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Independent Study title: Factors Influencing the Patients” Dental Service Quality
Perceptions at the Yi-Ngo Community Hospital
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Abstract

The objectives of this survey research were to identify 1) personal factors
of dental clients; 2) perceptions of the quality after receiving dental treatment; and 3)
factors influencing dental service quality perceptions at the Yi — Ngo Community
Hospital Commemorating His Majesty the King’s 80" Birthday Anniversary in
Narathiwat Province.

The study was conducted among a sample of 355 dental clients who
attended the hospital’s dental clinic during office hours, selected using the simple
random sampling method. Data were collected using a questionnaire for personal
factors and perceptions of service quality after receiving dental treatment. Descriptive
statistics and stepwise multiple regression analysis were used for data analysis.

The results showed that 1) Among the dental clients, most of them
(71.30%) were female and 24 years of age on average; 89.30% were eligible for
services under the Universal Health Coverage Scheme and more than half (54.40%)
had ever had previous dental treatment at the hospital; 2) The participants had a high
level of overall dental service quality perceptions, especially responsiveness; and 3)
Clients’ expectations in dimensions of responsiveness and income significantly had an
influence on their perceptions of dental service quality.

Keywords: Dental service quality, Client’s perceptions of service quality
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2. 510 1Au0adTULT NS (X6)
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