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Abstract

The objectives of this one group pretest-posttest, quasi-experimental research
were to: 1) investigate types and identify causes of dispensing error at the In-patient
Pharmacy Section at the Naval Medical Department Hospital, Eastern Thailand; and
2) compare pre- and post- implementations of the program for dispensing error prevention
at the In-patient Pharmacy Section at the Naval Medical Department Hospital, Eastern
Thailand.

The study was conducted with 18,503 in-patient drug profiles collected from
the In-patient Pharmacy Section during working hours on workdays from 1 September
2015 to 29 February 2016. The reliability of the instrument was that all in-patient drug
profiles were controlled for an identical process. The research instruments were a record
form of dispensing errors, and a program of dispensing error prevention, consisting
of working process, product, and personnel. Mean, standard deviation, and percentage
were used for data analysis.

The results showed that: 1) the most commonly found error was due to the
medications were not dispensed following the prescriptions; the causes of dispensing
error were process, personnel, and product; factors of dispensing error were poor
performance, complicated process, and heavy workload; 2) It was found that after
implementation of the program for drug dispensing error prevention, the dispensing error
due to not following the prescriptions dropped for 24.57%; and 3) After the implementation
of the program for drug dispensing error prevention, it was also found that the errors
of working process, product, and personnel decreased. That is, rates of poor performance,
complicated process, and heavy workload dropped.

Keywords: Dispensing error, Types of dispensing error in in-patient pharmacy section
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2. 14149100 Metoprolol 100 mg 1/4 tablet bid pc

3. 13'1491881 Colchicine 0.6 mg 1x1 pc Furduiu



51

4. 131491881 Ketorolac 15 mg IV q6hr a5 u
5. lail@sneen Allopurinol 100 mg 1x1 pc Tuduiu

1.5.2 ﬁ?é)El’NﬂfJ'l?Jﬂﬁ?ﬂ!ﬂﬁi’)uﬂ wmsoeenluyianasduiiumslsunsu

Msineusy
NPYINAFUALT 13U
Sy q Y 1 . ' 3 e egqe
1. unnddelse1 Amikacin 500 mg Neeu Ampicillin 500 mg
NYYINADIUIY 1951
s Y . o < 1 < o
1. unnda91%81 Prednisolone 5 mg 311U 16 tia 1wendu 91w
<3
8 19

' Y Y a 1
Mo g eAaau

L] 1 { A o 1 ' { ao
1. unnddsldenlddiese 21ie n. uanieenIdiede 15 a.

153185 e iinmndds 5y

1. 1si'ldv1een Omeprazole 20 mg 1x1 ac

2. 111491061 Fluconazole 200 mg 1x2 pc NATUTUNT LAz T
3. 13i'1@91881 Ketorolac 30 mg IV at 07.00, 19.00 .

4. 11i'1@91881 Colchicine 0.6 mg 1x1 pc Turduu
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