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Independent Study title: Marketing Mix Factors Affecting Customer Buying
Decision of Ready to Cook Frozen Seafood: A Case
Study of Consumers in Bangkok Metropolitan
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Abstract

The objectives of the study were (1) to study the levels of marketing mix
factors affected customer buying decision of ready to cook frozen seafood of
consumers in Bangkok Metropolitan; (2) to compare the difference between personal
factors and customer buying decision of ready to cook frozen seafood of consumers in
Bangkok Metropolitan; (3) to study the relation of marketing mix factors to customer
buying decision of ready to cook frozen seafood of consumers in Bangkok
Metropolitan; and (4) to study the customer buying decision processes of ready to
cook frozen seafood of consumers in Bangkok Metropolitan.

The study was a survey research. Total population was consumers in
Bangkok Metropolitan. The samples were 384 consumers collected by using the
questionnaires. Data was analyzed by using descriptive statistics: percentage, mean,
standard deviation and inferential statistics: t-Test and Pearson Co-efficient
Correlation.

The results showed that (1) product was the most important factors
affected customer buying decision whereas price, place and promotion factors were
important respectively; (2) consumers with different gender and income had no
different opinion in buying decision. While consumers with different age, marital
status and occupation had different opinion in buying decision; (3) all marketing mix
factors were related to customer buying decision in the same direction and promotion,
product, price and place were important respectively; and (4) the processes of
customer buying decision of ready to cook frozen seafood: customers’ satisfaction
after eating, the need of food preparation for family, and information searched before
buying decision were important respectively.

Keywords: Marketing mix, Buying decision, Frozen seafood, Consumer in Bangkok
Metropolitan
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