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Independent Study title: Marketing Mix Factors Affecting Apparel Purchase Decision of
Employees in the Department of Trade Negotiations

Author: Miss Ueakarn Tason; ID: 2633001504; Degree: Master of Business Administrations;

Independent Study advisor: Dr.Anothai Ngamwichaikit, Associate Professor; Academic year:

2021

Abstract

The objectives of this study were to study (1) the personal characteristics of employees in the
Department of Trade Negotiations (2) the marketing mix factors of (7Ps) of apparel (3) the apparel purchase
decision of employees in the Department of Trade Negotiations (4) the comparison of personal characteristics
and the employees in the Department of Trade Negotiations differed by apparel purchase decision and (5)
Marketing mix factors affecting apparel purchase decision of employees in the Department of Trade
Negotiations

This study was quantitative research. The population in this research was the employees in the
Department of Trade Negotiations as of 323 people (as of April 22, 2022). The set of questionnaires was used
as the study instrument and the statistics used in data analysis were frequency, percentage, mean, standard
deviation, T test one-way analysis of variance and multiple regression analysis.

The findings were as follows: (1) most of the population were female, aged between 31-40 years old,
married, graduated with master’s degree or higher, government officer and a monthly income of 20,001 -
30,000 baht. (2) the overall marketing mix factors of apparel for the employees in the Department of Trade
Negotiations was at a high level. Considering each factor, the highest mean was the price of apparel (3) The
apparel purchase decision was the highest level. Considering each item, the highest mean was the decision to
buy apparel for everyday use. (4) The results of the hypothesis testing revealed that the employees in the
Department of Trade Negotiations who had the different personnel status had different purchasing decisions.
The marketing mix factors, that was products, price, personnel, process, and physical evidence, affected the
apparel purchase decision of the employees in the Department of Trade Negotiations to buy apparel. (5) The
Service Marketing Mix affected the decision marketing of the employees in the Department of Trade

Negotiations to buy apparel significantly at the 0.01 level.

Keywords: Employees in the Department of Trade Negotiations, Marketing mix, Apparel,

Purchase decision
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