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ABSTRACT

The purposes of this research were to: (1) evaluate the performance of Sukhothai
Thammathirat Open University Regional Distance Education Centers; (2) compare the
performances of the ten Sukhothai Thammathirat Open University Regional Distance
Education Centers classified by location area; and (3) compare opinions of students and
center personnel concerning effectiveness in performing various mission dimensions.

The research sample consisted of 300 Sukhothai Thammathirat Open University
students obtained by randomly selected one student per day from each center for 30 days, and
101 center personnel comprising those in charge of library services, educational promotion
and services, technology work, and general administration work, while excluding janitors,
general workers, gardeners and drivers. The research instruments used for this research were
two sets of rating scale questionnaire, developed by the researcher, with reliability
coefficients of .94 and .95 respectively. The statistics used were the percentage, mean,
standard deviation, t-test, and one-way ANOVA. The .05 significance level was
predetermined for hypothesis testing.

Research findings were as follows: (1) during the period of September 2006 to
October 2007, the mission performance effectiveness dimension as a whole of almost all
centers was at the high level, excepting that of Yala Center which was at the moderate level;
regarding the service quality dimension, the overall satisfaction was at the high level for all
centers; regarding the performance efficiency dimension, the overall satisfaction was at the
high level for almost all centers, excepting those for Phetchaburi, Udon Thani, and Yala
centers which were at the moderate level; regarding the organizational development
dimension, the overall performance was at the moderate level for almost all centers, excepting
those of Nakhon Si Thammarat and Chanthaburi centers which were at the high level; (2)
when performance outcomes of the ten centers were compared, it was found that in the
mission performance effectiveness dimension, that of Yala Center was significantly different
from those of Udon Thani, Ubon Ratchathani, and Nakhon Nayok centers; in the service
quality dimension, that of Ubon Ratchathani Center was significantly different from those of
Phetchaburi and Nakhon Si Thammarat centers; while that of Yala Center differed
significantly from those of Ubon Ratchathani, Udon Thani, and Lampang centers; in the
performance efficiency dimension, no significant difference was found; and in the
organizational development dimension, that of Phetchaburi Center was significantly different
from that of Chanthaburi Center; and (3) students and center personnel did not significantly
differ in their opinions concerning the aspects of educational services to students and the
people, and the promotion and supports of instructional activities of the university; while they
significantly differed in their opinions concerning the overall performance, and the creation of
cooperative network involving students, alumni, instructors, and community people to
respond to activities set by the university, with rating means from students being higher than
that from the center personnel.

Keywords: Regional Distance Education Center, Sukhothai Thammathirat Open University
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