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Independent Study title: Effectiveness of Case Management in Patients with
Diabetec Mellitus at Pak Phli Hospital, Nakhon Nayok
Province

Author: Mrs. Ratree Kosonjit; I1D: 2565100134; Degree: Master of Nursing

Science (Nursing Administration); Independent Study advisors: (1) Dr Premruetai

Noimuenwai Assistant Professor; Academic year: 2015

Abstract

The purposes of this quasi- experimental research were: (1) to compare
the blood sugar levels of patients with diabetic mellitus between before and after
receiving case management. (2 ) to compare the systolic blood pressure level of
patients with diabetic mellitus between before and after receiving case management,
and (3) to compare satisfaction levels of patients with diabetic mellitus between
before and after receiving case management.

The purposive sample of 30 patients with diabetic mellitus receiving health
care services at the outpatient department was selected by the purposive sampling
technique. The instrument of this study included: (1) case management manual and
(2)patients satisfaction survey. The content validity index of the latter tool which was
examined by 5 experts was 0.98. The Cronbach’s alpha coefficient reliability of the
latter tool was .99. Data were analyzed by frequency, percentage, average, standard
deviation, and paired t- test.

The major findings were as follows (1) The average blood sugar level of
patients with diabetic mellitus after receiving case management was statistically
lower than before receiving case management (p <.001). (2) The average systolic
blood pressure levels of patient with diabetic mellitus was statistically lower than
before receiving case management (p <.001) and (3) Patients with diabetic mellitus
their satisfaction after receiving case management statistically higher than before
receiving case management.

Keywords: Effectiveness of Case Management Patients with Diabetic Mellitus
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Patient Satisfaction with Nursing Care Quality Questionnaire (PSNCQQ)
Request Form

I request permission to copy the Patient Satisfaction With Nursing Care Quality Questionnaire as developed by Dr.
Heather K. Spence Laschinger et al (2005). Upon completion of the research, I will provide Dr. Laschinger with a
brief summary of the results, including information related to the use of the PSNCQQ used in my study.
Date: 02/06/2015
Name: RATREE KOSONIJIT
Title:  The Effectiveness of Care For Diabetic Mellitus Patients Using Case Management
Model. at Pak Phli Hospital in Nakhon Nayok Province
University/Organization: ~Sukhothaithammathirat University
Address: 233 Moo 4 PAKPHLI HOSPITAL in Nakhon Nayok Province
Phone:  098-8305516
E-mail: ratreenurse@gmail.com
Description of Study: Patient 35 person
Permission is hereby granted to copy and use the Patient Satisfaction with Nursing Care Quality Questionnaire.

Date: June 8" 2015

Dr. Heather K. Spence Laschinger, Professor
School of Nursing, University of Western Ontario
London, Ontario, Canada N6A 5C1

Tel: 519-661-4065 Fax: 519-661-3410
E-mail: hkl@uwo.ca


mailto:hkl@uwo.ca
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PATIENT SATISFACTION WITH NURSING CARE QUALITY QUESTIONNAIRE
(Laschinger, McGillis Hall, Pedersen & Almost, 2005)

Please rate some things about the nursing care during your hospital stay in terms of whether they were
Excellent, Very Good, Good, Fair or Poor. Please check only one rating for each statement.

Very
Excellent Good Good Fair Poor

INFORMATION YOU WERE GIVEN: How
clear and complete the nurses’ explanations
were about tests, treatments, and what to expect. | O O O O

INSTRUCTIONS: How well nurses explained
how to prepare for tests and operations. O O O O O

EASE OF GETTING INFORMATION:
Willingness of nurses to answer your guestions. O O O O O

INFORMATION GIVEN BY NURSES: How
well nurses communicated with patients,
families, and doctors. O O O O O

INFORMING FAMILY OR FRIENDS: How
well the nurses kept them informed about your
condition and needs. O O O O O

INVOLVING FAMILY OR FRIENDS IN
YOUR CARE: How much they were allowed
to help in your care. O O a O O

CONCERN AND CARING BY NURSES:
Courtesy and respect you were given;
friendliness and kindness. O O O O O

ATTENTION OF NURSES TO YOUR
CONDITION: How often nurses checked on

you and how well they kept track of how you
were doing. O O O O O

RECOGNITION OF YOUR OPINIONS:
How much nurses ask you what you think is
important and give you choices. O O O O O

CONSIDERATION OF YOUR NEEDS:
Willingness of the nurses to be flexible in
meeting your needs. O O O O O

THE DAILY ROUTINE OF THE NURSES:
How well they adjusted their schedules to your
needs. O O a O O
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Very

Excellent Good Good Fair Poor
HELPFULNESS: Ability of the nurses to make
you comfortable and reassure you. O O O O O
NURSING STAFF RESPONSE TO YOUR
CALLS: How quick they were to help. O O O O O
SKILL AND COMPETENCE OF NURSES:
How well things were done, like giving
medicine and handling IVs. O O O O O
COORDINATION OF CARE: The teamwork
between nurses and other hospital staff who took
care of you. O O O O O
RESTFUL ATMOSPHERE PROVIDED BY
NURSES: Amount of peace and quiet. O O O O O
PRIVACY: Provisions for your privacy by
nurses. O O O O O
DISCHARGE INSTRUCTIONS: how clearly
and completely the nurses told you what to do
and what to expect when you left the hospital. O O O O O
COORDINATION OF CARE AFTER
DISCHARGE: Nurses’ efforts to provide for
your needs after you left the hospital. O O O O O
OVERALL PERCEPTIONS

Very

Excellent Good Good Fair Poor
Overall quality of care and services you
received during your hospital stay O O O O O
Overall quality of nursing care you received
during your hospital stay. O O O O O
In general, would you say your health is: O O O O O

Strongly Somewhat Somewhat  Strongly
Based on the nursing care | received, | would agree agree Agree disagree  disagree
recommend this hospital to my family and
friends O O O O O
GENERAL
Gender: O Male O Female Age in years: years
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Marital Status: Single 0  Married/Cohabiting 0  Separated/Divorced OO0  Widowed O

Including this most recent hospital stay, how many times were you (the patient) hospitalized
inthe past 2 years? O Onlyonce 0O Twice O 3Times O 4Times 0O Over4 Times

Overall, how would you rate your (the patient’s) health before this most recent hospital stay?
O Excellent O Good 0O Fair 0O Poor O VeryPoor O Unsure

Were
you: O Admitted through the Emergency Department [ Transferred from another facility

O Admitted through patient registration/to the
unit directly O Other

OO Admitted after day procedure or test

For most of your hospital stay, were you in a room:
O By yourself O With 1 other person O With more than 1 other person

O Please check here if someone other than the patient completed this survey.

THANK YOU FOR TAKING THE TIME TO FILL OUT THIS SURVEY.
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Lab Test Name Result Reference range
FBS 70-110 mg/dl
FBS 70-110 mg/dl
HbAlc <7
Creatinine 0.6 — 1.3 mg/dl
GFR CKD stage 2
CHOL <200 mg/dl
TG <150 mg/dl
LDL <100 mgy/dl
HDL >50 mg/dl
Urine albumin
EKG NSR
CXR Nomnal

Medication used %am 2514

Treatment F/U
Plan
Necessity Problem List 1

Problem List 2
Problem List 3

Problem List 4

Goal of case

management

Outcome of case

management
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