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Abstract

The purposes of this descriptive study were: (1) to examine the organizational justice
perception and organizational citizenship behavior of professional nurses at community
hospitals, Petchaburi province, (2) to elaborate the relationship between organizational justice
perception and organizational citizenship behavior of professional nurses, and (3) to identify the
influence of organizational justice perception to the organizational citizenship behavior of
professional nurses.

The sample comprised of 128 experts and practical professional nurses who worked at
medium community hospitals, Petchaburi province at least 1 year. Research instrument was a
guestionnaire consisting of 3part: personal factors, organizational justice perception, and
organizational citizenship behavior of professional nurses. The questionnaires were tested for
validity and reliability. The reliability of part 2 and part 3 were 0.96 and 0.94 respectively.
The data were analyzed by descriptive statistics, Pearson product moment correlation, and
Stepwise multiple regression analysis.

The major findings were as follows: (1) Professional nurses percept on their
organizational justice at the middle level, and their organizational citizenship behavior at the high
level. (2) There were significant positive relationships at low level (r = 0.26) among
organizational justice perception, and organizational citizenship behavior of professional nurses
(p < 0.01). Finally, (3) the distributive justice accounted organizational citizenship behavior of
professional nurses for 12.4% (R*= 0.124)

Keywords: Organizational Justice, Organizational Citizenship Behavior, Professional Nurses,

Community hospital
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