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Independent Study title: A Case Study of Leadership Characteristics of a
Registered Nurse Who Received a Nursing Service
Excellence Award at the Tertiary Care level from
the Thailand Nursing and Midwifery Council

Author: Flg. Off. Somsamorn Nakasem; ID: 2535100347;

Degree: Master of Nursing Science (Nursing Administration);

Independent Study advisor: Dr. Boontip Siritarungsri, Associate Professor;

Academic year: 2012

Abstract

The purposes of thiscase study research were: 1)to investigate the
leadership characteristics of an administrator who had received the nursing service
excellence award at the tertiary level from the Thailand Nursing and Midwifery
Council and 2) to study determining factors which led to receiving the award.

Data resources included related documents and personnel. The first was
Group Captain Soparn Potaya, the head of the Academic Section at the Nursing
Division in Bhumibol Adulyadej Hospital. The rest was selected by Group Captain
Soparn Potaya, including a director, co-workers, and followers. Research tools
which were developed by the researcher comprised in-depth interviews and were
verified by 3 experts.

The study results showed as follows. (1) Leadership characteristics of
nurse who received a nursing service excellence award consisted of the following
3 categories: 1) possessing intelligence and expertise, 2) good personality and sharp
thinking, and  3) having high ability. 2) Factors determining the selection of the
nurse to receive the award were follows: 1) parents took good care of their child, and
2) external environment was good.

The researcher has implemented these findings for developing self-
learning, her nursing department, and her organization. These research findings are
also useful for professional nurse development, particularly leadership characteristics.
Finally, these findings will lead to knowledge sharing in the department, organization,
and society.

Keywords: Thailand Nursing and Midwifery Council, Practice nurse, Tertiary
care, Leadership characteristics, Group Captain Soparn Potaya
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4. wqyﬁnnzﬁﬁﬁmaﬁﬂ (Contemporary Leadership Theory)
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Theory)
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