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Abstract

The objectives of this descriptive research study were to study (1) personal
factors. (2) Participation level (3) Medical laboratory quality level and (4) related
factors with medical laboratory quality according to 1SO 15189 and ISO 15190
standards of community hospitals in the southern border provinces from the

perspective of healthcare providers.

The population is who use the service are medical personnel and nurses
who use the results of Medical laboratories in community hospitals, the southern
border provinces, overall are 382 people. The sample was randomized by a specific
type of 291 people. The instruments used were: A questionnaire containing
information on participation, and the quality of medical laboratory according to 1SO
15189 and ISO 15190 with the reliability of 0.96 and 0.96 respectively. The statistics
used in the data analysis were Percentage, Mean, Standard deviation. Chi-square test
and the Pearson correlation test.

The results showed that: (1) most of the people had a mean age of 38.15
years, bachelor's degree. work at the operational level Working period 6-10 years,
never been appointed as a member of quality development committee 80.07 percent,
received training on quality improvement 60.82 percent; (2) participation level in
overall was at a moderate level, an average of 2.81; (3) the medical laboratory quality
level in overall was at a high level, with an average of 3.86; and (4) relative factors
with the improvement in quality found that personal factors, age, and length of service
were related to the quality of the medical laboratory. It was also found that
participation in quality improvement was highly positively correlated with medical
laboratory quality based on the perspectives of healthcare workers and nurses who
using hospital medical laboratory services, the southern border provinces community,
with the statistically significant level at <0.001 (r = 0.441).

Keywords: Participation, Medical laboratory quality, 1SO 15189 and ISO 15190
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