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Abstract

The purposes of thisquasi-experimental study were:1) to study communication errors
of using a change of shift report model which was developed based on the nursing
process and risk management and a previous model at anintermediate care unit of
Police General Hospital,2) to compare communication errors between usingthe new
model and the previous one,3) to compare communication errors between two models
which was classified into working shifts,and4) to compare communication errors
among the morning shift, the evening shift, and the night shift in using two models.

The samples included 10 professional nurses who worked at the
intermediate care unit in Police GeneralHospital,andthey were chosen by purposive
sampling.Thestudy tools consisted of: 1) the change of shift report model which was
developed based on thenursing process and risk management,2) a training program,
and 3) an appraisal checklist of communication errors.The validity of the tools was
verified by three experts. The third section which was done for reliability by inter-
rater reliability of Scott analysis was 0.95. Data were analyzed by descriptive statistics
(percentage, mean, and standard deviation), pairedt-test, and one-way analysis of
variance

The findings were as follows. (1)The communication errors inusingthe
new change of shift report model based on the nursing processand risk management
and the previous one were 1.46 and 8.76times respectively.(2) The communication
errors in using the new model was significantly less than the previous one (p< 0.001).
(3 The communication errors in using the new model during the morning shift, the
evening shift, and the night shift were all significantly less than the previous one (p<
0.001).Finally,) the communication errors in using the new model and the previous

one during the morning shift, the evening shift, and the night shift were not
significantly different.

Keywords: Change of shift report, Nursing process, Risk management,
Communication errors, PoliceGeneral Hospital
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Y v L= d & d
1.2 ﬂ’JﬂElNﬂﬁ‘]Ju‘i’lﬂol‘I—!ﬂﬁ!ﬂﬂ"lf

FORM A
DATE MEDICATION AND TREATMENT TIME EXP.DATE
10 4.A.57 - Cloxacillin (50 mg/kg/dose) sig 100 mg dilute V slow push 12-24 17 4.9.57 1381 24.00 U.
q 12 hrs.
- Gentamicin (4 mg/kg/day) sig. 8 mg dilute V drip q 24 hrs. 10 17 ¥.1.57 1381 10.00 U.
NAME ...Q.%.10.. . @Wa04............... OPERATION...........ccooeei.
CHIEF COMPLAINT ﬁgﬁﬂllﬂﬂ FORM B
DATE NURSING PROBLEM NURSING ORDER
10 0.9, 57 fanzdaeluiume 1. 1980 Standard precaution 11
MIMNINTTY
2. gualdenl§Fvzamununms
FNHN
VITAL SIGN ACTIVITY BATH DIET
TPR ] AMBULATION L1 | BED BATH 1| ORDINARY .
BP [ REST ] | PARTIAL ASSIST ]| SOFT O
ABSOLUTE BED REST [ | TAKE OWN 1| FLUID 1
SPECIAL L

NAME @.%.19... 71128 AGE 1 34 DIAGNOSIS...Sepsis...DATE OF ADMISSION 10 1.71.57
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1.3 sreehamsiiunnuuuve sutiuinmasmssnensiaiu

Date TREATMENT FOR ONE DAY

130.0.57 | -30l13970 OR 152 5Auai ANC 10 n%3 HaVDRL neg. HBsAg neg.Anti.HIV neg.
11.00 4. | -G,P,,,, GA 33 wks.by U/S Aa0a C/S (Severe pre-eclampsia) 111381 10.30 1.
MINNALIY BW 1,500 NN Apgar score 8,10

-On O, Box 5 LPM Fi.0, .35 Keep 0,92 —95 %

-Het DTX CBC H/C

-NPO

-10%D/W 150 ml V drip 4 ml/hr

-CXR

@

Name @.%. Wgzwani uillul!,ﬁ} DIAGNOSIS  Premature with LBW
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2.1 Tuergieoailsziriu on)

=1 s <3 1
2.2 msvunnlumsens (n1)

= S 3 [
2.3 msvunnlumsens (lvy)

=1 4 o o [ [ [
2.4 msvunn lunuuresumaamssnesiedu (tn1)
2.5 MIVUNALHUM TN (th)
2.6 MITUNAMINEIVA (1A1)

v K [ 1
2.7 mytunnluayaiuns (In)
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2.2 MveamsTUNNlY FORM A (11)
FORM A
DATE MEDICATION AND TREATMENT TIME EXP.DATE
10 4.A.57 | - Cloxacillin (50 mg/kg/dose) sig 100 mg dilute V slow push 12-24 17 4.9.57 1381 24.00 U.
q 12 hrs.
- Gentamicin (4 mg/kg/day) sig. 8 mg dilute V drip q 24 hrs. 10 17 ¥.1.57 1381 10.00 U.

NAME ...0.9%.19... 011809, ......oovn.. OPERATION
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2.3 éf’s’é)siwnﬁﬁuﬁfmamsmmmqﬁmﬂﬁﬁ’ﬁmi/mmﬁmyﬁnq 1wl

il HAN13A3I9 AU
14.9.57/10.. U. Wa Ultrasound Brian Un@ fMiantad
M3QUanaNIINAIY azmsguamsagUnsaiiieg
IV site NG tube UVC/UAC /Cut M3V Aonssudug

NSS Lock No..... down
wasunn Wasunn Off 1ile
72 %M. 72 ¥ ATY 7 U
1 a0 291 a0 291 1an 91l 1an nNINsIU a1y
a1
14.0. 57 10.00 Y. 1u.9.57 11.00 U. 14.9.57 9.00 Y. 14.0. 57 8.00 Y. NITUIA 14.0.57
nszdun1sga | /14.00 .
mMIndu
FO AL 10 WINANA.. THAOL 01 Lo T 151\ A 1234 /57 oo
wol......... K JUT DX.ooveeerene Premature.........cccoveeene. aANg....30........ UMN.....AN.......... 5505 /57 e
UNNG........ WY TAOTAU e Consultant. .. WQIUYINT................. Adm. Date...1 W.0.57........oe.....
1781...5.00..4..MIHAA............ Anoplasty........... FUT 2 3057 dIAN09.00 Voo
MTTUENG.. Premature. . ... Fudi 1A T . 19870600 Weveeeeeeeeeeenn
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2.4 fhegnamstiunnuuunesuiunnmFsmssn ey

Date TREATMENT FOR ONE DAY

1u.0.57 | 5uluiinin OR 152 3Aus ANC 10 A% HaVDRL neg. HBsAg neg.Anti.HIV neg.
11.00 Y. | -G,P,,,, GA 33 wks.by U/S naoa C/S (Severe pre-eclampsia) NAIA 10.30 U.
MINNABIY BW 1,500 NTU Apgar score 8,10

-On O, Box 5 LPM Fi.0, .35 Keep O, 92 -95 %

-Het DTX CBC H/C

-NPO

-10%D/W 150 ml V drip 4 ml/hr

-CXR

o

Name .%. W< GJJ‘LI lql‘ﬂJLL‘ﬁI DIAGNOSIS Premature with LBW
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2.6 MIBLIMSTUNNUVVTUNNMTNENLIA

Date VITAL SIGNS DATE/ NURSES’NOTE EVALUATION
Time PROBLEM
T HR | RR BP

10.0.57 | 36.8°C | 140 | 80 | 6040 | 1.Wnngnseso, | 1. dalddiheneuiige | -

6.00 1. mmHg | ifleafinnegmiels | 2.qua W0, Box sTPM | lifianzunsndou
annn 3. Yszdinain N0,
Toyamivayu: | 440 v/syn2 2T HIMeABUY
RR 80 A59A7 | 4. Monitor 0, Sat T=37°C

o A 3
AUVYINAT

O, Sat 80 %

HR = 140 A39/411%
RR = 60 A59/119

0,Sat 9295 %
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2.7 deehamsiuinuuuTuinmsSuns euulvi)

=).

jJl‘l»tl 2 U.A.57 133 8.00 —16.00 Y.
ﬁlﬂ\‘] %ﬂaﬁﬂﬁﬂﬂWﬁWﬂ’]U’m INITUAAY/ NI1T AITATIININ
Forihe WA/ Wowlfiams/
Usziiuma NTATIVNAY
A a g F) =\ ~ ~ a
NINAVULLAD UANUFYINIZLINA
#0412 1.innzguigil a gungiing 36.3 °C -
~ o o 9 o A 9
a.%. fiszwand youd | moed iiesan quamsnliluden
AaneumMUA PUHYNMENIIN
i 37 °c
IAENOMIINANIZAA | MININANDU wa CBC W1l

dy dl a
19 IUBIINTTVUYY

MuUN U

Mmuua

Y C g
E;]Lm(lﬁfﬂ Ampicillin
200 mg IV slow
push AULHUNTT
@ Y
Fnwigualien
Gentamicin 4 mg
dilue IV drip 114
UAUMITTNH
msn 14T
AMZUNITAFOUN

mslifen

WBC 30,000 /cu.mm.
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