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Independent Study title: Quality of Nursing Care Between Perceptions of Patients
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Abstract

The purposes of this descriptive were: 1) to study the level of quality of
nursing care on the perceptions of patients, 2) to study the level of quality of nursing
care on the perceptions of professional nurses , and 3) to compare quality of nursing
care between perceptions of patients and professional nurses at Bannasan hospital,
Surat Thani province.

The sample included 30 patients who admitted in inpatient wards and 17
professional nurses who worked at inpatient wards, Bannasan hospital. They were
selected by the purposive sampling. Questionnaires were used as research tools and
divided into two sets that composed of the quality of care from patient perceptions,
and the quality of care from professional nurse perceptions. The content validity of
questionnaires was verified by 3 experts, and the CVI of the quality of care from
patient perceptions and the quality of care from professional nurse perception
questionnaires were 0.70 and 0.78 respectively. Cronbach‘s alpha reliability
coefficients of both questionnaires were 0.78. Data were analyzed by descriptive
statistics (frequency, percentage, mean, and standard deviation) and independent t-
test.

The findings of this study were as follows. 1) Patients rated the overall
quality of care at the high level. 2) Professional nurses rated the overall quality of care
at the high level. Finally, 3) there were no significant difference between perceptions
of patients and professional nurses for the quality of care at the significant level .05
(p <.05).

Keywords: Quality of care, Professional nurses
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