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Abstract

The objectives of this research were to: 1) study the business operations of
the Art of Coffee shop; 2) study the socio-economic factors of consumers who were
customers of the Art of Coffee shop; 3) study the consumers’ attitudes towards tea
consumption; 4) analyze the factors related to the demand for Assam tea
consumption; and 5) create a business model for Art of Coffee shop to support Thai
Assam tea consumption.

This research was survey research in conjunction with qualitative research.
The population studied in the survey research consisted of consumers who visited
Art of Coffee shop, for which the population frame was unknown, so convenience
sampling was used to select a total number of 159 respondents. The qualitative
research was an interview with the business owner. The research tools were
a questionnaire for the consumers and an interview form for the business owner.
The quantitative data were analyzed using statistics consisting of frequency,
percentage, mean, standard deviation and chi-square test. The qualitative data were
analyzed using content analysis.

The results demonstrated that: 1) the business operations of Art of Coffee
shop focus on quality ingredients, a wide variety of products, and good services from
staff, being familiar with customers. It is also a shop that serves Thai Assam tea.
2) Most of the consumers were female, aged 20-29 years, single, and educated to
bachelor's degree. Most of them were civil servants, state workers and government
employees with an average monthly income in the range of 10,000 — 19,999 baht.
Products/services that were usually purchased were coffee products, which were
purchased for consumption elsewhere. The day they most often came to the shop was
Friday. The time that they usually visited was 7:00 a.m. — 08.59 a.m. They most often
came to use the service by themselves alone. 3 ) As for attitudes of Art of Coffee
shop’s customers towards tea consumption, most of them placed great emphasis on
drinking tea in a shop that has good service staff. 4) For the factors related to the
consumption of Thai Assam tea, the most important was the consumer perception
factor, with a statistical significance at p<0.05. 5) The business model of the Art of
Coffee shop to support Thai Assam tea consumption should focus on the main
activities in creating awareness among consumers of Thai Assam tea.

Keywords: Business Model, Assam Tea
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LINE ID: @MEKACOFFEE , TEL:0916559879 Wishlist ® = asns1&ud1/0.00 B @

Q. MEKAMACHINE v CONTACTUS SHOP-ONLINE CART MEKA.COFFEE st / asnzilou
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