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Independent Study title: Multi-level Analysis of the Impact on Spa and Massage Business during
Coronavirus 2019 Pandemic: A Case Study of Entrepreneurs in Lampang Province
Author: Mrs.Chiranan Rodsai; ID: 2636000768; Degree: Master of Economics;
Independent Study advisor: Dr. Padcharee Phasuk; Academic year: 2022
Abstract

This Study aims to explore 1) spa and massage business conditions of Performance in Lampang
Province; 2) impact on spa and massage business to business operations of entrepreneurs; and 3) spa and massage

business development guideline during the coronavirus 2019 pandemic.

The populations in this study were 79 massage and spa entrepreneurs in Lampang Province
individuals, and the sample were 65 individuals. Taro Yamane approach was used with the significant level of

0.05.This study explored descriptive statistics analysis and Multi-level Regression analysis.

The results found that 1) the majority of spa and massage entrepreneur in Lampang Province was
female with an average age of 51, had secondary education with the duration of the time in the business of 7 years.
The form of spa and massage services were mainly Thai massage service, foot massage service , oil massage service
and spa service. During the coronavirus 2019 pandemic the business’s gross income was less than 10,000 bath per
month, and the profit decreased by 50% when compared to the normal time. 2) The factors affecting the spa and
massage business during the coronavirus 2019 pandemic at significance levels 0.01, 0.05 were: the channel of
service and the confidence of clients respectively. With an increase in 1 channel of service, there was an increase in
profit of 7,508 bath per month. Elasticity was 0.64. Then the channel of service increased 1%, and, as a result, the
profit increased 0.64% from that of the normal time. With a change in the client confidence of 1%, then there was
a decrease in profit of 4,397 bath per month, and elasticity equaled to 1.21. The client confidence impact increased
1%, and, as a result, the profit decreased 1.21% from that of the normal time. The analysis indicated that the factors
were influenced by the high level of variance in the business size and business group in Lampang Province at 44.5%.
3) Guidelines for the development of spa and massage entrepreneurs in Lampang included services and compliance
to the standards set by the Ministry of Public Health and Health Establishment Act, B.E. 2559, development of
skilled workers in service delivery and products such as massage techniques and spa service techniques and an

increase sale productivity with online system.

Keywords: Spa and Massage Business, Multi-level Regression Analysis, Lampang Province
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