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Independent Study title: Effects of Utilizing a Change of Shift Model with the Nursing Process
on Communication Errors at Bhumibol Adulyadej Hospital

Author : Sqn. Ldr. Tanyarat Hiranwisit; ID: 2545100634; Degree: Master of Nursing Science

(Nursing Administration); Independent Study advisor: Dr. Aree Cheevakasemsook, Assistant

Professor; Academic year: 2013

Abstract

The purposes of this quasi-experiment study were 1) to study communication errors in using a
developed change of shift report model with the nursing process and a previous model, 2) to compare
communication errors between using the new and the previous models, 3) to compare communication errors
between two models which was classified into working shifts, and 4) to compare communication errors among
morning shift, evening shift, and night shift in using two models.

The samples were 11 professional nurses who worked at a surgical ward in Bhumibol Adulyadej
Hospital, and were chosen by selective sampling. The study tools consisted of 1) the change of shift report
model with the nursing process, 2) a training program, and 3) an appraisal checklist of communication errors.
The validity of the tools was verified by three experts. The third section which was done for reliability by
inter-rater reliability of Scott analysis was 0.95. The data were analyzed by descriptive statistics (percentage,
mean, and standard deviation), paired t-test, and one-way analysis of variance.

The findings were as follows. (1) The communication errors in using the change of shift report
model with the nursing process and the previous one were 3.38 and 10.50 times respectively. (2) The
communication errors in using the new model was significantly less than the previous one at the level 0.001.

(3) The communication errors in using the new model during morning shift, evening shift, and night shift were
all significantly less than the previous one at the level 0.001, and finally (4) the communication errors in using
the new model during morning shift were significantly greater than evening shift and night shift at the level

0.05, where as the errors in using previous one were not significantly different.

Keywords: Change of shift report model, Nursing process, Communication error
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Surgical site infection)
4. M3dAeEs (Effective communication in patient care)
5. N33 Z‘ig@af 2 l?j)‘ﬂﬁﬂ (Patient identification)
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