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Abstract

This study aimed to study 1) participation in business operations with
Ngew Ngam Water User Cooperatives Limited classified by business cooperatives;
2) the level of importance of marketing mix factors and participation in business
operations with Ngew Ngam Water User Cooperatives Limited; 3) the relationship
between participation in business operations of members of Ngew Ngam Water User
Cooperatives Limited and personal factors and marketing mix factors; and 4) problems,
obstacles and recommendations of members who do not participate in business with
Ngew Ngam Cooperative Water User Cooperatives Limited.

This study was a quantitative research. The study population was divided
into two groups, consisting of 132 business-participating members of the cooperatives,
who the total population was studied, and 547 non-business-participating members
of the cooperatives which the sample size was determined using a Taro Yamane formula
as a total of 205 people, using a simple random sampling method. The instruments
used in data collection was a questionnaire. The statistics used for analysis were
frequency, percentage, mean, standard deviation and chi-square correlation test.

The results of the study found that 1) for participation in business operations
with group 1 cooperatives in credit business, most of the members used to apply for
short and medium term loan services. For business of procuring products for sale,
most of the members used fertilizers, chemicals, seed/oil services. For group 2 in the
credit business, most members have used short and medium term loan services.
For business of procuring products for sale, most of the members used fertilizers,
chemicals, but never used seed/oil services. 2) Group 1 stated the importance of
marketing mix factors and business operations with cooperatives overall at the highest
level. Group 2 stated the importance of marketing mix factors and business operations
with cooperatives overall at a high level. 3) Member individual factors including gender,
age, educational level, yearly average income, membership period and the number
of family members had a relationship with the business of procuring products to sell
chemicals and seeds/oil. The marketing mix factors of product, price, place, promotion,
personnel and processes were related to the short-term loan business. 4) Problems
and obstacles of members who do not participate in business operations was that
cooperatives have not had any rewards for their members for many years. Therefore,
members do not see the need to use the services. As for the suggestion, cooperatives
should expedite the problem of cooperative losses in order to instill confidence among
members in using their services.

Keywords: Participation in business operations, Marketing mix, Ngew Ngam
Water User Cooperatives Limited
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