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Thesis title: Participants’ Satisfaction on Herb Processing at Kao Khun In Herbal Center,
Payubnai Sub-District, Wang Chan District, Rayong Province

Researcher: Miss Nongjathasarom Suvanpimol; ID: 2539000691; Degree: Master of

Agriculture (Agricultural Extension and Development); Thesis advisors: (1) Dr. Somchit Yotakhong,

Associate Professor; (2) Dr. Pornchulee Nilvises, Associate Professor; Academic year: 2011

Abstract

The objectives of this study were to study (1) fundamental factors of trainees in
Tyler Herbs Center who were trained to make Tyler Herbs of Khao Khun-In in Payubnai
Sub-District, Wang Chan District, Rayong Province; (2) their fundamental knowledge of
herbs and making herbs; (3) their satisfaction of making herbs; (4) the correlation between
their fundamental factors and their satisfaction of making herbs; and (5) their problems and
suggestions on making herbs.

The population in this study were 850 trainees who participated in the training
courses in making herbs of Tyler Herbs Center. The samples were specific selected from 164
persons altogether, by using simple and specific random sampling methodology. The data
were collected by using a questionnaire form. The statistical methodology used to analyze the
data by instant computer programs were frequency, percentage, minimum value, maximum
value, mean, standard deviation, range and correlation analysis.

The output of this study were as follows: 1) Most of the studied trainees were
female, with average age at 43.29 years. They were educated at primary level. Their main
occupation was a farmer. Their average income obtaining from making herbs was 12,469.51
Baht per month. The average duration of their experience in making herbs was 19.01 years.
Most of them were a client of the Bank for Agriculture and Agricultural Co-Operative. 2) The
studied trainees generally had medium knowledge level of the preservation of herbal products
(herbal biological fermented water) and at least knowledge level of the herbs was the danger
of being allergic to any kind of herbs, symptoms caused by an allergy to any kind of herbs,
illness symptoms, and diseases which should not have been cured by using any kind of herbs.
3) In general, the studied trainees had satisfaction of lecturers at much level in the aspect of
their good knowledge and proficiency in transferring knowledge and at least level their
satisfaction to the herb production was on the herbal soap saling. 4) From the hypothesis
testing, it was found that their education level, and the average monthly income correlated
with the satisfaction in herb making. And 5) the whole studied trainees generally had at least
problems level for the training course operation was too much trainees in training courses. For
their suggestions, it was found that they had suggestions, at the most level, on activities/syllabi
in their training courses that Thai massage procedure should have been added to activities/syllabi
in their training courses too.

Keywords: Satisfaction, Training Course in Making Herbs, Rayong Province
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