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Abstract

This research on Audience’s Use of Convergence Media in the Thailand
Massive Open Online Course (MOOC) public relations project aimed to study
1) the demographics of audience; 2) their awareness of Thai MOOC; 3) the types of
media they used for teaching; and 4) their satisfaction with the media.

This was a quantitative research. The sample population consisted of only
people with experience of being exposed to the Thai MOOC public relations project
in 2018 and 2019. The Cochran method for unknown population size at 95%
confidence and 0.5 significance was applied to determine the number of samples.
The 400 samples were chosen through simple random sampling. The research tool
was an online questionnaire. Data were analyzed using frequency, percentage, mean,
and standard deviation.

The results showed that the majority of message receivers were female, in
the 19-38 age range, living in provinces other than Bangkok, educated to the
bachelor’s degree level, and working as teachers or education personnel in the public
or private sector. Most of them were single and reported salaries of 20,000-35,000
baht per month. 2) The survey responders were aware of all types of convergence
media in the Thai MOOC public relations project. They were most aware of text posts
on Facebook, followed by videos on YouTube, photograph posts on Facebook,
photographs on Line ads, and activities combined with media, respectively.
3) The survey responders used every type of convergence media in their teaching:
ranked in order of most to least utilization — videos on YouTube, text posts on
Facebook, photographs on Facebook, text broadcasts on Line ads, and photographs on
Line ads. 4) Similarly, all the audience were satisfied with all types of convergence
media. They were most satisfied with videos on YouTube, followed by texts on
Facebook, photographs on Facebook, photographs on Line ads, and texts in Line ads,
in that order.

Keywords: Convergence media, Media convergence, Audience, Public relations,
Thai MOOC public relations project
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