a v Y vy Y A
ﬂﬂ!ﬂﬁ/‘lﬂ1§‘ﬂ§ﬂTi‘WEﬂ‘lﬂf;WnNﬂ]‘i‘iﬂgﬂl’é)ﬂﬁﬂ?ﬂ!!ﬁ%éﬂﬂﬂ’iﬂTﬁ

FZAl a
T‘i@ﬁiﬂ?ﬂ‘wm‘l&l Tsanenviansia

w9amIad Junsuds

= Y Y a dy I U = =® o v A
MsanuIAuaNdass i udIuriveImsanImuMangasS g meamaasuinuma
HUUIARIMTUTMITMINGIVIA EVINNOINAMEaT WiAnoaog Iuies551331%

N.71. 2556



Quality of Nursing Services as Perceived by Patients and

Nursing Care Personnel at Private Wards in Trat Hospital

Mrs. Ladawan Chanchang

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Nursing Science in Nursing Administration
School of Nursing
Sukhothai Thammathirat Open University

2013



wdemsinmndunhdasy  quammsuinsnennamumsiuivesdilonaz

AIuims vediefiey Tranennaniia

ﬂ' v ¢ w o
¥ouazuNan w1 ial Tuniuds
YUY AFUTHITNITNUILIA
o a o o -
mNIN WOILIAMAAT UMY TUNUBTITNITIY
J-‘ o - ¢ an W =
p1senSnm TOIMNANTINGG AT, YYING A555 963

- X o U &
msfnuduadaseil 185uanuiureuitudunilsveenisinu

W

@ Y A - -
munangasseauliga In iwodun 2 woatniou 2556

AMENTTUMIADUMIANMIAUA DT

........................................ Z’ it Nl RTINS

NTTUNTT

(Haurmaniesd as, Wi gassugl)

(509N AnT19150 A3, auly ynmintNa)

Usgmunisumsdsgsiennimweruamans



A = 14 Y a 2 v 9 P Y a
FomsanwAuABas: AunmmsuImIneanumssuivesdilouazdliusnms
vortheniay T59ne111ansn
YR v Jd o d 9 v v K ] a
HANE U19aA1I8 IUNTUIY SHAUNANY 2545100360 U3aysyr wenuasnaasunfume
a (.’d' 4 a d Aaa o A
(M3IVTHITMINGIIA) 010135873011 T09Men319158 A3, Yayind q355e5
= =
Umsanm 2556
unfnge
a o Aiyd [ s A =< < Y 1 a
m3vguNIaglszasamie (1) Anvanuane lavesrdi)rsnemsusmanenaves
Y a = = Y a 1 a
volthemiay Tsanennansia 2) Anvianuianelvvesd 1Fusmsaensus msneaves
viod oAy 1Az (3) IUBAMUUMINAUINUMNINTUS MINGAVBIHOR deTieY
nquiieglsznousie 2 naw laun dilaed o 171 au Taemsguuuummziga
uazh IRUS Msnennannay 149U 74 A el e 159ne11aa51a 1M 5 1o
A A Aav A = ) [ A Y a 1 = U Yy 1
1930980M3390 Ao nuudeunwd 2 ya dwmiudirenazd 19U ms uaazyali 3 dau ldun
9 < 9 = ' A
(1) Foyanilvesdaeunuuaouniy (2) anuiawelensnumUmMsUIMINeILIBAIWMNS
@ a =] 1 a
Sufvosdmounuudeuny 1Az (3) ANUAAHUIAZTDITUBIUZADAUNTNNITUIMINGIIA
4 4
HIUNITATIVADUANUATIANILOMINNGNTINAA 3 MU TAINIWATIANTHENIUDY
9 o U a 1w o a d A
suvaeunwd g euasd 1405 MamIny 093 1az1.00 MudIAD AATIZHAIAINNG

a o w

g
GUENLL“IJ’U’ﬁ@‘Uﬂ13JI@Elslﬁlgf}’dllﬂigﬁﬁﬂ‘ﬁLLE]aWﬁIENﬂiE]u‘UiWﬂ "l@sfmm“u 0.98 uaz 0.94 @uAAY

Y 1

Aadqg Y a <Y 9 1 ~ 1 ~ a d Y
ananlylunmsiasizviveya laun Jegaz Aunay aDeUVUNINIFIY LA AATIZHUDYA
o IS Y a 4 dal
mowdarsilanlensinsiziiiem

Hamsavenu (1) anuienelavesdileasnanimnmsusmsneiuiaeglu
[ N3 =3 Y a ' a
5EAUNIN (X =434, SD = 057) (2) anwianelavesdIdusmsaenunmmsuing
Wenwaeg luszAuNIn (X =4.04, SD = 0.42) 1ag (3) AMVUMIHANAUMNMNITLINS
1 a 4 1 a
wennavesvei ey Tssnennansia Usznouais 6 osalszno laun (n) ulewemsuims
[ = @ [ 4 A A A 9 v A a A = 9 9
IaMIuANUFANY (V) Teaginialiaznysdlolanuiuaiy NiszanTam eawauasniouly
Y a = 3‘1 3 = = o A Y [
(M) M5 1HUT MIVTUADUTIAG WATTINUATINY (1) FD UL TNNIA UM TUABNT

a 1 a A o j’ a a a
T (@) vedteisuliddnnsanudzaniiug i uaz (@) §lsmslinganssuusmsa

Mdfy guammsuimIweia anuianely dihe gldusms duou



Independent Study title: Quality of Nursing Services as Perceived by Patients and
Nursing Care Personnel at Private Wards in Trat Hospital

Researcher: Mrs. Ladawan Chanchang; ID: 2545100360;

Degree: Master of Nursing Science (Nursing Administration;

Independent Study advisor: Dr.Boontip Siritarungsri, Associate Professor;
Academic year: 2013

Abstract

The purposes of this research were: (1) to study the satisfaction of patients on
quality of nursing services at private wards, (2) to find level of satisfaction of nurses
in their job as nursing care personnel, and (3) to build a model for nursing services’
quality at the private wards in Trat Hospital.

The sample comprised 2 groups, patients and nursing care personnel. The
former included 171 patients and was selected by purposive sampling. The latter
included all 74 nursing care personnel from five private wards in Trat Hospital. Two
forms of questionnaires were used as research tools and each one consisted of three
parts: (1) demographic data, (2) satisfaction on quality of nursing services, and (3)
further suggestions on quality of nursing services. The content validity index of the
tools was verified by three experts, and they were 0.93. and 1.00 respectively. The
Cronbarch’s alpha reliability coefficients of the second and the third parts were 0.981
and 0.939 respectively. Quantitative data were analyzed by frequency, percentage,
mean, and standard deviation, while open-ended data were analyzed by content
analysis.

The research findings were as follows. (1) Patients rated their satisfaction on
quality of nursing services at the high level (M = 4.34, SD = 0.57). (2) Nursing care
personnel rated their satisfaction with their job i.e. quality of nursing services at the
high level (M = 4.04, SD = 0.42). (3) The model of nursing services quality was
composed of 6 components as follows. (a) Policies of administration and
management are clarified. (b) Medical materials and instruments are sufficient,
effective, and ready to use. (¢) Each step of nursing services is very quick and has the
same direction. (d) Places and environment of private wards are appropriate for
nursing services. (e) Private wards are comfortable and convenient. Finally,
(F) personnel have good service behavior.

Keywords: Quality of Nursing Services, Satisfaction, Patients, Nursing Care
Personnel ,Model all of them were
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