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Independent Study title: Relationships Between Personal Factors, Team Size, and

Conflicts of Professional Nurses at Community Hospitals
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Abstract

The purposes of this descriptive study were: (1) to study conflicts of
professional nurses at community hospitals in Krabi province and (2) to study the
relationships between personal factors, team size, and conflicts of professional nurses.

The sample of this study included 152 professional nurses worked at 7
community hospitals in Krabi province and they were selected by the stratified
random sampling technique. Research tools included questionnaires of conflicts of
professional nurses developed by Rahim (2001). The content validity of the
questionnaires was verified by five experts. The Cronbarch’s alpha reliability
coefficient of the questionnaires was 0.82. Research data were analyzed by frequency,
percentage, mean, standard deviation, chi-square, and Pearson Product Moment
Correlation Coefficient.

The research findings were as follows. (1) Professional nurses rated their
conflicts at the low level (M= 2.29, SD= 0.50. The highest conflict was intrapersonal
conflict (M = 2.36, SD= 0.68) followed by intergroup conflict (M = 2.35, SD= 0.60),
and intragroup conflict (M = 2.17, S.D.= 0.57) was the least respectively. (2) There
was weak positive significant correlations between age, working time, and conflicts of
professional nurses respectively (r = 0.17 andr = 0.18, p < .05). There was no
significant relationship between an education level, a team size, and conflicts of
professional nurses (r = 0.07, p > .05).

Keyword: Conflicts, Personal factors, Team size, Community hospitals
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