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Abstract

The purposes of this survey research were to: (1) identify stakeholders'
perceptions of context, inputs, processes and productivity; (2) compare stakeholders’
perceptions of context, inputs, processes and productivity; and (3) make recommendations
for improving the operations of businesses hazardous to human health of coconut
processing houses in Amphawa district, Samut Songkhram province.

The study was conducted in a sample of 216 health and local competent
officials, persons appointed by local officials, and entrepreneurs of businesses hazardous
to human health, randomly selected from 517 of such people based on Daniel's formula
for sample size calculation. Data were collected using a questionnaire with the reliability
value of 0.96 and then analyzed to determine percentages, means, standard deviations
and Mann-Whitney U test.

The results revealed that, among all respondents: (1) their overall perceptions
towards the context, inputs, processes were at a moderate level, and toward productivity
at a high level; (2) comparatively, entrepreneurs’ perceptions (regarding context, inputs,
processes) were significantly different from those of health/local officials (p = 0.01),
while their perceptions on productivity were not different; and (3) the health/local
officials suggested that the control operations should be more integrated, while the
entrepreneurs suggested more funding or operational budget for enhancing the knowledge
and understanding about correct operations according to the established standards.

Keywords: Business hazardous to health, Context perception, Input perception,
Process and productivity perceptions
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