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Abstract

The objective of this research was to study communication for the
promotion of tourism at Rawai Beach, Khon Klan Sub-district, Thung Wa District,
Satun Province in terms of 1) the communication process and 2) communication
management.

This was a qualitative research using the method of in-depth interviews.
The fifteen key informants were chosen by criterion based selection from among
people who were in charge of supporting and driving communications for promoting
tourism at Rawai Beach. The research tool was a semi-structured in-depth interview
form. Data were anaylzed deductively.

The results showed that 1) the communication process consisted of (1) message
senders who were subdistrict headman, village headmen, religious leaders, fishermen,
boatmen, accommodations owners, community shop-owners, vendors, housekeepers,
guides, youth guides and tourists; (2) message included information about tourist
destinations, community culture, local wisdom, travel, accommodations, food,
tourism activities and other facilities; (3) communication channels were mass media,
personal media, print media and social media; (4) message receivers were mainly
people interested in eco-tourism and cultural tourism in Satun. 2) Communication
management consisted of (1) joining together of core leaders to develop tourism in the
sub-district under the leadership of Subdistrict Headman that is developer, and the
network of local core tourism leaders; (2) setting the duties and responsibilities of people
in the network as appropriate depending on each group’s aptitudes; (3) planning
communications for different channels; (4) disseminating information about tourism
news to the residents of Satun; (5) distributing supporting factors from local leaders,
community leaders, and public and private sector allies with good potential, including
academics and professionals who can continuously transmit knowledge and necessary
skills to local leaders and ordinary citizens who are tourism hosts.

Keywords: Communication to promote tourism, Communication process,
Communication management
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