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Independent Study title: Successful Knowledge Management for Organization Development at
Khamtakla Subdistrict Municipality, Sakon Nakhon Province
Author: Miss Kawisara Sirikarn; ID: 2563003678; Degree: Master of Business Administration;

Independent Study advisor: Dr. Rochaporn Chansawang, Assistant Professor; Academic year: 2014

Abstract

The objectives of this study were: (1) to study the level of successful knowledge management
for organization development; and (2) to compare the level of successful knowledge management
classified by personal factors.

The population of this survey research consisted of 119 officers, staffs, and casual
workers who work at Khamtakla Subdistrict Municipality, Sakon Nakhon Province and the sample was
92 people calculated by Krejcie and Morgan's formulation. The research instrument was a constructed
questionnaire, and the data were analyzed by frequency, percentage, mean, standard deviation, t-Test,
one-way analysis of variance (ANOVA), and pair difference test by Scheffe’s method.

The results of this study revealed that: (1) the opinions toward the successful knowledge
management for organization development was overall at a high level. As for each individual aspect,
ranking in order from high to low, they were learning from their own experiences and past history,
systematic problem solving, transferring knowledge quickly and efficiently, learning from the experiences,
best practices of others, and experimentation with new approaches, respectively; and (2) the level of
successful knowledge management classified by personal factors revealed that the factors of educational
level and work experience were significant factors affecting the success level of knowledge management
for organization development with a statistical significance at the 0.05 level. When compared on
multiple comparison by using Scheffe's method, it was found that the group of under bachelor’s
degree and master degree holders had the opinion of success of knowledge management for organization
development more than those with bachelor’s degree, and the group of work experience up to 15 years
old had more success level of knowledge management for organization development than those with

work experience of less than 5 years old, and 5-10 years.

Keywords: Knowledge Management, Khamtakla Subdistrict Municipality, Sakon Nakhon Province
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