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Abstract

The objectives of this descriptive research were to study: (1) the levels of
organizational engagement of employees; (2) relationships between personal factors
with organizational engagement of employees; and (3) relationships between working
factors and organizational engagement of employees at Saint Mary’s Hospital, a private
hospital in Nakhon Ratchasima province.

The study was conducted in a sample of 246 employees, selected with the
stratified random sampling method out of 638 employees of the hospital, except senior
executives. Data were collected using a questionnaire with the reliability value of 0.964,
and then analyzed to determine frequencies, percentages, means, standard deviation,
chi-square test and Pearson’s product moment correlation coefficient.

The results showed that: (1) the overall aspect of organizational engagement
of employees was at the high level; (2) personal factors were significantly correlated with
the organizational engagement of employees including age, sex, educational level,
years of service, and monthly income (p = 0.01), except for marital status; and (3) working
factors were positively and significantly correlated with the organizational engagement
of employees, including the nature of work and support, opportunity for career
advancement, quality of life, organization regulations, rewards and compensation, and
interpersonal relationships (p = 0.01).

Keywords: Organizational engagement, Employee, Private hospital
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a. 0 cells (.0%) have expected count less than 5. The minimum expected count is

11.73.

INF
118 {{CIN Total
mm;ﬂﬂﬁmiamﬁmi U8 Count 13 89 102
o Expected Count 32.3 69.7 102.0
% within SEX 16.7% 53.0% 41.5%
U8 Count 56 51 107
huna Expected Count 33.9 73.1 107.0
% within SEX 71.8% 30.4% 43.5%
(U8 Count 9 28 37
WM Expected Count 11.7 253 37.0
% within SEX 11.5% 16.7% 15.0%
Total Count 78 168 246
Expected Count 78.0 168.0 246.0
% within SEX 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 38.897° 2 .000
Likelihood Ratio 40.342 2 .000
Linear-by-Linear Association 10.416 1 .001
N of Valid Cases 246
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Symmetric Measures

Value Approx. Sig.
Nominal by Nominal Phi .398 .000
Cramer's V 398 .000
N of Valid Cases 246
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01g
20-307 | 31-407 | 41507 | >507% Total
ANURNWUAD IUAIY  Count 32 43 18 9 102
' Y
oIANTs HOU  pypected Count| 27.4 315 352 7.9 102.0
% within AGE | 48.5% | 56.6% | 212% | 47.4% | 41.5%
<3 9
IMUAIY  Count 23 28 47 9 107
huna Expected Count |  28.7 33.1 37.0 8.3 107.0
% within AGE | 34.8% | 36.8% | 553% | 47.4% | 43.5%
<3 Y
IWMUAIY  Count 11 5 20 1 37
N Expected Count | 9.9 11.4 12.8 29 37.0
%within AGE | 16.7% | 6.6% | 23.5% | 53% 15.0%
Total Count 66 76 85 19 246
Expected Count| 66.0 | 76.0 85.0 19.0 246.0
% within AGE | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 27.277° 6 .000
Likelihood Ratio 29.341 6 .000
Linear-by-Linear Association 4,578 1 .032
N of Valid Cases 246

a. 1 cells (8.3%) have expected count less than 5. The minimum expected

count is 2.86.

Symmetric Measures

Value Approx. Sig.
Nominal by Nominal Phi .333 .000
Cramer's V .235 .000
N of Valid Cases 246
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M3 5 ANUAUNUTIZHINAD UMM AUTANUANNRNWUADBIAMTUYDINIINAIY

s A
T5INUIABUALT
aNUMNMIANI
Taa | ause | nwehe/mvemen | Total
o 1 o < 9 Y
ANUYNIHUADDIANT 1 UA10Y Count 43 51 8 102
Expected Count 34.0 57.6 10.4 102.0
% within ¥D1UMNN | 52.4% | 36.7% 32.0% 41.5%
<] k3
1HuA911U Count 33 61 13 107
PN Eypected Count 357 | 60.5 10.9 107.0
% within ¥D1UNN | 40.2% | 43.9% 52.0% 43.5%
<3 Yy
1HUAWUIN  Count 6 27 4 37
Expected Count 12.3 20.9 3.8 37.0
% within d91UMNN] 7.3% | 19.4% 16.0% 15.0%
Total Count 82 139 25 246
Expected Count 82.0 139.0 25.0 246.0
% within 991UNIN ] 100.0% | 100.0% 100.0% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9.349" 4 053
Likelihood Ratio 9.838 4 .043
Linear-by-Linear Association 6.900 1 .009
N of Valid Cases 246

a. 1 cells (11.1%) have expected count less than 5. The minimum expected count is 3.76.

Symmetric Measures

Value Approx. Sig.
Nominal by Nominal Phi 195 .053
Cramer's V 138 .053
N of Valid Cases 246
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s A
Tiqwmmawumu
STAUMSANEN
walae/il
AU i .a3aul [Total
@ ' s < Y 9y
AVTURNWUADOIANTT I URAIIUDY Count 19 28 55 102
Expected Count 14.5 41.0 46.4 102.0
% within 5YAUMITANY 54.3% 28.3% 49.1% 41.5%
< Y
MuA8111 Count 12 57 38 107
PN Expected Count 15.2 43.1 48.7 107.0
% within S£AUNTANYN 34.3% 57.6% 33.9% 43.5%
< kY
HUAIWNIN Count 4 14 19 37
WM pypected Count 53 14.9 16.8 37.0
% within SEAUNITANY 11.4% 14.1% 17.0% 15.0%
Total Count 35 99 112 246
Expected Count 35.0 99.0 112.0 246.0
% within S2AUMIANY 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 15.298" 4 .004
Likelihood Ratio 15.457 4 .004
Linear-by-Linear Association .007 1 .933
N of Valid Cases 246
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is
5.26.
Symmetric Measures
Value Approx. Sig.
Nominal by Nominal Phi .249 .004
Cramer's V .176 .004
N of Valid Cases 246
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s A
T3 9NN AIsUAL
szaznalfinau
<10 | 11209 | 2217 | Total
ANWEATIUAD  1RUAIY  Count 57 30 15 102
4 9
S UBY b pected Count 48.1 319 20 | 1020
% within 528201 RN 49.1% 39.0% | 28.3% | 41.5%
< y
MUAY  Count 43 29 35 107
thunan Expected Count 50.5 335 231 | 1070
% within 328z RNU1 37.1% 37.7% | 66.0% | 43.5%
< y
MUAIY  Count 16 18 3 37
WM Eypected Count 17.4 11.6 8.0 37.0
% within 38z UROU1 13.8% 234% | 59% | 15.0%
Total Count 116 77 53 246
Expected Count 116.0 77.0 53.0 | 246.0
% within 3zgza1lIROu11 100.0% | 100.0% | 100.0% | 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18.652° 4 .001
Likelihood Ratio 18.535 4 .001
Linear-by-Linear Association 2.008 1 156
N of Valid Cases 246
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.97.
Symmetric Measures
Value Approx. Sig.
Nominal by Nominal Phi 275 .001
Cramer's V 195 .001

N of Valid Cases

246
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a. 1 cells (11.1%) have expected count less than 5. The minimum expected count is 4.66.

Symmetric Measures

Value Approx. Sig.
Nominal by Nominal Phi 305 .000
Cramer's V 216 .000

N of Valid Cases

246

nelanetaen
10,000-20,000 | 20,001-30,000 |  31AAN
U U 30,000 UIN Total
ANugnWuAe  Wude Count 61 19 2 102
04N o Expected Count 73.0 16.2 12.9 102.0
% within 518 laRe1ABU 34.7% 48.7% 71.0% 41.5%
U218 Count 79 19 9 107
thunans Expected Count 76.6 17.0 13.5 107.0
% within 518 laR01ABY 44.9% 48.7% 29.0% 43.5%
#UA28  Count 36 1 0 37
WD gy pected Count 26.5 5.9 47 37.0
% within 518 1dA01AOY 20.5% 2.6% 0% 15.0%
Total Count 176 39 31 246
Expected Count 176.0 39.0 31.0 246.0
% within 518 1d@eiRoU 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 22.911° 4 .000
Likelihood Ratio 28.506 4 .000
Linear-by-Linear Association 20.635 1 .000
N of Valid Cases 246
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¢ A
LB HAUNT
Correlations
o 2 -
Tomeriioo szl
anwazu| aeanu | qumn | Ufua ANUTUHY
warda  |Awibhlu| 3ams | wes sufas | fazwdn [anugniy
iUy u W | eadms |meeuunu| yana | dessdnis

SnHULOUIEZAY Pearson Correlation 1 798" | 7127 | 7047 | 688" 658" 513"
avuayu ‘ _

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 246 246 246 246 246 246 246
Tomaiidede  Pearson Correlation 798" 1 788" | 8137 | 7127 819" 757"
awanmihly _

Sig. (2-tailed) .000 .000 .000 .000 .000 .000
U

N 246 246 246 246 246 246 246
AMUMWTINNIG  Pearson Correlation | 712" 788" 1 835 | 756 7717 670
My , .

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 246 246 246 246 246 246 246
sziioul1iRves Pearson Correlation | 704" 8137 | 835" 1 883" 808" 736"
94ANT _ _

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 246 246 246 246 246 246 246
51970/MAOVUNYU Pearson Correlation | 688" 7127 | 7567 | 883" 1 801" 576

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 246 246 246 246 246 246 246
ANUFUUT Pearson Correlation [ 58" 819 | 7717 | 808" | 801" 1 637
FZHINYAAD ' '

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 246 246 246 246 246 246 246
ANUENNUAD Pearson Correlation | 5137 757 | 6707 | 7367 | 576 637 1
94ANT _ _

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 246 246 246 246 246 246 246

**_Correlation is significant at the 0.01 level (2-tailed).
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