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District, Sukhothai Province
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Abstract

This study aimed to (1) to analyze service levels of Sukhothai Municipality,
Mueang District, Sukhothai Province (2) to compare public opinion on services of
Sukhothai Municipality, Mueang District, Sukhothai Province, classified by personal
factors (3) To propose a guideline for the service development of the Sukhothai
Municipality, Mueang District, Sukhothai Province.

This study is a survey research. The target population of this research were
clients who used service of Sukhothai Municipality. Random sampling technique was
used and the total population consist of 200 people. The research instruments for
collecting data were questionnaire. The statistics applied for data analysis were mean,
percentage, standard deviation, T-value test, and One-way analysis of variance.

According to the results of the study (1) the service level of the Sukhothai
Municipality in all 5 aspects were at a high level. However, only in one sub-aspect
which is the concreteness of the service, the opinions of service users were at a low
level. (2) When comparing personal factors of the target population which are gender,
age, occupation, and educational level on services of Sukhothai Municipality, the
results are not difference. (3) Animportant development approach are personnel should
be developed to have real ICT knowledge and personnel should be developed for online
sharing. Jobs and online work platform can improve the quality and performance of
personnel in serving people to be more effective in various areas. Moreover, operators
should develop a database system to be up to date in accordance with the Department
of Local Administration in order to improve the information system of the Sukhothai
Municipality.

Keywords: Service, municipality, Sukhothai Province
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