard was rated at
the moderate level. (2) No significant difference was found when opinions of administrators and teachers
toward internal educational quality assurance of basic education schools were compared. (3) As for the
comparison of internal educational quality assurance of basic education schools classified by school size,
it was found that the practices in large and medium size schools were significantly different from that
in small schools at the .01 level. (4) Regarding the Problems, the following were identified : the lack of
community participation in educational management ; the school lacking management information system,
the teacher not conducting classroom research and not practicing learner — centered instruction; and students
lacking analytical thinking skills, synthetical thinking skills, virtues, morzality, and discipline. The following
recommendations were given : the community should be encouraged to participate in educational management ;
the school should develop management information system; the teachers should conduct classroom
research, practice learner - centered instruction, and provide instructional activities to enhance analytical

and synthetical thinking skill, virtues, morality, and discipline of students.

Keywords : Internal education quality assurance, Basic education schools
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