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Independent Study Title: Quality of Service as Perceived by Clients at the Out-patient
Department Nuaklong Hospital Krabi Province

Author: Mrs.Atcharaporn Kinglek; ID:2545100642; Degree: Master of Nursing Science

(Nursing Administration); Independent Study advisor: Duangkamol Pinchaleaw, Police

Colonel, Associate Professor; Academic year: 2013

Abstract

The purposes of this descriptive research were: 1) to study the level of quality of
service as perceived by clients at the Out-patient Department, Nuaklong Hospital, KrabiProvinc,
2) to compare quality of service as perceived by clients in terms of sex, age, educational level,
and income, and 3) to compare the quality of service as perceived by clients in terms of number
of visits and period of time for travelling to be serviced.

The sample included 280 persons and was systematic random selected at the Out-
patient Department, Nuaklong Hospital. Questionnaires were used as research instruments.
Content validity was verified by five experts, and was 0.93. The Cronbach’s alpha reliability
coefficient was 0.89. Data were analyzed by frequency, percentage, mean, standard deviation,
t-test, and one-way ANOVA.

The study found as follows. 1) Clients rated overall quality of service at the Out-
patient Department, Nuakhlong Hospital, Krabi province at the high level. 2) There was
significant difference in assessment of quality of service depending on age (p<.05); whereas,
there was no significant differences in terms of gender, educational level, and income (p<.05).
Finally, 3) there was no significant differences in terms of number of visits and period of time for

travelling to be serviced (p<.05).

Keywords: Quality of service, Perceiving, Out-patient Department
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