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Abstract

The objectives of this research were to explore: (1) personal and motivational
factors of pharmacists; (2) the retention of pharmacists; and (3) the effects of personal
and motivational factors on the retention of the pharmacists working on consumer
protection in the southern Thailand’s provincial public health offices.

The study was conducted in all 123 pharmacists working on consumer
protection in the provincial public health offices. Data were collected using a questionnaire
whose Cronbach’s alpha coefficient was 0.921, and then analyzed using descriptive
statistics and multiple regression analysis.

The results showed that: (1) among all 123 pharmacists/respondents, most
of them were single women aged 40.19 years on average, single; they mostly had their
hometowns in the same province as their work, had completed a bachelor’s degree
from an institute in the South, had a monthly income of 20,001-40,000 baht, had been
working on consumer protection in such provincial offices for 16-20 years, and had
both motivational and maintenance factors at a high level; (2) the retention of pharmacists
was at a high level; and (3) the factors influencing the retention of pharmacists were
maintenance factor especially job security and motivational factor essentially job
achievements, which could explain 53% of the pharmacists’ retention.

Keywords: Retention, Motivation, Consumer’s health protection,
Provincial public health office
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COA No. KB-IRB 2020/56.2306
Certificate of Approval
Ethical Review Committee for Human Research, Krabi Province
Protocol Title : Factors Affecting Retention of Pharmacists Working on Consumer Protection in the Southern
Provincial Public Health Office.
Principal Investigator : Miss Sutada Saiwarce
Name of Institution : K.rabi Provincial Public Health Office

Approval Includes : 1. KB-IRB Submission Form version date 23 June 2020
2. Rescarch Proposal version date 23 June 2020
3. Participant Information Sheet version date 23 June 2020

4. Informed Consent Form version date 23 June 2020

5. Questionnaire received date 23 June 2020
Continuing Report: At least once annually or submit the final report if finished.

The Ethical Review Committee for Human Rescarch (Krabi, Thailand) is in full compliance with International
Guidelines of Human Research Protection such as Declaration of Helsinki, The Belmont Report, CIOMS Guideline and

the International Conference on Harmonization in Good Clinical Practice (ICH-GCP)

Date of Approval : 23 June 2020

Date of Expiration : 22 June 2021

(Mrs.Anong Poomchart)

Note: Approval granted is subjeet to the following conditions (see back of this Certificate)
Office of The Committee for Research Ethics, Krabi Province,

Krabi Provincial Health Office, Auttarakit Rd., Paknam, Muang Krabi District, Krabi 81000. T¢l.(667) 561 1012 Fax.(667) 561 2971
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All approved investigators must comply with the following conditions:
(1) Strictly conduct the research as required by the protocol

(2) Use only the information sheet, consent form (and recruitment materials, if any) bearing the Krabi Ethical

Review Committee for Human Research’s seal of approval.

(3) Provide reports to the Krabi Ethical Review Committee for Human Research concerning the progress of the

research upon the specified period of time or when requested. (AF/01-13)

(4)  If the study cannot be finished within expiry date of the approval, the investigator is obliged to reapply for

approval at least one month before the date of expiration.

(5) Any correction of the previously approved protocol, the investigator should reapply the amended protocol for

approval (AF/04-13) prior to the execution of the amended section (accept for the subject safety).

(6) Report to the Krabi Ethical Review Committee for Human Research (AF/01-18. AF/02-18) any serious
adverse event or any changes in the research activity within seven calendar days (within 24 hours in case of

death due to SAE).

(7) Report to the Krabi Ethical Review Committee for Human Research (AF/02-15) after the detection of the

deviation/violation/non-compliance of the previously approved protocol.

(8) Report to the Krabi Ethical Review Committee for Human Research (AF/01-17) in premature termination or

suspension of a trial.

(9) After finish the study, send the final report including the abstract in Thai and/or English version to the Krabi

Ethical Review Committee for Human Research (AF/01-14)
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naaou Iasld Durbin-Watson statistic 101 p-value M0 2.022 (>0.05) L GRRRGR

A = I a 1 o -
mwmmmﬂaauummzﬂuaﬁim@ﬂu (No autocorrelation)

Model Summaryf

Adjusted R [Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 652" 425 420 49498
2 728" 530 522 44941
3 748 .560 .549 43646
4 769" 591 577 42279
5 786 .618 .602 41012 2.022

. v <
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. Y < £ o 33
¢. Predictors: (Constant), ﬂmuumummuuﬂﬂmm, ASUUUATUAINT I,

AZUUUMUANNTY

o

WUD

. Y < £ o 3
d. Predictors: (Constant), muuumummuuﬂﬂmm, ASUUUATUAINT T,

AZUUUAUANUFUWUS, Pharmacog

. Y < £ o 33
e. Predictors: (Constant), ﬂmuumummuuﬂﬂmm, ASUUUATUAIUT T,

) o o @ sy 9 N
ASUUUATUANNUTUNUT, Pharmacog, ﬂﬁzﬁﬂﬂﬁﬂ!ﬂ?ﬂﬂﬂﬂi@ﬁﬁjﬂiiﬂﬂ

f. Dependent Variable: AZIUUAINADEIRTY

[v] (Y} v d [y
4. owlsdaszludianuduinusaeny

v
937989 UA Variance Infection Factor (VIF) nunaaeaadnls ludialauinnin 10

1w a ' o v o
naaenaulsaase luTianuduiusny (No multicollinearlity)

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. | Tolerance VIF
1 (Constant) 1.272 278 4.568 | .000
ATUUUMUANY .645 .068 .652 | 9.454 | .000 1.000 | 1.000
sfunsluau
2 (Constant) .580 286 2.030 | .045
AUUUAIUAIN .507 .067 512 | 7.516 | .000 .843 | 1.186
funsluam
ATUUUMU 337 .065 353 | 5.175 | .000 843 | 1.186
anudiia
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