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Thesis title: The Maintenance of Internal Quality Assurance System of Basic
Education Schools in Songkhla Educational Service Area

Researcher: Mr. Wachira Khwanpetch; Degree: Master of Education (Educational

Administration); Thesis advisors: (1) Dr. Annop Jeenawathana, Assistant Professor;

(2) Dr. Chaipot Rak-Ngam; Academic year: 2007

ABSTRACT

The purposes of this research were to: (1) study the maintenance of
internal quality assurance system of basic education schools in Songkhla Educational
Service Area; (2) compare the maintenance levels of internal quality assurance
system of basic education schools under different former supervising departments;
and (3) study the problems concerning the maintenance of internal quality assurance
system of basic education schools.

The research sample consisted of 237 basic education schools in Songkhla
Educational Service Area. Research informants consisted of 237 teachers, 237 heads
of school quality assurance work, and 237 school administrators. The research
instrument was a S-scale rating scale questionnaire on the maintenance of internal
quality assurance system of the school, developed by the researcher, with .99
reliability coefficient. The employed statistics for data analysis were the percentage,
mean, standard deviation, and t-test.

The findings indicated that (1) all aspects of the maintenance of internal
quality assurance system in basic education schools were at the high level, with
rankings from high to low as follows: the planning aspect, the operation aspect, the
utilization of evaluation results for educational quality improvement aspect, and the
monitoring and evaluation aspect, respectively; (2) basic education schools under
different former supervising departments differed significantly at the .05 level in their
maintenance levels of internal quality assurance system; and (3) all aspects of the
maintenance of internal quality assurance system of basic education schools had
problems at the low level; the aspects were ranked according to their problems from
low level to high level as follows: the planning aspect, the operation aspect, the
monitoring and evaluation aspect, and the utilization of evaluation results for
educational quality improvement aspect, respectively.

Keywords: Internal quality assurance system of school, Songkhla Educational
Service Area
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