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Abstract

The objective of this research was to study the communication for community-
based tourism of Tha Kham Kwai Community, Satun Province in terms of 1) the communication
process; 2) management of the communication network; and 3) approaches for developing
communication.

This was a qualitative research based on in-depth interviews with thirty-five
key informants who were criterion based selection from among people directly involved
with community-based tourism in Tha Kham Kwai Community. The data collection tool
was a semi-structured in-depth interview form. Data were analyzed deductively.

The results showed that 1) the communications process consisted of (1) the message
senders, who were people responsible for tourism operations who were knowledgeable about
tourism in Tha Kham Kwai, including village headmen, personnel of Na Thon Sub-district
Administrative Organization, members of the tourism network, community leaders, and
tourists/study visitors; (2) message content included local history, culture and traditions, eco-
tourism sites, community products and concepts about managing community tourism in Tha
Kham Kwai; (3) message channles, including personal media, small and large billboards,
pamphlets and other printed documents, tourism activities, websites of influential people,
Facebook, Line groups and YouTube; (4) message receivers were tourists, people interested
in model examples of community tourism management, community developers, students and
researchers; (5) the results of communication were that tourists gained knowledge and
understanding, enjoyed cultural and environmental tourism experiences, and learned about
community tourism management. 2) Management of the communication network consisted
of (1) the joining together of a strong tourism network intent on building an identity for
sustainable tourism; (2) designating the roles and responsibilities of each party within a clear
communications management plan; (3) operations with an emphasis on disseminating
information using every kind of media; and (4) managing factors of support from network
members, tourism enterprises, tourists, and government agencies, especially the Na Thon
District Administrative Organization. 3) approaches for developing communication included
(1) expanding network members’ social media communication skills and developing English
and Chinese language skills for community guides and related entrepreneurs; (2) developing
new and unusual activities to attract tourists; and (3) raising the collaborative skills of local
administrators, tourism network members and local residents for better co-thinking and co-
working, to make the community into a sustainable tourism community and to generate a
stable source of income for the community.

Keywords: Communication for tourism, Community tourism, Communication process,
Communication management
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