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Abstract

The objectives of this research were 1) to study the general condition of
provision of information services of Private University Libraries in Bangkok
Metropolitan Region; 2) to study factors affecting user participation in provision of
information services of Private University Libraries in Bangkok Metropolitan Region;
3) to compare user participation in provision of information services among various
Private University Libraries in Bangkok Metropolitan Region; 4) to study problems
and obstacles for users participating in provision of information services of Private
University Libraries in Bangkok Metropolitan Region.

This research was a survey. Out of 222,854 instructors and students from
private universities in Bangkok Metropolitan Region in academic year 2014, the
sample consisted of 384 instructors and students chosen through simple random
sampling. The instruments used were questionnaires. Statistics were frequency,
percentage, mean, standard deviation, t-test and One Way ANOVA.

The results showed that: (1) The general condition of user participation in
information services of Private University Libraries was at a moderate level (x= 2.97).
Users participate in reading service activities at a high level (x=3.43), followed by
library networking online (x=3.20). (2) Factors affecting user participation in
information services of Private University Libraries were the activity planning aspect,
service aspect and expected outcome aspect, which were found to be statistically
significant at a level at .01. (3) Comparing user participation in Information Services
by status and education background found the overall significantly different, but by
frequency was found no statistically significant difference at .05. (4) The problems
and obstacles in user participation overall were at a moderate level, in areas such as
the administrative aspect (x=2.61), user aspect (x=2.61) and service provider aspect
(x=2.48).

Keywords: User Participation, Information Services, Private University Libraries
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4 @ a o
1529103 (Population) A® 819158 LA uﬂﬁﬂ‘]&ﬂﬂiﬂluﬂuﬂﬂlflﬂﬁﬂiﬂu’émuﬁﬂ‘bﬂ
A Yg Y a D) o =
L'E’)ﬂ“]f‘L!VIL“]J‘LlEjiﬂ)”ﬂifﬂiﬁ1§ﬁulﬂﬁ1uﬁﬁ]\1ﬁlgﬂ’ﬁﬂT]J‘LlQ@lIﬁﬂ‘HH@ﬂ“ﬁuiulﬂlﬁﬂiﬂlﬂWMﬂTﬂﬂi

b Y
nazlTuamas v 222,854 AU ANUIUADTUNIHUA 21 1K das1eazBeads 11/

M3 3.1 wavlszmnsvesiosayaanitiugandnyuonau luwanjunwumuasIaz

1Suana
1521105
) U
HHINAY . , 59U
nANEY | 819158
1. UNTINGIRGNTUNW 28,625 690 29,315
2. UNTINGIAYNTUNNTUIS 7,969 700 8,669
3. UNINGDUNBULTUNA 11,180 319 11,499
4. Yy Ingderensa Ine 17,761 487 18,248
5. UMD UNTN 3,000 118 3,118
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M3f 3.1 Swamlszmnsvesiosayaanitiugaudnyuenyuluwanjunwumunsaz

1Summa (o)

529103
uHINeNay o - , 32
NANH 919138
6. NH1INY1UAT AT 2,946 124 3,070
7. URINAITUINT 578 15 593
8. UM INNFBFUATONY 1,000 120 1120
9. unInenaema lulaguriiuns 6,519 361 6380
10. UHAINNABUDTNATINN 2,666 300 2966
11, uIneaul sl 8,464 244 8708
12. UM INOFETITAN 27,542 690 28232
13. uMIneaeAs U 16,681 394 17075
14. UMD OAL 11,221 538 11759
15. UMINNEEd AN UIeIFY 3,587 271 3858
16. UM IINBABTAUTT N 11,395 138 11533
17. YUM1INNFIHIRLUNAUNTLINYTA 10,935 510 11445
18. unANedogsniatag 15,545 494 16039
19. UM INAYTULY3 5,797 283 6080
20. WHINNABD AT UTRY 17,780 1,009 18789
21. W INdueiFeeamsd 3,587 271 3858
39U 214,778 8,076 222,854

(N http://www.mua.go.th/ )

nguAIeene (Sample Group) 1o Taemsguai08 191918 ( Sample sampling)
Mndwan 019138 waz WndAnu luanl  ugaudnyensuluwangaMNuILAT Ay
Wsumna FAsemmuavinangudiedielasld mareunsduazuesunu (Krejcie &
Morgan : oyl A3 aze1a, 2545:40) IAngueiaed1edmau 384 au Tasdmuadonly 1ides
Wuensd uaz WndAne USaanes Ysaanin USyanien ﬁﬂué’i%’ UTMIAIAUNAVD

Wosayadoniugaudnyuenyu luanyunnumuasiazlsuama Tuilnsdnu 2557
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M37 3.2 udaInguAled N ugaNAnYenIu AN UNNLIUATIEY

Suama 1UIU 21 LK

NQNFIDENY
=) w
NH1INeag 33U
7} d
nANHN 219158
1. UH1INOIAENT NN 49 1 50
2. UNINGIRONTUNNTULY 14 1 15
3. WHINBUN BN NN 19 1 20
4. ymInederomsm Ing 31 1 32
5. UM1INYIBEUATA 5 0 5
6. HHINGDEAT AR 5 0 5
7. UHINOBITFUIAT 1 0 1
a Y] < 4 4
8. YHINADUFUAVOH U 2 0 2
9. UHINNBENA 1 laduNIUAT 11 1 12
10. UHAINGROUDTNNFUNN 5 1 6
11, InAINealnusil 15 0 15
12. 4H1INY1AY5ITN 47 1 48
a 3 ~
13. uIneaeATln 29 1 30
14. UN 1IN 1RTALY 19 1 20
15. UHINFED ANS UIBITY 6 0 6
16. UH1INRYTAUTUNA 20 0 20
17. YH1INNABHINGANAUNTLNYTA 19 1 20
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USuama 1UIU 21 1K (AD)

NANAIDES
NYINEaY 39U
nAnen | 019138
18. U AINAegInNTRad 27 1 28
19. UHINGIAGTUYS 10 0 10
20. UHIINTBD T UFaY 31 2 33
21 unInendoeiFoeniud 6 0 6
59 371 13 384

2. 1n3e9ienl¥lumsddy

A A Aqw 3 9 I . .
A3l 19 lunMsINUIIVIMTRYA UIUVABVDIY (Questionnaire)
Y
152noudiy 5 apu Aail
4 ' o o I
aouil 1 aounmdiuyanavesdaeunuudouny  anvazfimeuiunuy
[ 4
1@onADY (check list) Usznoudie mst 01 @n1umw szaumsane  Uszaumsainsly
9 Y 9 Y a o Y 1 A Y qY A Y qQYY
Wosaya uazdoyadnyuzms IFuims ouldun anudlumsdhld srenafidh ldvesayn
A YqyY a o s Y qYY A ] Aq Y
szaznadnlsusms Jagilssasaninlsiesaya nazuinmsesayanldios
4‘ A [ 9Jq Y [ a 9
@OUN 2 ANWNMINAIUTINVOIR 1FTUMTIAUTMIATAUNAVDINDIAYA
aougaudAnuenyuluvansunnumuasuazlsuauma  Aregduuumes sz
A @ =] [ A d' 9 9 d'
(rating scales) MUILAVMIVAIUITIN AD WINAga 10 1unan Uey uazisenge
4' Y d' 1 1 s l 9Jq Y [ a
aoun 3 ladenanadensladiusauuesd lglumssausmsmsaumaved
Wosayaaniugandnuuenyuluwangunwumunasuazliuama RERIRUTTETREE:
Uszumen (rating scales) MWsTAUMINAIUIIN Ao wIndiga un unan tos  uay
Y A
Uoenga
4‘ S 1 9Jq Y a (% a
aoun 4 yrwazglassalumsiaiusivvedlyusmslumsaauims

dsgumAvestosayn antiugandnyuenyuluwanyanwumunsuazliuama ae
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