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Abstract

The purposes of this study were (1) to study behaviors of coffee consumer
in Bangrakpattana Subdistrict Administrative Organization of Nonthaburi Province
(2) to study the relationship between personal factors and coffee consumption
behaviors in Bangrakpattana Subdistrict Administrative Organization of Nonthaburi
Province.

Population of this study were 2,358 coffee consumers residing in the area
of Bangrakpattana Subdistrict Administrative Organization of Nonthaburi Province.
Survey technique was used via questionnaires distributed by accidental sampling to
350 sample determined by Yamane’s formula. Statistic used for data analysis were
frequency, percentages, average, and Chi-Square test.

The results of this study revealed that (1) most of the samples were single
females, aged between 18-30 years, graduated with bachelor degree or equivalent,
working as private section employees and earning monthly income ranged from
10,001 —20,000 bahts. They preferred consuming roaster coffee with iced because of
its taste and aroma and had a cup of coffee once a day in the morning and visit a
coffee shop 2-3 times a week. That coffee was blended with milk, also packages
choosing on thick opaque plastic cup. They felt indifferent whether to have or not
have coffee on any day. Their decisions to purchase coffee depended on themselves.
They liked using coffee shop as a meeting venue. The manners of the staff and the
uniforms were taken into their consideration. They preferred coffee shops which
located in building corner because of the convenience. Those coffee shops were well-
decorated was not considered important. The reasonable price of traditional coffee
should be 16-20 bahts per cup and for roaster coffee should be 31-40 bahts per cup;
(2) ages, marital status, education, occupation and monthly income of the coffee
consumer were relate to almost all aspects of coffee consumption behavior, while
genders were related to the main reason for coffee consumption only. The variable
named <influencers on buying decision” was not significantly related to all of personal

factors at 0.05 level.

Keywords: Study of Behaviors, Coffee Consumers, Nonthaburi Province
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5. /37350 Foaiu Assistant Marketing Manager BIS Product Management
Canon Marketing (Thailand) Co.,Ltd.

(ﬂ”liﬁﬂieﬂ: MBA :University of Western Sydney W.f. 2549)



NMANHIN U

~q Y =
HUUFOUDINN IF IUMTANH



91

Hyyaoauau

o

dq’ g I 1 & = a a a @ a
1 wuudeu Nyl WudiunisvesmsanylTyyiusuisgInauuge
YOIUNINSg 1535015519 TugumsAnuiduadidase Geq “msAnuImganssu

a 4 { 4 a 1 [ @ (Y [ v
¥ u5 Inanud luwaiiuiiosdanisuimsarudiuauiednimul sauiauunys”

9
[ Y

a < 1
JUU %Qﬂl@ﬂ’ﬂhﬂ?ﬂ!ﬂuﬂﬁﬁ@‘ﬂuﬂﬂ’e’ff’)iJﬂﬁJ@l']iJﬂ’J']iJﬂﬂmusUﬂﬂﬂ'lu LHAZUYDUDUNISAU

=1

1 Y ' A dy Y
nﬂmuﬂwmmmum 11 o Temaiaig
' a (Y o
aIun 1 anymzﬁmﬂmuqﬂﬂa

o o A / ' A A 9 o ~ I a
AIBLBN NTUINUATOINNY (11!5])"0\1 [ 1T nmueon 99ag 1 Mo UNATIANWY 1T

UDINU

1. 1wl
D[ 1w 2) [ 19w

2. 01y
1) [ 118-30 2) [ 131-40
3) [ 141-50 4 [ 151-60
5 [ ]61-70

3. ADUMWAITANSTE
D [ 1las 2) [ ]awsd
3) [ Ine1d H) [ 1849 TSATEY o

4. FTAUMIANYI

D [ 1snisendnmaeudy 2) [ ]dseudnyineudy
3) [ ]¥seudnuineulatealiy. 4 [ Tewlsyan A
5) [ 115naasvsomeu 6) [ 1gannifsaaes
5. D1WN
D [ ]95wmsAs5iamng 2) [ 15uyminnuussnenyu
3) [ 1idsznouginvdiuan 4) [ 1vinGEeusindnm

$) [ 1819 TU3ATEYerrr

6. 510laneiReu
D [ 1vesnn¥3eminy 10,0000 2) [ ]10,001-20,000 LN
3) [ 120,001-30,000 U1 4) [ 130,001-40,000 LN
5) [ 140,001 1 'l



92

1A a A
aIun 2 quﬂiiuﬂ]iﬂiiﬂﬂﬂ“!ﬂ

o d“ o A / ' A A 9 o Y o Aa <
AIBUI NTUINUATOINNY 11!‘])'@\3 [ 1 nmMuaantaas 1 A9 Glﬁﬁﬁ\iﬂﬂﬂ'ﬂllﬂﬂ!ﬂu

1 Y =
oamu Iunige

1. wiwvevdunuliszinnladiuilsysunniiga

D [ 13U 2) [ 11du

A A A0 a A <
2. LﬂiﬂQﬂNﬂTLLWﬂWWHHﬂNﬂMNTﬂWQQ

D [ 1muaa 2) [ 10w Tus

3. aruwanvesnuuuulaimuiisnanunige
D [ ] owsddududulilaiana 2) [ 1nuvldlahea
3 [ 1 nwvbsudu Taneauy 4 [ 1nuvmanuy

5) [ 1nudwerninidmealnuan  6) [ 1849 TWIATEY

4. MurousamAveInulsamnalaninige
) [ ]sauy 2) [ ]9avnu

3) [ ]5ayu 4) [ ]5anaynaoy

[ [ 4 {1 o w A
5. anvuzvssgnasinuylainuldanudingnniga

) [ ]9anaiaan 2) [ Judmanaanuuveeula
3) [ ]uﬁ’mmﬁammuwmﬂju 4) [ ]uﬁ’aﬂimm
5) [ ]Judussiiia 6) [ 10U TUsATEYrrrrr

v
=S

6. manadynganniuaun
& ' 4 a
D [ ]1Woaa21n15339U8U 2)m]s ]%u%auiuiaﬁvmummmw@u
4 Aa @ a a g a o
3) [ ]ﬁmmmmuﬂmmmﬂn 4 [ ]mmml/@mﬂuuaa

5) [ 1047 TUSATEY o

7. win'lildaunumlnezianuidneuls
D [ 1mee 2) [ 1#gavin

3) [ ]919usU 4) [ 1130991 130 (H0IH



93

9
8. lasuaruswlumsdaadulalumssoniumn

D [ 1'NWdlad@usmlumsaadulaie

3) [ ]iouFnwIU

$) [ 1817 TUIATEY

2) [ 1ana

4 [ 1wiinauldauuzaih

9. Unamuieuinanssulamami 11905 135 unu

D [ ]dluaaumiany

3) [ 1190 uniade

5) [ 1819 TUTATEY

2) [ 1193915309

1T A =]
4) [ ]auUduUneILtUa

Y1 o w 9 4 i Y A b
10. TmuBesdrauanudaglums@enaunul snuinigaliviiosiiga Taeld s

= ~ =2 9 A A o '
Wll'lflﬂ\‘lll'lﬂ‘ﬂq@] IWEJ'IfJﬂQu'E]EJ'I/]fjﬂ (LG]?JG]’JLWUGLHGB’EN [ ])

11.

12.

13.

14.

D [ ]9amwANNEzeIn
3) [ 190
5) [ ]¥tia/erevsaniu

7 [ ]‘]Jiifﬂﬂ”lﬁﬂﬁ@]ﬂlmlﬁ%}”lu

2) [ 158914
4) [ ] @IUNEN/ANEULNITH
6) [ 1vssgimai

8) [ ]msu’%mimmwﬁﬂmumw

J Y 0o w A A o o Y a A ~
1/111;114?1?11%61%314Lﬂﬂﬁﬂ‘ﬂ‘wummEﬁﬁﬂiﬂiﬂﬂﬁ@ﬂﬂlﬂﬂ%@ﬂ

D [ 1M3na Nse1mITem
3) [ 1ynannw

5) [ ]17nzmumMIuINg

mursauiwiinauuaamenula

D [ ]9udaug

3) [ 1819 T3A55Y

~ Y q Y a 9
anud lumsnlsusmssunm
I
D [ 11a5300100U
g’u 1 @ 4
3) [ 11 a5ewmedila

5 [ 1nnu
1 a i o { v
Mus Inanuvmagiuagdiuna
Y
D[ 11un

3) [ 13 ud

2) [ 1mMsusame

4 3 '
4) [ 1w luGesnuviiluedied

1 d’ 9
2) [ ] U9 IoquunUnNau

¥ oA
2) [ 12 Asna@on
v
4) [ 12-3aswedlann

9
6) [ JuinnI 1 ATINSIU

2) [ ]21,1,?1’3

4) [ 1nnuay 3 udd



94

15. mufievaunudluganarlavessu (@euldunnn 1 faew)
D [ 1191 (6:00-9:00 1.) 2) [ 1@ (9:01 —12:00 .)
3) [ 1118 (12:01- 16:00) 4) [ 118U (16:01 - 19:00)
5) [ 161 (19:01 - 21:00)

16. $Sunuanyuz ladmuteundr 11505 msunniiga
a a 4
D[ 191msoasy 2) [ ] 91swialise

3) [ 1yumunlueing 9 [ 15014u

' 9y A 1
17. TITHGK’E]TJTI‘L!ﬂ1LL1/\|1/]3Jﬂ15@ﬂLLGNLL‘LI“LI1@

D[ ]uuuﬁmﬂﬁﬂm‘fmww 2) [ Juvupaadn
3) [ 1uuuTudsuaiuas 4) [ JuuuNauNaIy
5) [ 1 hisuiludosdiziuny 6) [ 10U TUIATEY oo

18. lumsidendrunuwlinezd 1l 15u5ms siuinsannniselannnigaliviles

A Y = A =< 9 A a @ [}
ngea Tagl¥i 5 HUWUINNGA 1 HUWIUBINGA (mummﬂu%m [ D

D [ 15 ueglndwed 2) [ 13ndiidmsiveensa
3) [ 130 luma 4) [ 1msusmsveantinauidiveadu
5) [ 1 ussenma/msnnuaaiiu 6) [ 18thesauendamu
7 [ 1 Teded/1dTunnuiion 8) [ 1 uiilunnsu'lod (Franchise)

19. 511v03MuN TUTIUAUAINMIUAAIUNIIZ Tl
D[ ] hddu 15 v 2) [ 116=201M

[ 121-25um 4) [ ]126-30UN

20. SimvoImMunaaaiINMIUAAI KN T
D[ 120 =30 U™ 2) [ 131-40U
3)[ 141 -50um 4) [ ]151-60UMN

)1 161 vmau'll



A

%0

U =) Y a

Tu U Yina
da

amuNna

sz iamsanun

a|unN Ny

AT

UNAINIINM UNseiasy
13 WOHNIAY 2528
WA AFANNNHIUAS

a ] a a 4
P inemanstiuga (malulagnounimed)
WINeauna 1uTags1suanagIT I W.A. 2550
A o s £ J. o w
U3HN uanueu SNaae (Ineuaud) Hina
WAVNTN NFUNNUNIUAT

Yy 9 A
mwmﬁﬂ‘izmmmﬁuw



