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Thesis tile:  Competencies of External Evaluators at the Basic Education Level in

the Southern Region
Researcher: Mr. Jit Chot-uthai; Degree: Master of Education (Educational Administration);
Thesis advisors: (1) Dr. Suthiwan Tantirochanawong, Associate Professor; (2) Dr. Vandee
Sangprateeptong, Associate Professor; Academic year: 2007

ABSTRACT

The objectives of this study were to (1) study the competencies of external evaluators
at the basic education level in the Southern Region comprising the knowledge, skills, and
characteristics; (2) compare the competencies comprising knowledge, skills, and characteristics of
external evaluators at the basic education level in the Southern Region, as classified by age group;
(3) compare the competencies of full-time and part-time external evaluators at the basic education
level in the Southern Region; (4) study the relationships among the knowledge, skills, and
characteristics competencies of external evaluators at the basic education level in the Southern
Region; and (5) study the problems and recommendations regarding competencies of external
evaluators at the basic education level in the Southern Region.

The research sample consisted of 290 external evaluators at the basic education level
from 7 evaluation units located in six southern provinces obtained by multi-stage sampling from
the total number of 1,190 external evaluators in 18 evaluation units located in 14 southern
provinces. The employed research instrument was about competencies of external evaluators
basic education level with reliability coefficient of .95. Statistics for data analysis were the
percentage, mean, standard deviation, t-test, Pearson’s correlation coefficient, and ANOVA.

Research findings indicated that (1) the overall competency of external evaluators at
the basic education level in the Southern Region was rated at the high level; when each
competency was considered, it was found that the knowledge, and skills competencies were rated
at the high level; while the characteristics competency was rated at the highest level; (2) external
evaluators of different age groups did not significantly differ in their overall competencies, but
significantly differed in each individual competency; (3) full-time and part-time external
evaluators did not significantly differ in their overall competencies, knowledge competencies, and
skills competencies; but they differed significantly in their characteristics competencies; (4) as for
relationships of external evaluator’s competencies, it was found that the knowledge competency
correlated positively at the rather high level with the skills competency and at the moderate level
with the characteristics competency; while the skills competency correlated positively and at the
rather high level with the characteristics competency; and (5) the main problems were the
following: the insufficient knowledge on taking field notes and report writing; the work team did
not prepare for the job and did not take notes in advance; external evaluators were not interested in
rules and regulations of ONESQA and the agency under which they worked; insufficiency of
remuneration; the lack of administration efficiency of ONESQA and evaluation units; while main
recommendations were the following: ONESQA should revise evaluation criteria to be more exact
and not often changed; ONESQA and evaluation units should equip evaluators with new
knowledge on a continuous basis; the evaluation units should strongly insist on advance
preparation prior to actual evaluation; improvement of administration should be undertaken for
ONESQA and evaluation units; remuneration should be increased; ONESQA and evaluation units
should have quality assurance and self reports.

Keywords: Competency, External Evaluator, basic educational level
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A1519A1 [OC (Index of Consistency) ¥ouA3aiioRlFlunsivadusede

forowdl | mamwase | dedowd | swomase

1 038 34 I
2 ! 35 1
3 I 36 1
4 0.6 37 0.8
5 | 38 i
6 | 39 0.8
7 0.6 40 |
8 08 a I
9 | 42 0.8
10 1 43 !
I 08 44 038
12 I 45 I
13 08 46 !
14 0.6 47 1
15 ! 48 |
16 | 49 1
17 0.6 50 1
18 0.8 Sl 0.6
19 | 52 1
20 0.8 S3 0.8
21 0.6 54 1
2 I 55 1
23 | 56 0.8
24 1 - 57 0.6
25 0.8 58 |
26 I 59 I
27 I 60 I
28 l 61 |
29 | 62 0.8
30 0.8 63 i
31 0.8 64 |
32 1 65 1
33 I
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aUTTIOUY

v A Mean Std. Deviation N
YON

Al 4.033 490 30
A2 4.300 535 30
A3 4.033 414 30
Ad 3.900 12 30
AS 4.333 .606 30
A6 4.167 648 30
A7 4.133 .681 30
A8 4.133 681 30
A9 4.000 788 30
Al0 3.833 874 30
All 3.667 758 30
Al2 4.133 730 30
Al3 4.100 759 30
Al4 4.100 .607 30
AlS 4.367 .669 30
Alé6 4.200 .664 30
Al7 4.067 691 30
B18 4.000 525 30
B19 3.967 615 30
B20 3.867 629 30
B21 4.200 484 30
B22 3.933 828 30
B23 3.967 .669 30
B24 4.100 845 30
B2S 4.067 740 30
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HUTTOUL
i ﬁ Mean Std. Deviation N
B26 4333 606 30
B27 4,333 606 30
B28 4.033 718 30
B29 3.867 776 30
B30 4.000 871 30
B31 3.969 765 30
B32 4.600 498 30
B33 4.233 626 30
B34 4.067 785 30
B35 4.133 730 30
B36 3.667 629 30
B37 3.967 490 30
B38 3.900 662 30
B39 3.800 664 30
B40 4033 718 30
B4l 4.500 572 30
B42 4,033 556 30
B43 4.400 724 30
B44 4.100 607 30
B45 4.233 568 30
C46 4.367 556 30
c47 4.700 466 30
C48 4.633 490 30
C49 4.667 479 30
C50 4.567 504 30




141

aUITDUL

v o Mean Std. Deviation N
UBN

Csl 4.300 794 30
Cs2 4.433 728 30
Cs3 4.467 629 30
Cs54 4.600 498 30
CSS 4.567 .568 30
Cs6 4.533 571 30
C57 4.200 .664 30
C58 4.867 346 30
C59 4.800 407 30
C60 4.800 407 30
C61 4.333 661 30
C62 5.000 .000 30
C63 5.000 .000 30
C64 4.900 403 30
C65 4.633 556 30
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SCALE SCALE CORRECTED
AYs30U¢ MEANIF  VATIANCE ITEM
don ITEM IF ITEM TOTAL

DELETED DELETED CORRELATION

Al 272.333 498.851 667
A2 272.067 501.857 482
A3 272.333 504.506 485
A4 272.467 495.292 565
AS 272.033 494.447 700
A6 272.200 498.234 520
A7 272.233 495.289 591
A8 272.233 493.840 640
A9 272.367 495.826 491
Al0 272.533 488.189 640
All 272.700 495.114 534
Al2 272.233 495.909 530
Al3 272.267 495.444 523
Al4 272.267 500.409 475
Al5 272.000 497310 534
Al6 272.167 496.420 568
Al7 272.300 494.010 625
B18 272367 501551 504
B19 272.400 500.110 480
B20 272.500 498.672 521
B21 272.167 501.040 573
B22 272.433 492.668 553
B23 272.400 494.455 632

B24 272.267 488.961 643
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SCALE SCALE CORRECTED ALPHA
qUIIOUE  MEANIF  VATIANCE ITEM IF
do1 ITEM - IFITEM TOTAL ITEM

DELETED DELETED CORRELATION DELETED

B25 272.300 . 499.183 790 964
B26 272.033 497.895 761 964
B27 272.033 501.620 .840 964
B28 272.033 496.575 835 964
B29 272.500 490.052 818 964
B30 272.367 486.378 821 .964
B31 272.400 495.697 812 964
B32 271.767 500.323 .653 964
B33 272.133 503.016 704 965
B34 272300  498.217 925 964
B35 272.233 491.840 835 964
B36 272.500 497.707 783 964
B37 272.400 500.869 .846 . .964
B38 272.467 493.085 812 964
B39 272.567 493.978 593 .964
B40 272.333 491.609 758 964
B41 271.867 494.533 838 .964
B42 272.333 499.609 808 964
B43 271.967 493.413 710 964
B44 272.267 495.030 813 964
B45 272.133 501.568 73 964
C46 272.000 499.517 558 964
Ca7 271.667 505.402 385 964

C48 271.733 504.133 423 964
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SCALE SCALE CORRECTED ALPHA
AusIaur MEANIF  VATIANCE ITEM IF
fon ITEM IF ITEM TOTAL ITEM

DELETED DELETED CORRELATION DELETED

C49 271.700 504.010 439 964
Cs50 271.800 501.062 548 964
C51 272.067 489.651 .666 964
Cs2 271.933 493.237 616 964
Cs3 271.900 498.783 S17 964
Cs54 271.767 503.633 439 ‘ 964
C55 271.800 496.855 .652 964
Cs6 271.833 498.144 597 964
Cs7 272.187 493.316 675 .964
Cs8 271.500 507.707 376 965
C59 271.567 507.633 321 965
C60 271.567 508.116 295 965
C61 272.033 499.964 450 964
C62 271.367 513.689 .000 965
C63 271.367 513.689 .000 965
Co4 271.467 509.292 233 965

C65 271.733 501.720 466 964
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