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Independent Study title An Effect of a Handbook for Establishing Interaction between
Professional Nurses and Clients at the Emergency Unit in Lampang
Hospital

Author: Mrs. Chadapa Boonsri; ID: 2535100370; Degree: Master of Nursing Science

(Nursing Administration); Independent Study: Dr. RenukarThongkhamrod;

Academic year: 2012

Abstract

The purposes of this independent study was to compare the client’s satisfaction on the
professional nurse’s interaction before and after using the handbook for establishing interaction
between professional nurses and clients at the Emergency Unit in Lampang Hospital.

The participants were 604 clients who utilized the health care services of the
emergency unit in Lampang Hospital. The instruments were 1) the handbook for establishing
interaction between professional nurses and clients was developed by author and based on the
Interpersonal Nursing Theory of Hildgard Peplau. and 2) the client’s satisfaction questionnaire.
These handbook and questionnaire were tested for validity by 5 experts. The Cronbach’s alpha
reliability coefficient of the client’s satisfaction questionnaire was 0.93. Data were analyzed by
frequency, percentage, mean, standard deviation, and Independent t -test.

The findings showed that the mean scores of the client’s satisfaction after using the
handbook for establishing interaction between professional nurses and clients were significantly

higher than before at the level .05

Keys words: Professional Nurses and Clients Interaction, Emergency Room.
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AuN Tomionu
sle|7|8|9t0f11]|12]13[14|15]16]17]18
1 s|s|s|s|3|s5|5|5|s5|4|5|5]5]5
2 40444444 |a|alala|a]4]|a4
3 s|s|s|s|s|s5|5|5|5|5|5]5]5]5
4 404 a|a|3|4|a|3|4a|4|4]|4]4]4
5 40s5s|a|a|s5|5|alala|s|s5]2]2]2
6 s|s|s|s|s|s|s|s|s|s5|5|5]5]|5s
7 40444454 |4a|a|a|a|a]4]|4
8 40444444 |4|a|4a|a|a4]4]|4
9 s|s|s|s5|s5|s5|4|s5|5|4|a4]|5|4]4
10 404133 |24 |4|a|a|a4|3]|4]4]4
1 4044|545 |5|5|ala|a]5]5]5
12 s|s|s|ala|s|alals|a|5]|5]5]5s
13 40444543 |4|a|3|4]|4]4]4
14 s|s|s|s|s|s|s|s|s|s5|5|5]5]|s
15 4034|4444 |4|a|4a|a|4]4]|4
16 40535 |4|4|a|al|a|a|s5]|4]|4]4
17 s s|a4|a|a|5|4a|a|5]|4a4]|4]|4]4]4
18 4044|3343 |4|5|4|5]|4]5]4
19 40444333 |3|4|4|4|4]4]4
20 40434323 |3|2[4|3]4]4]|s5s
21 40544534 |4a|ala|a]|a]4a]|s
22 405 |s5|a|4ala|3|al|a|s5]|5]4]4]3
23 s|s|a|3|3|a|3|alala|5]|5]5]5s
24 3044 a3 |3 4|a|a|a|4]|4]4]4
25 303 (4443|3433 ]|4]4]4]3
26 304335433333 ]2|3]4
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v ' Yy A A, v
mﬂﬂaﬂquﬂﬂﬁﬂﬁqﬁlﬂiﬂﬁuﬂ IUIU 30918( 719)

audl Yomou
1 2|3 |4 6 |7 |8 |9 10|11 |12]|13]14 (15|16 17|18
27 4 |5 |5| 4 514145445143 |5|4]4]4
28 4 | 5|55 51515555 |5|5]5(5]|5]|5]|5
29 4 14|35 4144|143 |3 (44|43 |4|4]5
30 4 1414\ 4 4 14|15 |4 | 4| 4|44 |4|4|4|4) 4
Reliability
Case Processing summary
N %
Cases Valid 30 100.0
Excluded a 0 .0
Total 30 100.0
a.listwise deletion based on all variables in the procedure
Reliability Statistics
Cronbach’s Alpha Cronbach’s Alpha based on N of Items

Standardized Items

930

933

18




100

Items Statistics

Mean Std.Deviation N
Al 4.20 664 30
A2 443 568 30
A3 437 615 30
A4 4.40 563 30
A5 4.27 640 30
A6 4.40 621 30
A7 4.10 607 30
A8 4.17 648 30
A9 4.03 850 30
A10 4.13 819 30
All 3.90 712 30
Al2 4.13 629 30
Al3 4.17 699 30
Al4 4.07 583 30
AlS 427 691 30
AlLG 4.17 747 30
A17 4.20 664 30

4.23 728 30

Al8
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Items — Total Statistics

Scale Mean | Scale Variance if | Corrected Item- | Cronbach’s Alpha
if Item Item Deleated Total if Item Deleated
Deleated Correlation
Al 71.43 59.771 .661 925
A2 71.20 60.372 714 924
A3 71.27 61.789 .500 928
A4 71.23 61.082 .636 926
A5 71.37 59.344 735 923
A6 71.23 60.530 .629 926
A7 71.53 59.637 745 923
A8 71.47 60.326 .621 926
A9 71.60 61.490 359 934
Al10 71.50 57.431 716 924
All 71.73 58.616 722 923
Al12 71.50 58.672 .823 922
Al3 71.47 57.844 815 921
Al4 71.57 61.978 510 ,928
AlS 71.37 59.551 .653 925
Al6 71.47 59.016 .647 925
Al7 71.43 60.599 576 927
Al8 71.40 62.110 380 932
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