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Independent Study title: Giffarine Direct Sale Business by Opinion of Giffarine Business Member.
Author: Mrs. Kanlayanee Toomthong; ID: 2513000907; Degree: Master of Business Administration;

Independent Study advisor: Yutthana Thamcharoen, Associate Professor; Academic year: 2011

Abstract

The purposes of this study were to study (1) members' motives in entering into Giffarine
business; (2) key success factors of Giffarine business members; and (3) opinions of Giffarine business
members.

The population was all of the business members in Thailand which is around 5.8 million of
ID. The sample was selected by using a convenience sampling and a non-probability sampling method.
The sample size was 400 members of Giffarine business who lived in Bangkok Metropolitan Region
(Bangkok and suburban area). The instruments used were self-administered questionnaires. Data were
analyzed using descriptive statistic such as percentage, frequency, mean and standard deviation and
using inferential statistics such as chi-square test.

The results of this study were (1) members' motive in entering into Giffarine business was
a suggestion and invitation from relatives or friends or acquaintances which is observed to be more
influent than that from others; (2) key success factors of Giffarine business member were the quality of
products, interval age length of 40-59 year old and the effort made in doing this business as a main job
and in this research indicated that degree of education wasn’t correlated to income (p-value= 0.045>0.01)
and level in Giffarine business (p-value = 0.056>0.01) which were measured by level of significant = 0.01;
and (3) opinions of Giffarine business members, in overall, Giffarine business members were satisfied in the
company about its recruitment process, business plan, product price, corporate social responsibility, and
promotion. Giffarine business members weren’t satisfied in the company about its categories of products
which are not sufficient, the number of distributed service center, and its speed of delivery services which
were measured by a significant of 90 percent. The pride of Giffarine business members in this business
measured by a point given by members was 8.6725 points (SD = 1.776) from the maximum of 10
points. The quality of products in the opinions of Giffarine business members measured by a point

given was 8.885 points (SD = 1.422) from the maximum of 10 points.

Keywords: Opinion, Direct sale, Giffarine business
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Wesn11 15,000 Count 49 91 49 46 7 242
% within ©13W1ingsnonu 202%  37.6%  202%  19.0%  2.9%  100.0%
Wiy fseldindodevas
% within 81¢ 84.5%  68.4% 47.6% 41.9% 70.0%  60.5%
15,000 - 29,999 Count 8 32 25 14 0 79
% within ©13W1ingsnonw 10.1%  40.5% 31.6% 17.7%  0.0%  100.0%
Widu fseldindodevas
% within 81¢ 13.8%  24.1%  24.3%  14.6%  0.0% 19.8%
30,000 - 49,999 Count 0 7 16 23 3 49
% within ©13W1ingsnonw 0.0%  143%  327% 46.9%  6.1%  100.0%
Widu fseldindodevas
% within 818 0.0%  53%  155%  24.0%  30.0%  12.3%
1NN 50,000 Count 1 3 13 13 0 30
% within ©13W1ingsnaAN 33%  10.0% 433% 433%  0.0%  100.0%
Wiy SnelRmdudeuas
% within 818 1L7%  23%  126%  13.5%  0.0% 7.5%
Count 58 133 103 96 10 400
% within ©13W1ingsnonH 145%  333%  258%  24.0%  25%  100.0%
Total ;
Wiy iseldmavfouas
% within 818 100.0%  100.0%  100.0% 100.0% 100.0%  100.0%
Pearson Chi-square Value = 62.140, df=12, p-value (asymp sig 2 side) = 0.000
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01¢
HJagiiumuegszaudumiala 15-25  26-39  40-49 50-59 601 Total
gl gl gl 1 Al
Suaiasdalildumia  Count 23 35 11 10 2 81
% within a1iunveg 28.4%  432%  13.6%  123%  2.5%  100.0%
sgaudmiala
% within 1 39.7%  263%  10.7%  104%  20.0%  20.3%
AUsmsseauAY Count 19 36 18 13 1 87
(seuFan; - % within 1g1iumuey 218%  414%  207%  149%  1.1%  100.0%
FanoTaad) srauduiela
% within 1) 328%  27.0%  17.5%  135%  10.0%  21.8%
AUSMIszaAUNa Count 15 52 48 47 4 166
(Tnadaes — % within agiumueg 9.0%  313%  28.9%  283%  24%  100.0%
AT 1) sgaudiiala
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AUSMIIZAUG (151 Count 1 10 26 26 3 66
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% within 91 100.0%  100.0%  100.0% 100.0%  100.0%  100.0%

Pearson Chi-square Value = 63.990,
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p-value(asymp sig 2 side) = 0.000
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A o v 9 = o o Aa a = [ 9 = = Y]
ATTNN 4.30 ﬂ%1NﬁNWﬂﬁ1uﬂ1uﬂW%’WWﬁﬂGUfNuﬂ‘ﬁiﬂ%ﬂ‘l/‘lwTiuﬂﬂﬂﬂulﬂmaﬂmﬂﬂvkuf]

gananvviGunazseaumunareIo T WIngsnanHwTu

S 0 a_Aa ) = Y t!' A ) v a 4' \ =) .
ewwunqimnﬂwﬁu Ni1ﬂ“1ﬂmﬁﬂlﬂﬂuﬁ3 * 91PWHAN/LAINOUY YBINIUAD Crosstabulation

~ o a A vooA
DIFNUANATIUDU) YOINTUAD

hgsne
G o s e b finl
o1rwingInanHlTu . 9135153/ A .
o w4 a N . 5309 nGew  liEu 4 Total
fineldmaoiouas . winow ) GITR|
STERY N LRITop) nANEN i
IPINMND q
REEA
nan
een1  Count 74 34 69 27 19 19 242
15,000 % within ©1FWUD 30.6% 14.0% 28.5% 11.2% 7.9% 7.9% 100.0%
ganonvlnliSu Tisve1d
a4 A
magfouaz
% within ©1FWHAT/ 62.7% 57.6% 67.6% 87.1% 27.9% 86.4% 60.5%
WEFUdUY YBIMIUAD
15,000 -  Count 28 ) 23 3 14 2 79
29,999 % within ©13W1D 35.4% 11.4% 29.1% 3.8% 17.7% 2.5% 100.0%
ganonuiiu J5e'ld
magfouaz
% within ©1BFWHAT/ 23.7% 15.3% 22.5% 9.7% 20.6% 9.1% 19.8%
A A oA
1d3uU voImune
30,000 -  Count 14 11 7 0 16 1 49
49,999 % within ©1FWUD 28.6% 22.4% 14.3% 0.0% 32.7% 2.0% 100.0%
ganonvlnl Sy fiseld
a4 A
mavneuaz
% within ©1BWHEAN/ 11.9% 18.6% 6.9% 0.0% 23.5% 4.5% 12.3%

a A r 7
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S 0 a_a ) = Y t!' A S v a 4' \ =) .
ﬂwwunqsmnﬂﬂﬁu Ni1ﬂ.‘1ﬂmﬁﬂlﬂi’]uﬁ3 * 91PWHAN/LAINOUY) YBINTUAD Crosstabulation

=~ o A A VoA
DIYPWHANATTUOUS) VBINIUAD

hgsne
N e aaia Y il
o1wingInanHlTu . 131573/ A .
W ww 4 a Winau . 7309 nigew vl 4 Total
fineldmaufouas . nWiinau ; - h a9
TR AN AU nANYN i
FIaMnD .
013
nan
1NN Count 2 5 3 1 19 0 30
50,000 % within 13N 6.7% 16.7% 10.0% 3.3% 63.3% 0.0% 100.0%
ngananviwiiu
i5eldmae
=
ouaz
% within 13N 1.7% 8.5% 2.9% 3.2% 27.9% 0.0% 7.5%
nan/ @3udu
' =
VoINUAD
Total Count 118 59 102 31 68 22 400
% within 13N 29.5% 14.8% 25.5% 7.8% 17.0% 5.5% 100.0%
vngsnanuwisy
H5eldnae
=)
ouaz
% within 913N 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0%
Han/ a3 uoue
YoIMuAe
Suingea Count 22 17 19 15 4 4 81
lufidwmis % within Togiiu 27.2% 21.0% 235%  18.5% 4.9% 4.9%  100.0%
Muegszal
furuala
% within B1%W 18.6% 28.8% 18.6% 48.4% 5.9% 18.2% 20.3%
Han/ a3 uaue
VoIMUAD
HUSM332AY  Count 29 1 24 1 3 9 87
fuusoud  %within iy 33.3% 126%  27.6%  12.6%  34%  103%  100.0%
aans - 3a Muegszau
4 I4 ) ]
195aA15) furuala
% within ®1%W 24.6% 18.6% 23.5% 35.5% 4.4% 40.9% 21.8%
Han/ a3 uou

' A
VDINMUAD
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S 0 a_a ) = Y t!' A S v a 4' \ =) .
ﬂwwunqsmnﬂﬂﬁu Ni1ﬂ.‘1ﬂmﬁﬂlﬂi’]uﬁ3 * 91PWHAN/LAINOUY) YBINTUAD Crosstabulation

~ o a A VoA
DIYNHUANATTUDUS] VDINIUAD

hgsne
o e aalia Y Al
o1mwiingsnanviwizy . 91319013/ - A .
W ww 4 a minau . 7300 nigew v 4 Total
fiseldnaofouay . wiinau T . ) U9
1U3HN A A TIUAD NAAH i
IPINMND -
01%M
nan
CHTEATRE Count 64 20 44 4 27 7 166
FEAUNAN % within ﬂﬂﬁgﬁu 38.6% 12.0% 26.5% 2.4% 16.3% 4.2% 100.0%
(nadams - shuogszeu
A ° '
UM U) duniiala
% within 015N 54.2% 33.9% 43.1% 12.9% 39.7% 31.8% 41.5%
A ERTR
' A
VOINUAD
CHTEATRE Count 3 11 15 1 34 2 66
TTAVY % within 1J9917u 4.5% 16.7% 22.7% 1.5% 51.5% 3.0%  100.0%
W la - Muegiza
lawoud un  dumiiala
FUA W37 % within ©1FW 2.5% 18.6% 14.7% 3.2% 50.0% 9.1% 16.5%
) AN/ 13 uaUe
1 A
VOINUAD
Total Count 118 59 102 31 68 22 400
% within ﬂﬂﬂﬁu 29.5% 14.8% 25.5% 7.8% 17.0% 5.5% 100.0%
Muegszal
durivala
% within ®1BW 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%
AN/ L3 NOU
1 =)
VDINIUAD
Pearson Chi-square Value = 114.908, df =15, p-value(asymp sig 2 side) = 0.000
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