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Independent Study title: Perception and Satisfaction toward Public Relations Information System
Service of Academic Support Staff at Srinakharinwirot University Prasarnmit
Author: Miss Rasa Prasertsri; ID: 2583000571; Degree: Master of Business Administration;

Independent Study advisor: Dr.Boriboon Pinprayong; Academic year: 2018

Abstract

The objectives of this independent study were: (1) to study the satisfaction toward public
relations information system services of academic support staff at Srinakharinwirot University
Prasarnmit, classified by personal factors; (2) to study the perception toward public relations
information system services of academic support staff at Srinakharinwirot University Prasarnmit; and
(3) to study the satisfaction toward public relations information system services of academic support
staff at Srinakharinwirot University Prasarnmit.

This study was a quantitative research. The population of this study was 1,637academic
support staff at Srinakharinwirot University Prasarnmit. The sample size was calculated by Taro Yamane’s
formula as a total of 321 samples. The sample was selected by stratified sampling method. A questionnaires
was used as a research instrument to collect data. Data were then analyzed using statis-tics including
percentage, mean, standard deviation, t-test, and F-test.

The results of this study indicated that: (1) regarding the relationship between personal
factors and satisfaction on public relations information system services, the results showed that
the respondents with different personal factors had no different satisfaction on public relations
information system services with a statistical significance level of 0.05; (2) most of the respondents
had perception on public relations information system services through the university's website. They
accessed information system more than 1 time per week and the purpose of access was to search for
in-formation; and (3) the respondents’ satisfaction with public relations information system services

was at a high level.

Keywords: Satisfaction, Public relations information systems, Srinakharinwirot University Prasarnmit
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