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Abstract

This Independent study was a descriptive study with the following purposes: 1) to study cultural
competence of professional nurses at Pathumthani Hospital and 2) to compare cultural competence among
professional nurses who worked for in-patient departments, out- patient departments, and special patient
departments.

The sample comprised 106 professional nurses who worked at Pathumthani Hospital. They were
selected by systematic sampling .Questionnaires were used as research tools and comprised twos sections: 1)
demographic data and 2) cultural competence including 5 dimensions (cultural knowledge, cultural awareness,
cultural skills,cultural encounter, and cultural desire). The validity of the tools was verified by 3 experts. The
reliabilities of cultural knowledge which was tested by KR-20 was 0.95; while the other 4 cultural competences
which were tested by Cronbach’s alpha coefficients were 0.82. The collected data were analyzed by using
descriptive statistics (frequency, percent, mean, and standard deviation),and one-way analysis of variance
(ANOVA).

The results illustrated as follows.1) Professional nurses rated their cultural desire (M = 3.07,s =
0.36),cultural
awareness (M=2.91,s = 0.32),cultural encounter (M = 2.82,s = 0.31), and cultural skills (M =2.75,s = 0.27) at
the high level; while they rated their cultural knowledge at the moderate level (M = 12.22,5 = 2.67). 2) Cultural
awareness, cultural skills, and cultural encounter among professional nurses who worked for in-patient
departments, out-patient departments, and special patient departments were significantly different at the level

0.05 whereas cultural knowledge and cultural desire was not significantly different.

Keywords : Cultural competence, Professional nurse, Pathumthani hospital
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