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Independent Study title: Knowledge and Opinions of Health Personnel on the
Operations of Tambon Health Promoting Hospitals in
Phitsanulok Province

Author: Mr. TawatchaiTangam; D: 2525000382; DegreeMaster of Public Health

(Public Health Administration);ndependent Study advisor: Dr. Sompoch Ratioran,

Associate Professor; Academic yea012

Abstract

The purposes of this study were to: (1) study the levels of knowledge and
opinions of health personnel on the operations of tambon (sub-district) health
promoting hospitals (THPHS); (2) compare the levels of knowledge and opinions of
health personnel by personal characteristics about THPH operations and (3) identify
problems/obstacles in and directions for THPH operations.

The study was conducted among 140 health personnel of health centers or
primary care units to be upgraded as THPHSs in 2010 in Phitsanulok province. Data
were collected using a questionnaire with a Cronbach’s alpha coefficient of 0.86 and
then analyzed to determine means, percentages, standard deviations and one-way
ANOVA; and content analysis was done for qualitative data.

The results showed that: (1) among the respondents, their knowledge about
THPH operations was at a moderate level while their opinions were at a high level;

(2) a comparison of their knowledge and opinions regarding THPH operations did not
indicate any difference by sex, age and educational attainment, but the difference was
significant by their job position (p <0.05), i.e. public health technical officers had the
highest level of knowledge about THPHs and opinions about proactive approach to
THPH operations, followed by public health officers, registered nurses and others,
while the THPH directors had the lowest level; (3) the problems identified included a
lack of personnel and morale support, professional disparities, and budgetary delays.

It is suggested that the production of personnel should be increased, staff development
training should be organized, and the budget should be allocated directly to THPHs.

Keywords. Operations of Tambon Health Promoting Hospital, health personnel,
knowledge and opinion
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Reliability

/VARIABLES
=ijteml item2 item3 item4 item5 item6 item7 item8 item9 iteml0

iteml1 item12 item13 item14 item15 item16 item17 item18 item19 item20

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability
Case Processing Summary
N %
LUVADUDIY Valid 30 100.0
ANUANUAALTY Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.8615 20
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