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Independent Study title: Factors Affecting Staff’s” Organizational Commitment
at McKean Senior Health Care Hospital

Author: Mr.Warit Anuchairacheewa; I1D: 2565001852;

Degree: Master of Public Health; Independent Study advisor: Dr.Panee Sitakalin,

Associate Professor; Academic year: 2017

Abstract

This descriptive research aimed to: (1) identify staff’s personal factors;
(2) determine the levels of staff’s happiness based on the 8 dimensions of happiness;
(3) determine the levels of staff’s organizational commitment; (4) explore the relationships
between personal factors and happiness in 8 dimensions among staff; and (5) forecast
factors affecting organizational commitment, all at McKean Senior Health Care Hospital
(in Chiang Mai province).

The study was conducted in all 117 staff members of McKean Senior Health
Care Hospital. Data were collected using a questionnaire prepared according to the one
designed by the Institute of Population and Social Research at Mahidol University.
The questionnaire covered questions on personal factors, 8 happiness dimensions and
organizational commitment; and 103 completed questionnaires (88.03%) were returned.
Percentage, mean, standard deviation, Chi-square, Pearson product-moment correlation
were used in data analysis.

The results showed that: (1) of all respondents, 64.1% were female, 57.3%
were married, 54.4% were Christian, and 80.6% were operational-level staff; (2) their
overall happiness was at a moderate level — the spiritual happiness having the highest
average score; (3) staff’s organizational commitment was at a high level; (4) personal
factors (monthly salary, good relaxation, good spirit, good family, good society and good
knowledge-seeking ability were positively associated with organizational commitment;
and (5) the happiness factors related to good spirit and family combined could predict
a higher level of organizational commitment.

Keywords: Happiness factors, Organizational commitment, Hospital
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