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Abstract

The objectives of this research were to study 1) general, socio-economic
conditions of farmers; 2) condition of longan production; 3) knowledge management

process of longan production; and 4) problems and suggestions to extension in
knowledge management of longan production of farmers.

The population of the study was 197 longan farmers in Song district, Phrae
province in 2021. From the total population, a sample of 132 producers was selected via a
simple random sampling method through lotto picking and computed using the Taro
Yamane formula with an error value of 0.05. This research made use of an interview
instrument. Data were analyzed using descriptive statistics such as frequency, percentage,
mean, minimum value, maximum value, and standard deviation.

The summary of findings was discussed. 1) more than half of the farmers
were male with an average age of 60.58 years old. They completed primary school of
grade 6 education with an average experience in longan production of 18.33 years.
They also received training on longan production of about 4.78 times/year. The
longan production area was on average 4.32 Rai with a mean longan productivity of
504 kilogram/Rai. On average, the household income from the agricultural sector in
2021 was 32,337.12 Baht while the income from selling the longan products was
12,534 Baht/year. 2) most farmers produced in-season longan without forced
flowering, there were no grading of longan product and most of the longan was sold
in the form of fresh bouquets. Most of them had not been certified for good
agricultural practice in longan production. 3) on the knowledge management process
of longan production, farmers practiced according to the steps in the knowledge
management process of farmer method at the moderate level such as (1) knowledge
indication about off-season longan production by using the forced flowering method;
(2) creation and seeking of knowledge from successful farmers and accumulated
practice experience; (3) absence of systematic knowledge storage; (4) presence of
processing and storing of personal memories; (5) knowledge accessibility using
information technology systems; (6) knowledge sharing and exchanging through
participation in group activity and seminars for mutual learning exchange; and lastly,
(7) on learning, the adoption of knowledge to solve problems. 4) the farmers faced the
problem of systematic knowledge management at a high level specifically, on the
issue of no categorization to make it easier for searching. Knowledge adoption from
both internal and external areas for longan production and adopting them into real
practice was highly suggested.

Keywords: Knowledge management, Longan production, Farmers
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