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Independent Study title: ~ The Development of E-Service of Purchasing Order
Management System of Algal Resource Center,
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Author: Miss Rungnapa Kunprom: 1D: 2579600335;
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Abstract

The purposes of this study were as follows (1) to develop the e-service of
purchasing order management system for Algal Resource Center, Thailand Institute of
Scientific and Technological Research (TISTR); (2) To trace, analyze and report the
data involving in a process of purchasing order and(3) To evaluate the satisfaction
from the users of the system.

In this study, the e-service purchasing order management system were
developed using “Opencart” and developed based on four main steps : 1) analysis and
requirement definition;2) design and development; 3) construction and testing and 4)
maintenance and improving. The system consists of 10 sub-systems which help to
improve the purchasing system for Algal Resource Center. In order to evaluate user
satisfaction of system, 30 users were collected by questionnaires and 5 administrators
were interviewed. The satisfaction obtained from 30 users werein a good level (k=
423 and S.D. = 0.57). Furthermore, the results obtained from interview 5
administrators also indicated that they were satisfied with the system in good level.
Thus, this system meets the need of customers, reduce the computation time and
reduce the stepsof work. However, the suggestions were about enhancing the payment
feature by using credit card and mobile application development for this system.

Key words: E-service, Purchase order management system, Opencart
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