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Independent Study title:  Quality of Nursing Services Based on Patient- Centered as
Perceived by Clients at the In- patient Departments of
Chaingkham Hospital in Phayao Province

Author: Mrs. Mali Thirabanditkul; 1D: 2545100477; Degree: Master of Nursing Science
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Abstract

The purposes of this descriptive research were: (1) to study quality of patient-
centered nursing services as perceived by clients at the In - patient Departments of
Chaingkham Hospital in Phayao province and (2) to compare quality of patient-centered
nursing services between clients in terms of age, education levels, incomes, length of stay,
and types of disease.

The population in this study consisted of 8,099 clients at the In - patient
Departments of Chaingkham hospital in Phayao Province. The sample group comprised 180
clients selected by stratified random sampling. Questionnaire was used as research instrument
and developed according to the concept of Gerteis, Edman-Levitan, Daley, and Delbanco
(1993). Questionnaire comprised 7 domains: 1) respect for patients’ values, preferences, and
needs, 2) coordination and integration of care, 3) information, communication, and health
education, 4) physical comfort, 5) emotional support and alleviation of fear and anxiety, 6)
involvement of family and friends, and 7) transition and continuity care. Validity was verified
by five experts and it was .91. The reliability was .97. Data were analyzed by descriptive
statistics, independent t-test, and analysis of variance.

The findings revealed as follows. (1) Clients rated quality of patient-centered
nursing services at the In- patient Departments of Chaingkham hospital, Phayao province at
the high level. (2) There was no significant difference of quality of patient-centered nursing
services between the clients in terms of education levels, incomes, length of stay and types of
disease at the significant level of .05.

Keywords: Quality of Nursing Service, Patient Center, Chaingkham Hospital
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2.1 YoyatSanadSuuimsluseu 3 Ynwuin
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2.1.1 SHIUGSUYIMSTHE1YIA19  uaAAInNNIIeT 2.2

d‘ o Yo a = o (% (Y] o Y =~
ATTNNN 2.2 ‘ﬂnniﬂiﬂ‘ﬂiﬂ"l'iIﬁQW‘c’JTUWaLGD'ENﬂW WNIANSLY mummwagﬂaﬂuﬂ W.A.

2552 - 2555
viofjil e NUIMABY WA2552 WAL 2553 WAL 2554 WAL 2555
Alo3ns
1. P1Y3NT T 68 4,825 5,424 5,906 6,236
2. Aagnssy 48 3,758 4,141 3,901 4,329
3. o0 Istland ERINMLCERERSY 701 527 446 437
4. FWNUaeNT Y 184 555 602 680
5. qaﬂiim 16 1,906 1,825 1,891 1,942
6. UIFNTTU 8 610 549 623 638
7. 9AV1AMIN 10 435 449 453 496
8. NUIINFNTIY 24 2,704 2,567 3,017 3,939
(lisrmsnusninailnd) 1,171 1,120 13239 1,294
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2.1.2 9N91ATOUANS 13INOIVIAITEIAT JIHIANSLET UTIUIUOAST  ATOI

a o =
I8N ANUEANAIT NN 2.3
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4. UTNFNTTY 8 64.79 58.61 60.82 52.21
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2.3.1 wadwsmsduiumsiaaann Tsanennaded sarianzie
S 1
A3 sl unagsuIoanenIN (Reaccreditation) ASIN 2 1NTDILUTVIDIAWUAIN
aouneua eanmIumsuluiui 1 puatus 2556
v JY Yo a
2.3.2 HAaWSMIUMITAUAKTUVINT
Y 1 ' v Y Yo a ak ' a I o ]
un TdudmIngradnsaumsguadsuusmsavuuagslinaanings 1
o a3 Y o o .
duFemuihuine 18un 6as1a10 Acute coronary syndrome @139 LASDATINY Pneumonia Tu

"o =
Eﬁ‘l’iﬂg PNLLEANNIT19N 2.4

MTNA 2.4 WAAWSAIUNTAUARTUDIMS

TR Hhwane Y2ss3 2554 12555
1. oasesmdilelulsamenuia <2% 1.95 1.65 1.62
2. Neonatal mortality <15:1,000 LB 1.28 0 1.20
3. Perinatal mortality <9:1,000 LB 3.19 0.61 1.8
4. N300 Acute Coronary Syndrome <3% 4.7 4.1 34
5. 9R31018 Sepsis 17% 9.5 9.7 9.3
6. 9931918 Pneumonia ] 1%1) <10% 11.9 11.3 11.7
7. guiamsalfientonasrdn 48 wu. 0% 0 0 0
8. 90131 Re-operation 910 complication <1% 0.61 0.50 0.24
9. Birth asphyxia <30: 1,000 15.94 15.40 13.89
10. Postpartum Hemorrhage <2% 0.77 0.50 0.54
11. $animsaanreluTsaneiia <2% 0.46 0.41 0.43

$udihedmiing 100 519

9
12. 931N IAABDHAINIAA <2% 0.36 0.32 0.52
13. 9a31MsaasallendnauInms ld <15 3.56 1.66 1.60

13099528118 19: 1,000 Ventilator day
9
16. 8931 IAAFDILVUNIAUAL <5 1.82 1.44 1.07
aae: 1,000 W laaedaang

18. 9135171510 A Bed sore 11 159Me111a <1% 0.86 0.77 0.53
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v ¢y 9 Yo = aX ) =
Naawmmmiﬂua@ﬂaa/ HIUHAIU mmmwa%mu EJﬂL’Juﬂ’ﬂiJWﬂW’Eﬂi]"U@ﬂ

Y @ A
Atleluanas AwanInsnem 2.5

A o Y vy o Yo =
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AT NN 2.6 WaaW‘ﬁﬂ’]u’ﬂ’]ﬁﬁﬁ']\uﬁﬁllf:fsllﬂ']WLlagﬂf’)\iﬂUIﬁﬂ
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Y =< 1 1 A
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