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Abstract

The purpose of this research is to (1) study parents’ satisfaction towards the management of a
school lunch program in a kindergarten in Nong Khai Province, (2) study students’ acceptability of the menu
provided by the program, (3) compare the difference between marketing strategy and parents’ demographic
information on the management of the program, (4) study the relationship between marketing strategy and the
parents’satisfaction of the program.

The research surveyed 2 groups of 130 individuals the kindergarten students from the first year to
the third year and the parents whose children enrolled in the school using 1:1 quota sampling with the following
tools: 1) observation form for students’ acceptability of the menu provided by the program and 2) satisfaction
questionnaire for parents with regards to the marketing strategy of the school lunch program. Both tools were
developed for this research with a content validity of 0.85, whereas the reliability of the questionnaire equaled
0.706. All data were analyzed for percentage, mean, standard deviation, t-test and Pearson’s simple correlation.

The 130 parents the majority consisted of female, being within the 3140 age range with their
monthly income within the 10,001-20,000 baht range. Most of them had their own business, had only one child
enrolled in the kindergarten and their education level was below bachelor degree. The results indicate that
(1) parents showed the highest level of satisfaction towards the management of school lunch program in general
with the highest mean value belonging to personnel. (2) Lunch and snack set menu with the highest acceptability
was noodles in five-spice broth, dragon fruit, pumpkin in sweet coconut milk and pasteurized milk.
(3) Comparison of the difference between marketing strategy and parents’ demographic information on the
management of the program revealed that sex, income and education had no significant difference at 0.05 while
age had a significant difference at 0.05 in terms of product, occupation had a significant difference at 0.05 in
terms of people, and number of currently enrolled children had a significant difference at 0.05 in terms of process.
(4) All seven elements of Marketing Mix were positively correlated with parents’ satisfaction; product and price
were slightly correlated to satisfaction whereas place, promotion, people, process and physical evidence were
moderately correlated to satisfaction.

Keywords: marketing strategy, school lunch program, school lunch menu
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audszaumamsnain awlsh 1 NanHNHUN
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fail
mgﬁ 1 1a2e unsdadnmavvydy lonea uaslu uumawelsd
YagAusazdauwan | Banar | Tsdu | e | adlulamse | waaaw
(P5%) (P5%) (h33) (M33) (ﬁimmaeﬁ:)
e 82.00 3.00 - 27.00 120.00
UNIVAANMIAVIIHYTY
HNNIAY1? 40.00 0.68 0.04 0.84 6.40
HaATaN 14.00 0.22 0.02 1.10 5.60
Auron 2.00 0.04 - 0.10 0.60
Ny 20.00 3.50 2.50 - 37.50
wolyesa 3.00 0.45 - 0.06 2.04
haanse 2.00 - - 2.00 7.70
Innea
iite'ls 30.00 5.19 3.72 0.42 55.80
woa1lyasa 3.00 0.45 - 0.06 2.04
vhufuhd 5.00 - 4.40 - 39.55
uAaly 140.00 | 0.84 - 7.56 35.00
unmmaeslsa 200.00 6.00 7.00 9.00 130.00
390 541.00 2037 17.68 48.14 442.23
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YagAusazdauwan | e | Tsdu | T | adlulamse | waaaw
(P5%) (P5%) (M5%) (M33) (ﬁimmmﬁi)
APt 82.00 3.00 - 27.00 120.00
Auen’ln
e ln 30.00 5.19 3.72 0.42 55.80
Hia 25.00 1.00 1 2.50 12.50
e 5.00 0.58 - 0.12 2.80
YLUN 2.00 0.01 - 0.17 0.48
1B anios
1410 17.00 2.18 1.84 0.27 26.35
woelgesa 3.00 0.45 - 0.06 2.04
diudamaes 3.00 - 2.72 - 24.51
LUATON 3.00 0.05 0.01 0.24 1.20
U 3.00 0.03 0.01 0.14 0.78
Autiowy 1.00 0.02 - 0.05 0.30
ufans 60.00 0.84 0.72 7.44 39.60
unnateslsa 200.00 | 6.00 7.00 9.00 130.00
52U 516.00 19.35 16.02 47.41 416.36
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YagAvnazduway | Bwna | Tdsdu | luie | mdlulamse WA
(P5%) (M5%) (P5%) (M33) (ﬁimmmﬁi)

fedy

wosu@ugn) | 80.00 225 0.12 33.05 142.30

Tai'ln 1 Wloa @ugn) | 50.00 6.40 5.40 0.80 77.50

Ny 20.00 4.20 1.54 - 30.60

AUNY 10.00 1.75 0.75 - 13.75

aoAY 7.00 0.55 - - 2.24

90N 20.00 0.44 0.02 1.58 6.80

yoeilgese 6.00 0.90 - 0.12 4.08

haanse 2.00 - - 2.00 7.70

Wnneauw

Wnnes 50.00 0.70 0.15 6.05 28.50

Nz 15.00 0.65 521 0.90 49.50

tharauzndn 9.00 0.04 0.01 8.55 34.47

unITINs 60.00 0.84 0.72 7.44 39.60

unmeslsd 200.00 | 6.00 7.00 9.00 130.00

59U 529.00 | 24.72 20.92 69.49 567.04
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YagAvwazdouway | W | Tdsdu | el | mdlulamse | wdeau
(P5%) (P5%) (M5%) (n3%) (ﬁimmmﬁi)
IMae 82.00 3.00 - 27.00 120.00
unadalnviydy
Wnen 40.00 0.16 0.08 1.80 8.40
UATIDN 6.00 0.10 0.02 0.48 2.40
Ny 20.00 4.20 1.54 - 30.60
worlgesa 3.00 0.45 - 0.06 2.04
anznanea 50.00 11.00 2.25 - 69.5
st 4.00 - 3.52 - 31.61
un9Tans 60.00 0.84 0.72 7.44 39.60
unmeslsa 200.00 | 6.00 7.00 9.00 130.00
59 465.00 | 25.75 17.11 37.68 434.15
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YagAusazdauwan | R | TsAu | Tl | endlulease | wasaw
(M3%) (P5%) (P5%) (P5%) (ﬁimmmﬁi)

e 82.00 3.00 - 27.00 120.00
unadadIBad iy
Tughaa 15.00 0.54 0.03 0.59 4.80
AN 6.00 0.10 0.02 0.48 2.40
Ny 20.00 4.20 1.54 - 30.60
imifraea 20.00 0.76 0.44 0.28 8.20
womlgesa 3.00 0.45 - 0.06 2.04
1410 1 Wos (Aagn) | 50.00 6.40 5.40 0.80 77.50
uAala 46.00 0.28 - 2.52 11.66
ufaians 20.00 0.28 0.24 2.48 13.20
wnavedlsd 20000 | 6.00 7.00 9.00 130.00
i 50.00 0.50 - 0.25 1.20
ihana 12.00 - - 11.94 46.20
41 Tnatiaea(@ngn) | 10.00 0.33 0.12 3.57 16.70
59U 53400 | 22.84 1479 | 58.97 466.04
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YagAusazdauwan | R | TsAu | Tl | endlulease | wasaw
(M3%) (P5%) (P5%) (P5%) (ﬁimmmﬁi)

IMae 82.00 3.00 - 27.00 120.00
unAd U
Ny 20.00 4.20 1.54 - 30.60
Judunuvee 10.00 0.01 0.01 4.19 17.20
Ay UAa 5.00 0.04 0.01 0.45 1.95
UATIDN 6.00 0.10 0.02 0.48 2.40
womlgesa 3.00 0.45 - 0.06 2.04
dnnosrialy
T4n 1 vloa 50.00 6.40 5.40 0.80 77.50
hamansie 2.00 - - 2.00 7.70
diudundes 3.00 - 2.72 - 24.51
uAaly 140.00 | 0.84 - 7.56 35.00
wnvnaeeslsd 200.00 6.00 7.00 9.00 130.00
LRIV 521.00 15.28 16.70 51.54 448.90
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Sagaunazaruman | WHwa | Tdsau | ude | msTuleesa | wdaaw
(n5%) (n5) (n5%) (h5%) (Flaunas?)

umiignaudm
duwiivn uah 45.00 1.31 0.14 18.27 79.52
anFudargnidn 30.00 3.84 0.03 0.27 16.80
LATION 6.00 0.10 0.02 0.48 2.40
HNN1AYU1D 40.00 0.68 0.04 0.84 6.40
furioy 1.00 0.02 - 0.05 0.30
yoeilgese 3.00 0.45 - 0.06 2.04
13:']@]']@‘1/13'16 2.00 - - 2.00 7.70
difudmdes 3.00 - 2.72 - 24.51
uffans 60.00 0.84 0.72 7.44 39.60
NABUIFY
néeniih 45.00 0.36 0.09 13.05 54.90
NN 30.00 1.30 10.42 1.80 99.0
ﬁlwna‘mwslm 15.00 - - 14.93 57.75
s lsa 200.00 6.00 7.00 9.00 130.00
59 480.00 14.90 21.18 68.19 520.92
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Yagausazdauwan | Banar | Tsdu | T | adlulamse | waaaw
(P5%) (P5%) (P5%) (M33) (ﬁimmmﬁi)
I8 82.00 3.00 - 27.00 120.00
ungaansuaanydu
Ny 20.00 4.20 1.54 - 30.60
uAseN 4.00 0.06 0.01 0.32 1.60
nzwala 20.00 0.30 0.40 0.94 5.20
5791 2.00 0.12 - 0.06 0.72
womlgesa 1.00 0.15 - 0.02 0.68
ViFemsanios
Ta'ln 17.00 2.18 1.84 0.27 26.35
Koy 3.00 0.45 - 0.06 2.04
daiudamdes 3.00 . 2.72 - 24.51
UATON 3.00 0.05 0.01 0.24 1.20
ugoInd 3.00 0.03 0.01 0.14 0.78
Autiowy 1.00 0.02 - 0.05 0.30
ueiitla 25.00 0.05 0.02 3.67 15.25
uhians 20.00 0.28 0.24 2.48 13.20
uurnateslsd 200.00 | 6.00 7.00 9.00 130.00
32 431.00 16.89 13.79 137.31 372.43
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YagAusazdavuwan | Waa | Tsdu | lwiu | mslulamse WA
(P3) (P3%) (P3) (P5Y) (ﬁimmaeﬁl)
e 82.00 3.00 - 27.00 120.00
Auaeany
Ny 10.00 1.82 1.70 - 22.90
1AoAtY 10.00 1.06 - - 4.24
Aumy 3.00 0.60 0.12 0.07 3.78
FNNIAYON 5.00 0.08 0.01 0.15 1.00
5211 2.00 0.12 - 0.06 0.72
womlgesa 1.00 0.15 - 0.02 0.68
RAN IR YA
ANNINAS 20.00 0.38 0.04 0.72 4.60
Wy 5.00 0.91 0.85 0.04 11.45
woalyasa 3.00 0.45 - 0.06 2.04
duiudamdes 3.00 - 2.72 [ 2451
110 v Wea @ugn) | 125 1.60 135 0.20 19.37
uh7ans 60.00 0.84 0.72 7.44 39.60
duilzsa 60.00 0.24 0.06 8.82 36.60
Funadaima
Fauas udaudia) | 25.00 4.95 0.48 15.63 86.50
1?1@]']111/]5']8"1]1'3 12.00 - - 11.94 46.20
uumiaaes lsd 20000 | 6.00 7.00 9.00 130.00
5 453.50 | 21.96 1499 | 72.40 517.59
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Yagausazdauwan | Banar | Tsdu | T | adlulamse | waaaw
(P5%) (P5%) (P5%) (M33) (ﬁimmmﬁi)
IMae 82.00 3.00 - 27.00 120.00
unadah g
Ny 40.00 7.28 6.80 - 75.00
UATaN 4.00 0.06 0.01 0.32 1.60
WAV 40.00 0.68 0.04 0.84 6.40
@i luuuvasa | 20.00 0.94 0.58 0.50 11.00
AMINZIURY | 5.00 1.10 0.02 2.99 16.56
worlgesa 3.00 0.45 - 0.06 2.04
1410 1 Wes (Aagn) | 50.00 6.40 5.40 0.80 77.50
un9Tans 20.00 0.28 0.24 2.48 13.20
uAaly 46.00 0.28 - 2.52 11.66
wnawedlsd 200.00 | 6.00 7.00 9.00 130.00
3 510.00 23.47 20.09 46.83 464.96
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Inlala unadasia liviydu ufaians unaly wumawelsd

Yagausazdauwan | Banar | Tsdu | T | adlulamse | waaaw
(P5%) (P5%) (P5%) (M33) (ﬁimmmﬁi)
nnaInlaly
e 82.00 3.00 - 27.00 120.00
e ln 10.00 1.73 1.24 0.14 18.6
1410 13.00 1.66 1.40 0.21 20.15
LUATON 4.00 0.06 0.01 0.32 1.60
i InaapIaugn | 15.00 0.50 0.18 5.36 25.05
5791 2.00 0.12 - 0.06 0.72
woerlgesa 1.00 0.15 - 0.02 0.68
Yhananso 2.00 - ! 2.00 7.70
Y mdes 3.00 - 2.72 - 24.51
unadaT
Wy 20.00 4.20 1.54 - 30.60
W2 lah 35.00 0.70 0.14 3.92 9.10
LUATON 4.00 0.06 0.01 0.32 1.60
woerlgesa 3.00 0.45 - 0.06 2.04
uAaly 46.00 0.28 - 2.52 11.66
ufifans 60.00 0.84 0.72 7.44 39.60
wumaveslsd 200.00 | 6.00 7.00 9.00 130.00
39 500.00 19.75 14.96 58.37 434.25
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Yagausazdauwan | Banar | Tsdu | T | adlulamse | waaaw
(P5%) (P5%) (P5%) (M33) (ﬁimmmﬁi)
e 82.00 3.00 - 27.00 120.00
Aunln
e ln 30.00 5.19 3.72 0.42 55.80
Wia 25.00 1.00 : 2.50 12.50
e 5.00 0.58 - 0.12 2.80
ULUN 2.00 0.01 = 0.17 0.48
aiianea
aiia 30.00 7.00 1.00 - 35.00
difuhau 4.00 - 3.52 - 31.61
weditla 50.00 0.10 0.05 7.35 30.50
unnateslsa 200.00 | 6.00 7.00 9.00 130.00
39 428.00 | 22.88 15.29 46.56 418.69
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Yagausazdauwan | Banar | Tsdu | T | adlulamse | waaaw
(P5%) (P5%) (P5%) (M33) (ﬁimmmﬁi)

IMae 82.00 3.00 - 27.00 120.00

unadalnviydy

Wnien 40.00 0.16 0.08 1.80 8.40

uAsIeNn 6.00 0.10 0.02 0.48 2.40

Ny 20.00 4.20 1.54 - 30.60

woelgesa 3.00 0.45 - 0.06 2.04

JanzTaidg

140 1 Wos (Rugn) | 50.00 6.40 5.40 0.80 77.50

VR 7.00 0.8 0.41 0.27 8.26

Foam 1.00 0.04 - 0.48 2.10

woerlgesa 3.00 0.45 - 0.06 2.04

un9Tans 60.00 0.84 0.72 7.44 39.60

ad 50 0.20 0.10 5.70 22.00

unmmaeslsa 200.00 | 6.00 7.00 9.00 130.00

33U 52200 | 22.44 15.17 43.91 422.94
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du weila gnideadiniaa unvavelsa

Ingausazauwan | e | TilsAwu Tt | asTulamsa WAINU
(P5%) (P5%) (M33) (M33) Maunas3)

Y % [y
InaunYTY
T8 82.00 3.00 ) 27.00 120.00
HATION 6.00 0.10 0.02 0.48 2.40
Wy 20.00 4.20 1.54 - 30.60
wolgesa 3.00 0.45 - 0.06 2.04

A Y :
gMiReadNIaIa
qniAn 25.00 3.70 0..68 17.6 91.25
1N 18U 12.00 - - 11.94 46.20
weilitla 50.00 0.10 0.05 7.35 30.50
w3 lsa 200.00 6.00 7.00 9.00 130.00
59 398.00 17.55 9.29 73.43 452.99
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Yagausazduwan | WS | TlsAu | Tl | aslulemse | wdeaw
(M3%) (P5%) (P5%) (P5%) (ﬁimmaeﬁ:)

e 82.00 3.00 - 27.00 120.00
unIVA JuId Uy
Ny 20.00 4.20 1.54 - 30.60
Judunuvee 10.00 0.01 0.01 4.19 17.20
Ay UAa 5.00 0.04 0.01 0.45 1.95
w2l 35.00 0.70 0.14 3.92 9.10
UATTON 6.00 0.10 0.02 0.48 2.40
worlgesa 3.00 0.45 - 0.06 2.04
nzmﬁ"ﬁ]%gﬁu
ngranld 20.00 0.30 0.04 0.94 5.20
HATON 4.00 0.06 0.01 0.32 1.60
Ny du 20.00 4.20 1.54 - 30.60
§o29m 2.00 0.12 - 0.06 0.72
duiudandes 3.00 - 2.72 - 24.51
uAaly 46.00 0.28 - 2.52 11.66
ufaaians 20.00 0.28 0.24 2.48 13.20
wnmawedlsa 20000 | 6.00 7.00 9.00 130.00
59U 476.00 | 19.74 1327|2442 400.78
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YagAusazdauwan | R | TsAu | Tl | endlulease | wasaw
(M3%) (P5%) (P5%) (P5%) (ﬁimmmﬁi)

I8 82.00 3.00 - 27.00 120.00
ungaalihm)iy
Ny 20.00 4.20 1.54 - 30.60
Ta'ln 17.00 2.18 1.84 0.27 26.35
W2 i 35.00 0.70 0.14 3.92 9.10
HAIION 6.00 0.10 0.02 0.48 2.40
womlgesa 3.00 0.45 - 0.06 2.04
Jarntadulnduy
Anjaiu 20.00 0.54 0.06 0.48 4.60
e lnd 10.00 1.74 1.24 0.14 18.60
&5 2.00 0.12 - 0.06 0.72
Hfudamdes 3.00 - 2.72 7 24.51
uoiliila 25.00 0.05 0.02 3.67 15.25
uhians 20.00 0.28 0.24 2.48 13.20
uurnateslsd 200.00 | 6.00 7.00 9.00 130.00
52 443.00 19.36 14.82 47.56 397.37
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YagAvuazdauwan | WS | Tsdu | Tl | eslulemse | wdeaw
(M3%) (M53) (P5N) (P5%) (ﬁimmaéﬁi)

ANz sty
Y 20.00 4.20 1.54 - 30.60
1A aserlos@ugn) | 25 3.20 2.70 0.40 38.75
noulvgy 10.00 0.14 0.01 0.56 2.90
LATTON 6.00 0.10 0.02 0.48 2.40
RGN 10.00 0.10 0.03 0.48 2.60
yoeilgese 3.00 0.45 - 0.06 2.04
YOAUZIUDINA 11.00 0.15 0.02 2.40 9.13
thaa 12.00 - - 11.94 46.20
duiudandes 3.00 . 2.72 - 2451
HALEY 50.00 0.50 - 0.25 1.20
thaa 12.00 - - 11.94 46.20
A Inaaee(@ugn) | 10.00 0.33 0.12 3.57 16.70
uAINS 60.00 0.84 0.72 7.44 39.60
unmaweslsd 200.00 | 6.00 7.00 9.00 130.00
59U 432.00 16.01 14.88 48.52 392.83
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Sagavnezaruwan | R | TsAu | Twle | endlulease | wasaw
(M3%) (P5%) (P5%) (P5%) (ﬁimmmﬁi)

a8 82.00 3.00 - 27.00 120.00
ANIUMBTY
nyauuen 20.00 4.20 1.54 - 30.60
ANNI19Ga 20.00 0.38 0.04 0.72 4.60
Wa'lanh 35.00 0.70 0.14 3.92 9.10
LUATTON 6.00 0.10 0.02 0.48 2.40
womlgesa 3.00 0.45 - 0.06 2.04
o6 1.00 0.04 - 0.48 2.10
dammnen
Jamiluoumdile 2000 | 432 0.88 0.06 27.60
duiuthdu 4.00 - 3.52 - 31.61
uoiitla 25.00 0.05 0.02 3.67 15.25
uf29ians 20.00 0.28 0.24 2.48 13.20
wnvnaeslsd 200.00 | 6.00 7.00 9.00 130.00
3 416.00 19.52 13.66 | 47.87 378.50
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YagAvuazauwan | R | Tsdu | udie | esTuleasa | wdeaw
(M3%) (M3%) (M33) (P5%) (ﬁimmmﬁi)

e 82.00 3.00 - 27.00 120.00
auayiln
IR 25.00 0.68 0.05 3.73 17.75
EIRIL 20.00 0.20 0.06 0.96 5.20
nouna ng 15.00 0.21 0.02 0.84 435
HATTON 6.00 0.10 0.02 0.48 2.40
yoerlgese 3.00 0.45 - 0.06 2.04
110 1 los Aagm) | 50.00 6.40 5.40 0.80 77.50
uAala 46.00 0.28 - 2.52 11.66
ufiaians 20.00 0.28 0.24 2.48 13.20
unmeeslsa 200.00 | 6.00 7.00 9.00 130.00
59U 467.00 17.60 12.79 50.39 384.10
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N4

N4

f

v Y k4 S
maviygay amﬂu UNININT NAIVIVY

d
AL (DG RE:

P
YagAvnazaauwan | R | Tdsdu | udy | edTuleasa | wdsaw
("3%) (h3) (P5Y) (M3) (ﬁTauﬂmﬁ:)
1 82.00 3.00 : 27.00 120.00
unsdeNHialavydy
IR 13.00 1.61 0.77 0.49 15.34
Ny 5.00 1.05 0.39 - 7.65
2 i 35.00 0.70 0.14 3.92 9.10
LUATTON 6.00 0.10 0.02 0.48 2.40
¥oayasd 3.00 0.45 - 0.06 2.04
HARNMAYIYEY
HNN1AY1D 40.00 0.68 0.04 0.84 6.40
Ny 20.00 4.20 1.54 - 30.60
55191 2.00 0.12 - 0.06 0.72
difudmaes 3.00 - 2.72 - 2451
AABVIVY
ndonhih 45.00 0.36 0.09 13.05 54.90
ned 30.00 1.30 10.42 1.80 99.0
¥hmansieun 15.00 - - 14.93 57.75
unaly 46.00 0.28 - 2.52 11.66
UNININI 20.00 0.28 0.24 2.48 13.20
uoiitla 50.00 0.10 0.05 7.35 30.50
s lsa 200.00 6.00 7.00 9.00 130.00
59U 565.00 20.13 23.37 71.63 585.27
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a d Y o & A a d aa
Nﬁﬂ]i)!ﬂimﬁﬂlﬂyﬁ%]ﬂiﬂi!!ﬂﬁutﬂ!i%g‘]J!Wﬁ]ﬂ"li)!ﬂﬁ%“ri‘ﬂ]ﬂﬁﬂﬂ

MINATOUANNIFDNU (Reliability) Tasiimuudouniu lUnaaeununguilszanns

d'd (% Y [ 1 % ] d' o = o ax 1 [ a Q(

“I/IiJaﬂ]&lﬂ!%iﬂﬁlﬂﬂ\iﬂﬂﬂquﬁ’Jf)‘t’J']\‘]“l/l‘ﬂ']ﬂ']ﬁﬁﬂ‘]&l']‘ﬂWu'Ju 30 AU Tﬂ‘(’]’)ﬁﬂ'lﬁ‘ﬁ'lﬂWﬁiJﬂﬁ%ﬁﬂ‘ﬁ
. Y o a3 aa R

toaueInToULIA (Cronbach’s Alpha Coefficient) ﬂ’)ﬂiﬂﬁllﬂﬁﬁ\lﬁ'ﬂﬁﬂgﬂﬂNﬁﬂﬁ UlﬂﬂWﬂ’ﬂﬁJ

FRNUYBIVVADUD VNN 0.706
Case Processing Summary

N %

Cases  Valid 30 1000
Excluded? 0 0
Total 30 1000

a Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

706 44

A1331891UNAAY ANURAY (Mean) HazaA1d@IUDoUVUNIATFIY (Standard Deviation)

goNTUIIBNITOINIINAIIY 20 WYYDIINFoUTUNITTANIT TATINITOINITNANT UL

o d

11303904 1535 ouyaysal duneaTBed vy 99 Ianu oIy

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

menul 127 1.00 3.00 28819 41046
menu2 128 100 3.00 28516 47105
menu3 128 100 3.00 2.9609 23147
menu4 130 1.00 3.00 28769 41326
menub 126 100 3.00 28175 49640
menu6 126 100 3.00 2.6905 67485
menu7 128 1.00 3.00 29375 30092
menu8 124 100 3.00 28065 53613
menu9 121 100 3.00 27107 56918
menul0 126 1.00 3.00 2.7540 58905
menull 128 2.00 3.00 29531 21220
menul2 126 100 3.00 2.9048 32071
menul3 116 1.00 3.00 27931 53596
menul4 121 100 3.00 29174 33133
menul5 124 100 3.00 27823 53436
menul6 123 100 3.00 2.7886 54700
menul?7 128 1.00 3.00 2.9453 31520
menul8 124 100 3.00 2.8387 46656
menul9 122 100 3.00 28361 45200
menu20 127 1.00 3.00 2.7559 58712
Valid N (istwise) 116
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A1351091UNA A13080Y (Percentage) ARAY (Mean) HazA1@IMITINVUNIATTIU

(Standard Deviation) anyaizauyana Usznouaie e 01g 519 l1amasaoRou Loz 13N

Statistics
gender age income job number education
N Valid 130 130 130 130 130 130
Missing 0 0 0 0 0 0
gender
Cumulative
Frequency Percent Valid Percent Percent
Valid 52 400 400 400
wija 78 60.0 60.0 1000
Total 130 100.0 1000
age
Cumulative
Frequency Percent Valid Percent Percent
Valid  20-30 18 138 138 138
3140 67 515 515 654
41.50 27 208 208 86.2
150 18 138 138 100.0
Total 130 100.0 100.0
income
Cumulative
Frequency Percent Valid Percent Percent
Valid oo 10,000 36 277 277 277
10,001-20,000 70 538 538 815
20,001-30,000 21 16.2 16.2 977
1nnnn30,001 3 23 23 100.0
Total 130 100.0 100.0
job
Cumulative
Frequency Percent Valid Percent Percent
Valid ESTERY it 23 177 177 177
ERRLAIhN) 11 85 85 262
winauensu 13 100 100 36.2
FnvdIui 42 323 323 685
Bun 41 315 315 100.0
Total 130 1000 1000
number
Cumulative
Frequency Percent Valid Percent Percent
Valid  1au 87 66.9 66.9 66.9
2auinly 43 331 331 1000
Total 130 100.0 100.0
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education
Cumulative
Frequency Percent Valid Percent Percent

Valid aninfSyaes 63 485 485 485

Wsnyaned 61 469 469 954

ganfS g 5 38 38 992

5.00 1 8 8 100.0

Total 130 100.0 1000

L) 1 { 1 1 Y
N19318UNA AL (Percentage) ANaY (Mean) Lmzmmmﬁmmummgm
(Standard Deviation) ﬂi}i‘fﬂdauﬂﬁzﬁwnmmmﬂiuIm‘qmimmﬁﬂmﬁumaﬂﬂﬁﬂumg
Y] d o =1

[ Y Y a o 4 {
UW@ﬁmmWﬁ@]u ’Eﬂ!ﬂﬁ]ﬁﬂ%ﬂﬂ?ﬁ\l WHIArLeIMe Usznouaie 1. Hagnaan 2. 3101 3.ﬁmuﬁ

4. FUATUMTVIY 5. 1UAAINT 6. NTSUIUNIT 7. ANYULNIMENIN

productl
Freguency Percent Valid Percent Cumulative Percent
Valid siudoun 40 308 308 308
iiudaenniiga 90 69.2 69.2 1000
Total 130 1000 100.0
product?2
Frequency Percent | Valid Percent | Cumulative Percent
Valid UGN 35 269 269 269
Lﬁuﬁaﬂumﬁ'sm 95 731 731 100.0
Total 130 1000 100.0
product3
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Wudenn 38 292 292 292
ifuganniiqa 92 708 708 100.0
Total 130 100.0 1000
product4
Frequency Percent Valid Percent | Cumulative Percent
Valid WU 34 26.2 26.2 26.2
Lﬁuﬂ"ﬁﬂmﬂﬁgﬂ 96 738 738 100.0
Total 130 1000 100.0
product5
Freguency Percent Valid Percent Cumulative Percent
Valid Wudemn 43 331 331 331
ifiudasniiga 87 66.9 66.9 100.0
Total 130 100.0 1000
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pricel
Frequency Percent | Valid Percent | Cumulative Percent
Valid Windaoan 41 315 315 315
iiudaenniiga 89 685 685 1000
Total 130 1000 100.0
price2
Frequency | Percent | Valid Percent | Cumulative Percent
Valid fanusiudrethunan 2 15 15 15
iudeann 45 346 346 36.2
iitudaenniiga 83 638 638 1000
Total 130 100.0 1000
price3
Frequency | Percent | Valid Percent | Cumulative Percent
Valid WUIIN 49 377 377 377
Lﬁuﬁaﬂumﬁgﬂ 81 623 623 100.0
Total 130 100.0 1000
price4
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanuiiudanunaig 2 15 15 15
Wiudemnn 44 338 338 354
iitudaenniiga 84 646 646 1000
Total 130 100.0 100.0
priceb
Frequency | Percent Valid Percent Cumulative Percent
Valid fanusudrohunan 1 8 8 8
WU 41 315 315 323
Lﬁuﬁ'ﬁﬂmﬂﬁ'@ﬂ 88 677 677 100.0
Total 130 100.0 1000
placel
Frequency | Percent Valid Percent Cumulative Percent
Valid Tanuiudiehunais 1 8 8 8
wudenn 41 315 315 323
Wiudrenniiga 88 677 677 100.0
Total 130 100.0 1000
lace2
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanuiiudrotunans 1 8 8 8
UGN 44 338 338 346
Lﬁuﬁaﬂmﬂﬁ’gﬂ 85 654 654 100.0
Total 130 1000 100.0
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place3
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Wiudoan 42 323 323 323
fiudrenniiga 88 677 677 1000
Total 130 100.0 100.0
place4
Frequency | Percent | Valid Percent | Cumulative Percent
Valid fanusiudrethunan 1 8 8 8
Wiudemnn 42 323 323 331
iitudaenniiga 87 66.9 66.9 1000
Total 130 100.0 1000
place5
Frequency | Percent | Valid Percent | Cumulative Percent
Valid WUIIN 49 377 377 377
Lﬁuﬁaﬂumﬁgﬂ 81 623 623 100.0
Total 130 100.0 1000
romotionl
Frequency | Percent | Valid Percent Cumulative Percent
Valid Tanuiudishunaie 3 23 23 23
Wiudenn 49 377 377 400
iudrenniiga 78 60.0 60.0 1000
Total 130 100.0 1000
promotion2
Frequency | Percent | Valid Percent | Cumulative Percent
Valid fanmuiugielmunas 5 38 38 38
HUSI8In 51 392 392 431
Lﬁuﬁ’qﬂmnﬁ@m 74 56.9 56.9 100.0
Total 130 100.0 100.0
promotion3
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanudiudaounan 1 8 8 8
Wudemn 59 454 454 46.2
ifudasniiga 70 538 538 100.0
Total 130 100.0 1000
promotion4
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanuiiudinunae 4 31 31 31
Wiugen 53 408 408 438
Lﬁuﬁwmﬂﬁm 73 56.2 56.2 100.0
Total 130 1000 1000
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promotion5
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Haniudiounan 3 23 23 23
Windaoan 48 36.9 36.9 392
iiudaonniiqa 79 60.8 60.8 1000
Total 130 1000 100.0
peoplel
Frequency | Percent | Valid Percent | Cumulative Percent
Valid fanuiiudiothunan 1 8 8 8
Wiudenn 34 262 26.2 26.9
iiudienniiga 95 731 731 1000
Total 130 1000 1000
people2
Freguency Percent | Valid Percent | Cumulative Percent
Valid Hiugen 29 223 223 223
Lﬁuﬁmmnﬁa_fﬂ 101 777 777 100.0
Total 130 1000 100.0
people3
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Wiudenn 28 215 215 215
ifudaoinniiqa 102 785 785 100.0
Total 130 100.0 1000
people4
Frequency | Percent | Valid Percent | Cumulative Percent
Valid UGN 31 238 238 238
Lﬁuﬁaﬂmnﬁ'sm 99 76.2 76.2 100.0
Total 130 1000 1000
peopleb
Frequency | Percent | Valid Percent | Cumulative Percent
Valid WudIEn 39 300 300 300
ifuganniiqa 91 700 70.0 100.0
Total 130 100.0 100.0
processl
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Wiudoun 43 331 331 331
ifudanniiqa 86 66.2 66.2 99.2
44.00 1 8 8 100.0
Total 130 1000 1000
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process?2
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Haniudiounan 2 15 15 15
Windaoan 41 315 315 331
iiudaonniiqa 87 669 66.9 1000
Total 130 100.0 100.0
process3
Frequency | Percent | Valid Percent | Cumulative Percent
Valid fannfiudisthunans 2 15 15 15
Wiudemnn 41 315 315 331
iitudaenniiga 87 66.9 66.9 1000
Total 130 1000 1000
process4
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanuiiudrothunane 1 8 8 8
UGN 31 238 238 246
Lﬁuﬁaﬂumﬁ@ﬂ 98 754 754 100.0
Total 130 100.0 1000
process5
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Wiudenn 29 223 223 223
iudrenniiga 101 77 777 100.0
Total 130 100.0 1000
physicalevidencel
Frequency Percent | Valid Percent| Cumulative Percent
Valid fanufiudietmnas 1 8 8 8
Hiugen 37 285 285 292
Lﬁuﬁwmnﬁ'sm 92 708 708 100.0
Total 130 100.0 1000
physicalevidence2
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Wudenn 39 300 300 300
ifudanniiqa 91 700 700 100.0
Total 130 100.0 1000
physicalevidence3
Frequency Percent Valid Percent | Cumulative Percent
Valid Hanuiiudaohunan 1 8 8 8
Wuden 33 254 254 26.2
LﬁuﬁﬁﬂuWﬂﬁQﬂ 96 738 738 100.0
Total 130 1000 100.0
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physicalevidence4

Frequency | Percent | Valid Percent | Cumulative Percent
Valid wudon 30 231 231 231
iiudaenniiqa 100 769 769 1000
Total 130 100.0 1000
physicalevidence5
Frequency | Percent | Valid Percent [ Cumulative Percent
Valid fanusiudrethunan i 8 8 8
Windaoun 30 231 231 238
iituhonniiga 99 762 762 1000
Total 130 100.0 1000
trustl
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanmudiudiounan 1 8 8 8
Wiugen 30 231 231 238
Lﬁuﬁ'wmﬂﬁqﬂ 99 76.2 76.2 100.0
Total 130 100.0 100.0
trust2
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanuiudaounan 1 8 8 8
Wiudemnn 29 223 223 231
iituhonniiga 100 769 769 100.0
Total 130 100.0 100.0
trust3
Frequency | Percent | Valid Percent Cumulative Percent
Valid Hiugen 21 16.2 16.2 16.2
Lﬁuﬁmmnﬁa_fﬂ 109 838 838 100.0
Total 130 1000 1000
respondl
Frequency | Percent Valid Percent | Cumulative Percent
Valid Windaoun 22 169 169 169
iitudaenniiga 108 831 831 100.0
Total 130 100.0 100.0
respond2
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Wiudeun 30 231 231 231
ifudanniiqa 100 76.9 76.9 100.0
Total 130 1000 1000




134

respond3
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Windaoan 31 238 238 238
iudanniiga 99 762 762 1000
Total 130 1000 100.0
safetyl
Frequency Percent | Valid Percent | Cumulative Percent
Valid fanuiiudrethunan 1 8 8 8
WudIeInn 46 354 354 36.2
Wiudavnniiga 83 638 638 1000
Total 130 100.0 1000
safety2
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanuiiudaoiion 1 8 8 8
Wiudemnn 56 431 431 438
iitudaenniiga 73 56.2 56.2 1000
Total 130 1000 1000
safety3
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Hanuiiudaoion 1 8 8 8
Hanuiiudanunaig 2 15 15 23
Wiudaemnn 52 400 400 423
iiudasmniiga 75 577 577 100.0
Total 130 1000 1000
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
productl 30 3.00 5.00 41667 53067
product2 30 3.00 5.00 42333 50401
product3 30 3.00 5.00 42333 50401
product4 30 3.00 5.00 4.3000 53498
product5 30 200 5.00 35667 77385
pricel 30 3.00 5.00 40000 45486
price2 30 3.00 5.00 4.0000 52523
price3 30 3.00 5.00 40333 41384
price4 30 3.00 5.00 40667 44978
price5 30 3.00 5.00 4.1000 48066
placel 30 3.00 5.00 41667 53067
place2 30 3.00 5.00 42333 50401
place3 30 3.00 5.00 42000 55086
place4 30 3.00 5.00 41333 50742
place5 30 3.00 5.00 40667 52083
promotionl 30 3.00 3.00 3.0000 00000
promotion2 30 3.00 400 30333 18257
promotion3 30 200 400 28667 43417
promotion4 30 200 400 28333 46113
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

promotion5 30 200 3.00 25000 50855
peoplel 30 3.00 5.00 4.3000 59596
people2 30 3.00 5.00 43333 54667
people3 30 3.00 55.00 6.0000 9.26990
people4 30 400 5.00 43333 47946
people5 30 400 5.00 44000 49827
processl 30 3.00 5.00 42333 50401
process2 30 3.00 5.00 42333 50401
process3 30 300 5.00 40000 64327
process4 30 3.00 5.00 43000 53498
process5 30 3.00 5.00 43667 55605
physicalevidencel 30 3.00 5.00 41667 46113
physicalevidence?2 30 3.00 5.00 41333 43417
physicalevidence3 30 400 5.00 42000 40684
physicalevidence4 30 400 5.00 42667 44978
physicalevidence5 30 400 5.00 46000 49827
trustl 30 4.00 5.00 44667 50742
trust2 30 3.00 5.00 44000 62146
trust3 30 400 5.00 44667 50742
respondl 30 3.00 5.00 45000 57235
respond?2 30 3.00 5.00 44667 57135
respond3 30 400 5.00 45000 50855
safetyl 30 400 5.00 42667 44978
safety?2 30 400 5.00 42667 44978
safety3 30 400 5.00 42333 43018
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Correlations
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The Friendship cafe and restaurants
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