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Independent Study title: Factors Relating Organizational Commitment of Officers of Customs Department
Author: Miss Phatnarin Yodkhumluong; ID: 2623002967; Degree: Master of Business Administration;

Independent Study advisor: Dr. Kingporn Thongbai, Associate Professor; Academic year: 2020

Abstract

The objectives of this study were: (1) to study work characteristic factors of officers of
Customs Department; (2) to study the level of organizational commitment of officers of Customs
Department; (3) to compare organizational commitment of officers of Customs Department officers,
classified by personal characteristic factors; and (4 ) to study factors related to organizational
commitment of officers of Customs Department.

The population of this survey research was 736 central officers of Customs Department.
The sample was 280 officers, calculated by Taro Yamane formula, using stratified random sampling
method. The instrument used to collect data was a constructed questionnaire. The statistics used for
data analysis were frequency, percentage, mean, standard deviation, t-test, F-test (One-way
ANOVA), least significant difference, and Pearson’s correlation coefficient.

The results of the study revealed that: (1) the work characteristics factors of officers
of Customs Department was overall at a high level. For individual aspect, the relationship with
colleagues was at the highest level. (2) The level of organizational commitment of officers of
Customs Department was overall at a high level. For individual aspect, a strong desire to maintain
membership in the organization, a strong belief in and acceptance of the organizational goals and
values, and a willingness to exert considerable effort on behalf of the organization were at a high
level respectively. (3) The comparison between organizational commitment of officers of Customs
Department and personal characteristic factors showed that different gender, age, marital status,
education level, job positions and duration of work had different organizational commitment with
a statistical significance level at the 0.05. (4) The work characteristic factors were related to organizational
commitment of officers of Customs Department. For individual aspect, relationship with colleagues

and working environment were at a high level.

Keyword: Organizational commitment, Officer, Customs Department
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a d [ a Qd
Nﬂﬂ]i?!ﬂi]g‘}’iﬁ1ﬁ3~lﬂ§$ﬁﬂﬁ Cronbach’s alpha Y23tiUUaa U

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
.962 35
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