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Independent Study title: The Relationship Between Organizational Climate and
Quality of Work life of Professional Nurses at
Community Hospitals (30 Bed-level) in Chiangmai
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Abstract

The purposes of this analytical research were: (1) to study the level of
organizational climate and quality of work life of professional nurses, (2) to find the
relationship between organizational climate and quality of work life of professional
nurses, and (3) to analyze organizational climate influencing quality of work life of
professional nurses at community hospitals (30 bed-level) in Chiangmai Province.

The sample included 125 professional nurses who worked at community
hospitals (30 bed-level) in Chiangmai Province. They were selected by the systematic
random sampling technique. Questionnaires were used as research tools and
comprised three sections: 1) personal data, 2) organizational climate, and, 3) quality
of work life of professional nurses. The content validity of questionnaires was verified
by 3 experts, and the CVI of the second and the third sections were 0.94 and 0.92
respectively. Cronbach’s alpha reliability coefficients were 0.96 and 0.95
respectively. Data were analyzed by descriptive statistics (percentage, mean, and
standard deviation), Pearson correlation, and Stepwise multiple regression analysis.

The results of this study were as follows. Professional nurses rated their
organizational climate at the high level, and they rated organizational climate in
terms of commitment at the high level. They rated their quality of work life at the
medium level. Organizational climate associated with quality of work life of
professional nurses at the middle level. Organizational climate in terms of
recognition, organizational commitment, and an organizational structure could predict
quality of work life of professional nurses. The predictor accounted for 55.6% (R? =
556, p < 0.01).

Keywords: Organizational climate, Quality of work life, Professional nurses,
Community hospitals
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