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Independent Study title: Factors affecting Job Resignation of the Employees in ICT
Service Department, The Value System Company Limited

Author: Miss Kantanee Sangpinij; I1D: 2533002073;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Kingporn Thongbai, Associate Professor;

Academic year: 2011

Abstract

The objectives of this independent study were ; (1) to study the level of
intention among job resignation of the employees in ICT Service department The
Value Systems Company Limited ; and (2) to study relationship between personal
factors and organizational factors with job resignation of the employees in ICT
Service department, The Value Systems Company Limited.

The population using in this study was 140 employees in ICT Service
department, The Value Systems Company Limited. The instrument used for data
collection was a questionnaire with the reliability value of 0.8256. The statistic for
data analysis were percentage,mean,standard deviation, Chi- Square, and Pearson
correation coefficient for hypothesis test.

The results of this study found that (1) the overall level of intention of job
resignation, was in at the moderate level ; and (2) Individually considering each of
personal factors, age and work tenure had statistically significant relationship with job
resignation of the employees in ICT Service department, the value systems Co.,Ltd.
For organizational factors, work pressure, interpersonal relation, and job security had
statistically significant relationship with overall job resignation of the employees at
the moderate level.

Keywords: Resignation ICT Service department, The Value System
Company Limited
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ﬁ1ﬂ’313~l!§ﬂﬁﬂﬂlﬂﬂ!!ﬂﬂﬁ@ﬁﬂ]3~l

Tdgasdualsz@nt (Alpha coefficient) Y83 Cronbach Tasazuuui Idannsesiions

aw [ 1 % 1 3 1 1
e lulyszuy o v 1 uadluanasaiualszaaa

2
n S
g9 oc = —_ :|__Z_2
n-1 S;
A ' A 4
$\)3} oC = ANAITULIBONU
o Y
n = TUIUUD
J 9
S2 = mmuﬂiﬂmummﬂzuummama
S2 = mmuﬂiﬂmummmuuuim

Y Y
M o aaus 0.70 3u'l denldld

1NANHUT049 “d8NTHAADNITAIDONVDINUNNIUUNUN ICT  Service UIHN

1 1 2 1

a J o w I 1 1 ] o 4
IADTHINQAFALANT 1NA” Tﬂmﬂmammmﬂﬂgu‘ﬁllafhmaum@mmmau 3 918 Wd\l@

q

o Y a 4 [ T A A 9 a < I 9 [
W lslunsimsermmanuuudenenion1snsenusiede HansnagaUIAIU

v ]
L%@ﬁuﬂl@ﬁlmﬂﬁﬂﬂﬂTu oc = 0.8256518?3%!581@%@@\1?&

@

{ 1 U a Q( ] U
MINHUINT 1 wanadeumdulszansoarh ﬁ'mmmm@u“lmm

Scale Scale  Corrected

Mean Variance  Item- Squared Alpha

if [tem ifltem  Total Multiple if Item

Deleted Deleted Correlation Correlation  Deleted
nAAU1 12.3333 20.9885 7502 .6682 .8832
nAAU2 12.1000 22.6448 6912 5759 .8906
nAAU3 12.2667 22.8920 7577 .6455 .8803
nAAU4 12.4333 24.3920 .6934 7709 .8904
NAAUS 12.1333 22.1195 7921 .7003 .8747
NAAUG 12.4000 23.4897 7307 7402 .8846

Reliability Coefficients 6 items

Alpha= .9015 Standardized item alpha = .9039



1 '
MINHUINT 2 wanadoumaulszans

qu7
qus
Tu9
qu10
Tl

qu12

Reliability Coefficients

Scale
Mean
if Item

Deleted

12.0000
12.0333
11.8333
11.7000
12.0333
10.5667

Alpha= .7643

1 4
A5 NUINT 3 wanageumaulseans

13
14
15
f16
Y

A7

18

Reliability Coefficients

Scale
Mean
if Item

Deleted

20.7333
20.5333
20.5667
20.8000
20.6000
20.4333

Alpha = 9357

Scale  Corrected
Variance  Item- Squared
ifltem  Total Multiple

Deleted Correlation Correlation

11.1034 8156 7608

11.7575 6755 .6422

12.2816 .6039 .6889

12.2172 5564 3258

13.3437 .5343 3525

14.6678 .0901 2610
6 items

Standardized item alpha = .7951
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o

arh duanudy

Alpha

if Item

Deleted

.6486
.6858
7057
7164
7270
.8608

v

Scale  Corrected

Variance  Item- Squared Alpha

if Item Total Multiple if Item

Deleted Correlation Correlation — Deleted
16.2023 .8108 7568 9238
16.6023 8571 .8307 9182
15.4954 8775 9214 9150
17.7517 .5894 4357 .9520
17.0069 .8736 .8222 9176
16.4609 .8926 9109 9140
6 items

Standardized item alpha = .9386
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Scale Scale  Corrected
Mean Variance  Item- Squared Alpha
if Item ifltem  Total Multiple if Item

Deleted Deleted Correlation Correlation  Deleted

1?"1‘!?1@19 21.5000 16.6724 .8998 9154 9585
ﬁumzo 21.4667 17.4989 .8949 9303 .9587
ﬁuﬂﬂl 21.5000 16.6724 9436 9382 9533
ﬁuﬂﬁZZ 21.4333 17.1506 .8923 9102 .9589
ﬁum% 21.4667 16.6713 9324 9623 9546
ﬁuﬂﬁ% 21.3000 19.1828 7906 7104 9697

Reliability Coefficients 6 items

Alpha= .9658 Standardized item alpha = .9661

[

d‘ Y a Q'{ ] Y =< 9 v A
AT NHUINT 5 Hanadeumdulszansoaih ﬂ”ll!ﬂ’ﬂiJW\iW@ﬂl‘ﬂslui”lfJulmlagﬁ’Jﬁﬂﬂﬁ

Scale Scale  Corrected
Mean Variance  Item- Squared Alpha
if [tem ifltem  Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted

wola2s 21.2667 19.5816 .8750 .8946 9123
nolaze 21.1667 20.1437 .8599 8742 L1y
wole27 21.2000 19.3379 .8504 .8842 9143
wola2s 21.1667 20.9023 .8497 7373 9194
wola29 21.3333 18.4368 .8284 7362 9169
wolazo 21.5333 17.4299 7142 .6655 9452

Reliability Coefficients 6 items

Alpha= .9326 Standardized item alpha = .9459
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Item-total Statistics

a1l
a2
a3
a4
a5
fa16
a7
a8
fa19

a110

Scale
Mean
if Item

Deleted

30.5667
30.7000
29.1000
31.0333
29.0667
30.3000
29.7667
29.2667
30.1333
30.3667

Scale  Corrected

Variance Item-

ifltem  Total

Squared

Multiple

Alpha

if Item

Deleted Correlation Correlation Deleted

21.2195
20.2862
19.4034
20.1023
23.0989
22.0793
20.2540
22.7540
20.2575
21.6885

Reliability Coefficients 10 items

Alpha = 6669

Standardized item alpha = .6800

.3380
4095
5018
3916
1505
4405
5071
1597
.2944

.2005

.5668
.6031
.6617
5109
.6899
3651
.5979
3526
3428
S121

.6412
.6263
.6061
6295
.6730
.6338
6112
6737
.6538
6717
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