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Abstract

This study is an experimental research. The purposes were: 1) to explore
quality of two nursing records one was focused on the nursing process and the other
was traditional at Cha-Am Hospital and 2) to compare quality of nursing records
between using the new record model and the traditional one.

The sample comprised 68 nursing records. They were selected by the
purposive sampling technique. Research tools consisted of 5 types including
1) problems and obstacles of nursing record survey, 2) an audit checklist of quality
of the nursing record (a nursing process in quantity, and quality, charting accuracy,
and continuity of charting), 3) a manual of auditing quality of the nursing record,
4) a nursing record model focused on the nursing process, and 5) a training project of
utilizing the nursing record model which was developed by the researcher. All tools
were tested for content validity. The reliabilities of the second part were 0.95, 0.92,
0.9 2, and 0.99 respectively. Data were analyzed by frequency, percentage, mean,
standard deviation, Mann-Whitney U test, and content analysis.

The results were as follows. 1) The mean score of quality of nursing record
by using the traditional nursing record modelin terms of quality and continuity of
charting were at the low level. Also, the nursing process terms of in quantity and
charting accuracy were at the very low level. After adopting the new model, all mean
score of four parts of recording quality increased in the best level. Finally, 2) the
mean score of the quality of nursing records by using the developed model was
statistically and significantly higher than the previous one at the 0.01 level.

Keywords: Nursing Record, Nursing process, The Quality of Nursing Record
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