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Independent Study title: Factors Relating to Efficiency, Problems and Obstacles in Payment
Services of the Department of Agricultural Extension

Author: Mrs. Konchulee Sprusri; 1D: 2563002613; Degree: Master of Business Administration;

Independent Study advisor: Dr. Ranee Esichaikul, Associate Professor;

Academic year: 2015

Abstract

This study aims (1) to study work factors related to efficiency in payment services of the
Department of Agricultural Extension; (2) to study work factors related to problems and obstacles in
payment services of the Department of Agricultural Extension.

This study was a survey study. The population was 696 govermment officials and
staffs of the Department of Agricultural Extension. The sample size calculated by Yamane’s
formula was 254 samples. The statistics used to analyze the data were frequency, percentage and
Pearson correlations.

The results showed that: (1) work factors related to efficiency in payment services of
the Department of Agricultural Extension were at high level, including environmental factor,
knowledge, skills and attitude factor, communication and technology factor, operational processes
factor, and the policy and administration factor, respectively; (2) work factors related to problems and
obstacles in payment services of the Department of Agricultural Extension at high level were
communication and technology factor, knowledge, skills and attitude factor, and environmental
factor, respectively. While operational process factor and the policy and administration factor were at
moderate level. Communication and technology factor was the main factor enhanced the efficiency
of payment services of the Department of Agricultural Extension. In addition, they also help reduced
the problems and the obstacles of complex operational processes.

Keywords: Service efficiency, Payment service, Department of Agricultural Extension
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Descriptives

[DataSet1] C:\Users\Administrator.Eof201510011746\Desktop\New folder\DATA254.sav

Descriptive Statistics

N Mean Std. Deviation
Bl 254 3.6365 61131
B2 254 3.6050 67592
B3 254 3.6010 65139
B4 254 3.7887 .59086
TOTB 254 3.6578 56602
Valid N (listwise) 254

DESCRIPTIVES VARIABLES=V33 V34 V35 V36 V37 C5
/STATISTICS=MEAN STDDEV.

Descriptives
[DataSet1] C:\Users\Administrator. Eof201510011746\Desktop\New folder\DATA254.sav

Descriptive Statistics

N Mean Std. Deviation
V33 254 3.57 155
V34 254 3.55 730
V35 254 345 730
V36 254 3.54 .686
V37 254 3.46 .686
Cs 254 3.5150 62010

Valid N (listwise) 254
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Descriptives

[DataSet1] C:\Users\Administrator.Eof201510011746\Desktop\New folder\DATA254.sav

Descriptive Statistics

N Mean Std. Deviation

Al 254 3.4154 61617
A2 254 3.4646 63201
A3 254 3.5502 57508
A4 254 3.5364 .58082
AS 254 3.5965 .63343
TOTA 254 3.5126 52121
Valid N (listwise) 254

DESCRIPTIVES VARIABLES=V21 V22 V23 B1 V24 V25 V26 B2 V27 V28 V29 B3 V30 V31 V32 B4
/STATISTICS=MEAN STDDEV.

Descriptives

[DataSet1] C:\Users\Administrator.Eof201510011746\Desktop\New folder\DATA254.sav

Descriptive Statistics

N Mean Std. Deviation

V21 254 3.57 654
V22 254 3.69 642
V23 254 3.65 694
Bl 254 3.6365 61131
V24 254 3.57 744
V25 254 3.64 672
V26 254 3.60 731
B2 254 3.6050 67592
V27 254 3.61 718
V28 254 3.57 729
V29 254 3.63 658
B3 254 3.6010 65139
V30 254 3.84 628
V31 254 3.77 643
V32 254 3.75 633
B4 254 3.7887 .59086
Valid N (listwise) 254

DESCRIPTIVES VARIABLES=B1 B2 B3 B4 TOTB
/STATISTICS=MEAN STDDEV.

DESCRIPTIVES VARIABLES=V1 V2 V3 V4 A1 V5V6 V7 V8

A2VOVIOVIIVI2ZA3VI3VI4VI5VI6 A4V17VI8 V19 V20 AS



/STATISTICS=MEAN STDDEV.

Descriptives

&8

[DataSet1] C:\Users\Administrator.Eof201510011746\Desktop\New folder\DATA254.sav

Descriptive Statistics

N

Mean

Std. Deviation

V1
V2
V3
2
Al
Vs
V6
V7
V8
A2
V9
V10
Vil
vi2
A3
Vi3
V14
Vis
V16
A4
V17
VI8
V19
V20
AS

Valid N (listwise)

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

254

3.46

3.41

3.52

3.28

3.4154

3.49

3.48

3.46

342

3.4646

3.54

3.56

3.48

3.62

3.5502

3.65

3.54

3.50

3.46

3.5364

3.63

3.52

3.60

3.63

3.5965

.686

.614

.657

.900

61617

.687

.809

715

738

63201

.681

618

675

.676

57508

.610

.663

.676

714

58082

736

768

.709

703

63343

DESCRIPTIVES VARIABLES=A1 A2 A3 A4 AS TOTA
/STATISTICS=MEAN STDDEV.




CORRELATIONS

/VARIABLES=A1 A2 A3 A4 A5 TOTA C5

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

[DataSet1] C:\Users\Administrator.Eof201510011746

&9

Correlations
Al A2 A3 A4 AS TOTA cs
Al Pearson Correlation 1 758" 660" 688" 626" 871" 506"
Sig. (2-tailed) .000 1000 .000 .000 .000 .000
N 254 254 254 254 254 254 254
A2 Pearson Correlation 758" 1 619" 644" 622" 853" 518"
Sig. (2-tailed) 1000 1000 1000 1000 1000 1000
N 254 254 254 254 254 254 254
A3 Pearson Correlation 660" 619" 1 674" v 834" 520"
Sig. (2-tailed) 1000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254
A4 Pearson Correlation 688" 644" 674" 1 765" 877" 611"
Sig. (2-tailed) 1000 1000 1000 1000 1000 1000
N 254 254 254 254 254 254 254
A5 Pearson Correlation 626" 622" 644" 765" 1 855" 587"
Sig. (2-tailed) .000 .000 1000 .000 .000 .000
N 254 254 254 254 254 254 254
TOTA Pearson Correlation 871" 853" 834" 877" 855" 1 639"
Sig. (2-tailed) 1000 1000 1000 1000 1000 1000
N 254 254 254 254 254 254 254
cs Pearson Correlation 506" 518" 520" 611" 587" 639" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254

**_Correlation is significant at the 0.01 level (2-tailed).
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CORRELATIONS

/VARIABLES=A1 A2 A3 A4 A5 TOTA B1 B2 B3 B4 TOTB
/PRINT=TWOTAIL NOSIG

MISSING=PAIRWISE.

Correlations
Correlations
Al A2 A3 A4 AS TOTA Bl B2 B3 B4 TOTB
Al Pearson Correlation 1| 7587 | 6607 | 6887 | 6267 | 8717 | 6457 | 5927 | 4907 | 4177 | 600"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
A2 Pearson Correlation 758" 1| 6197 | 644™ | 622" | 8537 | 5107 | 5407 | 4237 | 4157 | 5297
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
A3 Pearson Correlation 6607 | 6197 1| 6747 | 644™ | 8347 | 7077 | 6747 | 646" | 5647 | 7257
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
A4 Pearson Correlation 688" | 644" | 6747 1| ges™ | 8777 | 7147 | 726 | 6187 | 5367 | 7277
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
A5 Pearson Correlation 6267 | 6227 | 6447 | 7657 1| 8557 | 6257 | 6697 | 480" | 5277 | .644”
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
TOTA Pearson Correlation 8717 | 853" | 834" | 877" | 8557 1| 7437 | 744" | 616”7 | 71T | 7497
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
Bl Pearson Correlation 6457 | 5107 | 7077 | 14T | 625 | 7437 1| 785" | 716" | 6567 | 882"
Sig. (2-tailed) .000 .000 .000 .000 .000 2000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
B2 Pearson Correlation 5927 | 540" | 6747 | 7267 | 6697 | 744 | 7857 1| 786" | 6997 | 919"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
B3 Pearson Correlation 4907 | 4237 | 46T | 618 | 4807 | 6167 | 7167 | 786" 1| 752" | 912"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
B4 Pearson Correlation 4177|415 | 564 | 536 | 527 | 571 | w656 | 6997 | 7527 1| 863"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254
TOTB Pearson Correlation 6007 | 5297 | 7257 | 7277 | 644 | 7497 | 8827 | 919" | 9127 | 8637 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 254 254 254 254 254 254 254 254 254 254 254

**_Correlation is significant at the 0.01 level (2-tailed).
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