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Abstract

This research aimed to study (1) the online marketing situation of dietary
supplements, ( 2) online marketing strategies of dietary supplements, ( 3) online
marketing strategies affecting the purchase of dietary supplements of Generation Y
consumers and (4) How generation Y consumers buy dietary supplements.

A mixed-method research model, which was qualitative research by
collecting data from interviewing 30 samples composed of two groups. The first group
included 15 consumers’ aged 20 - 40 years, and experienced online purchasing dietary
supplements at least once. The second group included 15 online dietary supplement
entrepreneurs, have at least one year experience in selling dietary supplements online.
The quantitative research by distributing online questionnaires to 400 people, aged
20 - 40 years, and experienced online purchasing dietary supplements at least once.
Research tools are online interviews and questionnaires. Data was analyzed from
interviews using classification, interpretation and inductive conclusion, and the
multiple regression analysis was used for the data obtained from the online
questionnaire.

The results of qualitative research highlight that (1) The most generation Y
consumers were satisfied with online channels. On the operator side, sales of dietary
supplements online increased from a year earlier. (2) There were five aspects of online
marketing strategy: product, price, place, promotion, and content presentation. The
results of quantitative research showed that (3) The online marketing strategy for
product, price and content presentation had a statistically significant effect on the
purchase of dietary supplements of Generation Y consumers at 0.05 level. (4) The
amount of each purchase was intermediate volume. By contrast frequency of purchase
was quite low, amounting to an average of 1,519.88 baht for each spending.

Keywords: Online Marketing Strategies, Dietary Supplements, Generation Y
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agdeyamsiumuaiflszneumsnindnmiadueimsmeeseulan §1u7u 15 au

Category Code Description Cases % Cases

HOAYUY (i 14 93.30%
anmd 1 6.70%

ANNIIAGEN maAvungfnssuduilon | 15w Aadndne 3 20.00%

mevanfiily fum

adassademsama | maditeresnneou lmives [ 6.70%

powlall AU Ina
MTUAITUAIUTIA 7 46.70%
AMWIATHFAD 1 6.70%
MIUITUNIMTADIALY 4 26.70%
Smenaese
msjaniunnudmiuisenin | deamsaeuny 4 26.70%
YAAD Foyaniiu

MIdadimie Facebook 12 80.00%
Instagram 3 20.00%
Lazada 5 33.30%
Shopee 7 46.70%
E mail 1 6.70%
Line 12 80.00%
Buladvesrdnie 2 13.30%
Application 3 20.00%

M3dadImen Application 1 6.70%

Foamaiinas Facebook 8 53.30%

‘IJ"':TJ‘IJ‘ll?d Instagram 1 6.70%
Application 1 6.70%
Lazada 1 6.70%
Shopee 1 6.70%
Line 2 13.30%
' lamueendniua 1 6.70%
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Category Code Description Cases % Cases
msdadimre Application #4a0 AU 2 13.30%
Yoemaifuilan | Line 5 33.30%
noUTUA Lazada 2 13.30%

Facebook 3 20.00%
Instagram 1 6.70%
Shopee 2 13.30%
nagnimsnan MsAESUNITARIA 12 80.00%
ATIUNAINNNBTDINAAS A 6 40.00%
AITAATIA 6 40.00%
shurdnsue iRtz 1 6.70%
HINATIANVY
wAnfaanindInd e szme I 6.70%
wanua
MM 2 13.30%
WneruennanSHAR SR 1 6.70%
nhuldnag 1 6.70%
fidudanea Tuanastmiie 1 6.70%
oo 1 1451A140 1 6.70%
nagnimaidenl¥de | domsrm VDO Call 1 6.70%
AodanvoouTm 15 100.00%
undaaoausioonlar 1 73.30%
Foersrudivordos 1 6.70%
fagnsmMTAUe | (1AAITIAT 2 13.30%
diom HARIUNANNININS 4 26.70%
uedeyamsdudiunisaaia 3 20.00%
uenadenamiinegaledus Tnn 4 26.70%
usaedoyadldaunios 1 6.70%
uaAdTIERzIBuARaRS T 2 13.30%
uansdoyanennTnoiaz 1 6.70%
NYIBINGH
Tmmiquunudgdnuniuea 1 6.70%

¥
U
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Category Code Description Cases % Cases
Yodnisnain Au3 Inauitunaafusiuu 1 6.70%
ool aou'la

niudeyadiu 1 6.70%
1 H,J -
damsadufedtadui Ing 1 6.70%
9N
AN FBINTINTT MUY 7 46.70%
iihfladeyadie 3 20.00%
hiadus Tna ldsnauwnn 6 40.00%
donnguitmung 1@ 3 20.00%
Aruraeulszymaran e 1 6.70%
doms1dsancn 1 6.70%
» I
Midoya'ldnanmilauaz 1 6.70%
A
amadeu lna
Aomns14 24 42 Tuq 3 20.00%
Yfedfaminma doalinuquasyuuaneaIm 1 6.70%
poulail Mz uuesy oy 1B M0 6 40.00%
4
szuveeu lad
VYBINaD1Y 1Az
o
1N
ANUANAA 1 6.70%
MILYauga 4 26.70%
ldaa o
#lammz g Sitle 70%
141wz nidumes 1 6.70%
aunu lideiiies 1 6.70%
ANUYeDe 3 20.00%
an lonaN1IADTOY nsflfus Ina 1 1 6.70%

=
fanalesim
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UM 15 AU

Category Code Cases % Cases
msdemsteyaninddmiweoulail | ivane 7 46.70%
Tiifiane 8 53.30%

Foamafialo et 8 53.30%
YouTube 5 33.30%

Shopee 13 86.70%

Lazada 6 40.00%

Facebook 8 53.30%

Amazon 1 6.70%

www.iherb.com 1 6.70%

IG 2 13.30%

Line 2 13.30%

E-mail | 6.70%

Messenger 1 6.70%

mauaiimile mmniudedo 9 60.00%
[Whyuion 10 66.70%

5IA1QN 5 33.30%

douavoyald 5 33.30%

1hiede 3 20.00%

imsfSeumousa 1 6.70%

fFumvainnay 1 6.70%

fimsfudsziudum 1 6.70%

199 d0ifes 1 6.70%

uaasdoyansutn 2 13.30%

naasgUnim 1 6.70%

nansnmndouIn 1 6.70%

sUniiftaelo ooulan! 14 93.30%

uuveed lard 1 6.70%
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Category Code Cases % Cases
mouaiiiawelogiluueenla | e 3 20.00%
ATAIN 7 46.70%
adoyaldun Insiwindoud 3 20.00%
mitoyadie 2 13.30%
idhiadoynldnniinaim 1 6.70%
meuaiawelogiluuuii HuFuA9s 1 6.70%
(eallail) asunudeyaldlavasa 1 6.70%
Uszaumsaimsae dsziivle 14 93.30%
Tidsziine 1 6.70%
mawafinlszile ANAZAIN 4 26.70%
doyansudau 1 6.70%
AT 6 40.00%
Fudasesnmiidede 8 53.30%
UINTA 2 13.30%
FuAuFumM 1 6.70%
deveiei 6 40.00%
st 3 20.00%
ﬁuﬁﬁﬁﬂimmw 1 6.70%
mstemaseenlay flanelonende 3 20.00%
wanwole 12 80.00%
Fosriamsaennlari AMUAANAIAVDITZ U 1 6.70%
uamswazdoaon 4 26.70%
Thifllonansdreds 4 26.70%
Tinaassim 1 6.70%
arastayaiues 1 6.70%
nagninisnaineaula UAAITINE 3 20.00%
Auelfie 1 6.70%
mMsduasuMIAmMaA 4 26.70%
I¥redanueou'lnl 6 40.00%
fidayasindldes 3 20.00%
WAL Tnaitududnionn 1 6.70%
anuazaInnE lumsiditedoyn 1 6.70%
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Category Code Cases % Cases
pagnimsnaineeular Anvasuiiniugiaig 1 6.70%
¥ — >

mdoyalu Google ndWuIIHIAY 1 6.70%
2
fuq
uaasteyanadng 1 6.70%
UAAITDINWNITAAGD 1 6.70%
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