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Independent Study title: Factors Predicting the Commitment of Rescue Volunteers
in Emergency Medical Services under Subdistrict
Administrative Organizations in Phon Phisai District,
Nong Khai Province

Author: Mrs. Pongsawan Buapan; I1D: 2525000671; Degree: Master of Public Health

(Public Health Administration); Independent Study Advisor: Sompoch Ratioran,

Associate Professor; Academic year: 2011

Abstract

The objectives of this independent study were to study: (1) personal
characteristics, motivation factors, and organizational support factors; (2) organizational
commitment levels of rescue volunteers; and (3) factors predicting commitment of rescue
volunteers in emergency medical services.

The study was conducted among 180 rescue volunteers involved in emergency
medical services under subdistrict administrative organizations in Phon Phisai district,
Nong Khai province. Data were collected using a questionnaire; and statistical data analysis
was conducted to determine percentage, average, standard deviation, and stepwise multiple
regression.

The results showed that: (1) Most of the volunteers were male and married
with the average of age was 41.70 years, vocational/diploma level of educational
background, and 1-5 years of work experience; their overall and five sub-categories
of motivation factors were at a high level; the highest average score was for the work
success and the lowest average score was for career advancement; regarding the
organizational support factors, the overall and 4 sub-categories’ scores were at a moderate
level, while the highest level was noted for administrative support and the lowest level
for budgetary support; (2) The levels of overall and three sub-categories of commitment
of rescue volunteers were at a high level with the following order: self-dedication to
work, time dedication to work and commitment; and (3) The factors predicting their
commitment included the administrative/organizational support and the sense of
responsibility/motivation with the combined predictive value of 68.5%, whereas the
predictive value for administrative/organizational support was higher that for responsibility/
motivation (beta = .52 and 0.43, respectively).

Keywords: Predictors of commitment, Rescue volunteer, Subdistrict administrative
organization
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*xxkkk Method 1 (space saver) will be used for this analysis *%*#***

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
S1 145.1944 537.7106 4809 9675
S2 145.0722 530.5925 .6361 9670
S3 145.1000 530.0123 .5602 9672
H1 145.1944 528.3921 6271 9670
H2 145.2056 530.0860 6150 9670
H3 145.2833 526.9081 .6472 .9669
H4 145.2389 527.3002 6102 9671
Wil 145.1833 529.0556 5581 9672
W2 145.2056 529.9184 5519 9673
w3 145.3722 532.6037 .5393 9673
R1 145.1278 531.1512 .5296 9673
R2 145.2778 526.1459 6728 .9668
R3 145.3611 534.3214 4683 9675
R4 145.2056 529.7732 .5669 9672
Bl 145.3056 530.2245 5258 9674
B2 145.0556 524.2315 7274 .9666
B3 145.4389 532.6610 5178 9674
MANI1 145.3889 526.7753 6413 .9669
MAN2 145.5000 525.8827 .6804 9668
MAN3 145.4444 526.7734 .6461 .9669
MAN4 145.3833 527.9360 .6639 .9669

MANS5 145.4222 531.4855 .5055 9674
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Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
MONI 145.7278 523.4618 6627 .9669
MON?2 145.5444 527.7801 5782 9672
MON3 145.6944 523.3977 .6481 .9669
MON4 145.5611 528.0577 6152 9670
MONS5 145.5833 522.5014 7029 9667
MT1 145.6056 527.7597 .6361 9670
MT2 145.4944 527.2458 .6632 .9669
MT3 145.4056 522.4882 .6814 9668
MT4 145.3611 523.9750 .7300 9666
MTS5 145.7778 526.9224 .5888 9671
MANAI1 145.5056 530.8994 5887 9671
MANA2 145.2556 523.7667 6792 .9668
MANA3 145.3444 534.4505 4722 9675
MANA4 145.6278 531.4082 5597 9672
MANAS 145.3333 528.2458 .6101 9670
V1 1449111 529.9921 .6440 9670
V2 144.9778 527.7872 .6616 .9669
V3 145.5611 528.0577 6152 9670
V4 145.2389 532.5516 4703 9676
DE1 144.9722 529.9154 .5896 9671
DE2 145.1944 528.3921 6271 9670
DE3 145.0722 527.7322 6182 9670
DE4 145.0833 528.5461 .6503 .9669
ABI1 145.1000 529.4648 .6066 9671

AB2 45.1389 528.0309 .6642 .9669



Scale

Mean

if Item

Deleted
AB3 145.1056

AB4 145.1278

Reliability Coefficients
Nof Cases= 180.0

Alpha= 9677
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Item-total Statistics

Scale
Variance
if Item
Deleted
528.2849
532.3579

N of Items = 49

Alpha =
Alpha =
Alpha =
Alpha =
Alpha =
Alpha =
Alpha =
Alpha =
Alpha =
Alpha =

Corrected
Item-

Total
Correlation
.6239

5531

.6329
.8258
7901
7528
.6881
.8452
9138
.8690
.8030
.9095

Alpha
if Item
Deleted
9670
9672
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a a dJdou a Qd v v ¢ v Y PR
M3 2 e ndaadseanSandunusszrnendsaunarua

fals A B C D E F G X1 X2 X3 X4 X5 X6 X7 X8 X9
A 1

B .149* 1

C 127 | 463%* 1

D 010 | .418%* 121 1

E 137 .047 .154% 213%* 1

F - 146 | -.159% | -.411%* .026 -.098 1

G 038 | .458%* | 288** | 353%* | 381** -.132 1

X1 -.044 -.099 -.021 .083 -.179* 746 -.159* 1

X2 -.048 -.130 -.060 121 - 195%* 278** - 155% | 722%* 1

X3 -079 | -.187* - 157* -.042 -.248** .248** =377 | L601** | 599%* 1

X4 -.023 -.132 -.081 .094 - 197** 181* =.220%% | .642%* | 609%* | .644%* 1

X5 -.055 -.016 .024 .106 -.242%* .158* -.133 S69%E | 652%F | 568%* | [T07** 1

X6 -.062 -.135 -.083 .053 .002 .196%* -.102 STTHE | .679%% | S5T** | 562%* | 583%* 1

X7 .021 .022 .057 .013 -.096 -.020 -.060 399%% | 386%* | 348%* | 347** | 481** | 693** 1

X8 .052 -.102 -.020 .044 -.004 .083 - 185% | 593%* | 572%k | S27FE | 490%* | 593%* | JSTH* | T2I** 1

X9 .074 -.176* -.020 .059 -.100 .099 S237F% | 479%F | 543FF | 46T** | SI3FF | S48F* | 627F*F | 599%* | .646** 1

*  Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).
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Coefficients (a)

Standardized
Model Unstandardized Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 1.191 139 8.545 .000
NERERINIERIRE 692 047 742 14786 .000
2 (Constant) .579 136 4.272 .000
Tadoarunsg
485 .046 521 10.651 .000
uazfateau
ANUTUAAYOY 393 045 432 8.827 .000

a Dependent Variable: maﬂ@]ﬂﬁ’u

HaAINI3M Histogram

Histogram

Dependent Variable: 3©A0eA14Ui3aN1

20

10 4

Std. Dev = .99
Mean = 0.00
N = 180.00

op

N <
e

RN
P 5 3

Regression Standardized Residual
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UaA9IN15M1 Normal P — P Plot

Normal P-P Plot of Regression Standardi

Dependent Variable: a©A0eAv4Ui34N1
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HAAINIIN Scatter plot

Scatterplot
Dependent Variable: a©A0eAUizaN1
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