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Abstract

The objectives of this survey research were to: (1) study personal
characteristics of health service recipients in sub-district health promoting hospitals
in Nabon district; (2) examine levels of expectation on service quality; (3) examine
levels of perceptions on service quality; and (4) compare differences between
expectations and perceptions of recipients in sub-disrict health promoting hospitals
in Nabon district, Nakorn Sri Thammarat province.

The study population was 4,601 health service recipients in sub-district
health promoting hospitals in Nabon district. A sample size of 207 patients was
recruited by stratified random sampling method. Data collection was done by a
questionnaire, with a reliability values of 0.91 for expectation and 0.94 for perception.
Statistics used for data analyses were percentage, mean, standard deviation, t-test,
and One-Way ANOVA.

Findings were as follows: (1) most health service recipients in sub-district
health promoting hospitals were female, with average age of 38.73 years old, married,
finishing high school level, working as agriculturalists, and having average monthly
income of 5,000-10,000 baht. Most of them have been received health services.
Significant motivators for health service reception from Sub-district health promoting
Hospitals were short distance and traveling convenience. (2) the expectation of the
recipients on service quality was at the high level; and (3) The perception of the
recipients on quality service was the a high level. and 4) A comparison of expectation
and perception on health service reception in sub-district health promoting hospitals
revealed significant difference.

Keywords: Expectations, Perception, Service Quality, Sub-district health promoting
hospital
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N3ATIVADLAUNINIATOIHD

ikl Method 1 (space saver) will be used for this analysis %%

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

KADI
KAD2
KAD3
KAD4
KADS
KAD6
KAD7
KADS
KAD9
KAD10
KADI1
KADI12
KADI13
KAD14
KADI5
KADI16
KAD17
KADI18
KADI19
KAD20
KAD21
KAD22
KAD23
KAD24
KAD25
KAD26
KAD27
KAD28
KAD29

Reliability Coefficients

Scale Scale  Corrected

Mean Variance  Item- Alpha

if Item ifltem  Total if Item

Deleted Deleted Correlation Deleted
116.8387  101.3398 .3447 9181
116.8387 98.6731 .5401 9156
116.9355 105.0624  -.0279 .9246
116.7419  100.7978 .2589 .9203
116.7419 97.6645 4788 9165
116.8065 100.9613 .3607 9179
116.5806 99.5849 4358 9170
116.5484 99.1226 4255 9172
116.6452 98.0366 6732 9141
116.6452 97.7699 .5603 9152
116.9032 97.1570 .6736 9137
116.6129 98.0452 .5264 9157
116.7419 96.0645 .6393 9138
116.7097 99.0796 .5352 9157
117.1290 95.7828 4733 9175
116.7097 96.0796 7397 9126
116.8065 97.6280 .5087 9160
116.6452 98.9032 .3948 9180
116.7419 96.7312 .5878 9147
116.7419 96.1978 .5468 9154
116.7419 95.8645 7118 9128
116.6774 99.4925 4787 9164
116.8710 97.8495 .6479 9142
116.6452 97.5699 .5769 9149
116.5806 99.1183 4760 9164
116.7742 98.0473 .6101 9146
116.6129 96.9785 6136 9143
116.6129 98.9785 .5607 9154
116.7097 96.5462 .6984 9132

Nof Cases= 31.0

Alpha =

9186

N of Items =29



wkdxkk Method 1 (space saver) will be used for this analysis *#*##%*

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

RABI
RAB2
RAB3
RAB4
RABS
RAB6
RAB7
RABS
RAB9
RAB10
RABI11
RABI12
RABI13
RABI14
RABI5
RABIl6
RAB17
RABI8
RABI19
RAB20
RAB21
RAB22
RAB23
RAB24
RAB25
RAB26
RAB27
RAB28

RAB29

Scale Scale  Corrected

Mean Variance Item-

if Item if Item Total

Deleted

106.8065
107.0323
107.0323
107.0000
106.9032
107.0000
106.8387
107.0323
106.9355
106.9355
107.0645
106.8065
106.7742
107.0968
107.2581
106.9355
106.8710
106.6452
106.8387
106.9032
106.7097
106.7097
106.8065
106.8065
106.9355
106.9355
106.6774
106.7097

106.8710

Deleted Correlation

169.4946
168.9656
163.6989
167.2667
164.2903
169.1333
162.4731
158.2323
158.9957
162.1957
170.2624
167.8280
165.9806
159.3570
164.3978
162.7290
161.2495
164.3032
162.2065
159.3570
162.2129
160.8129
164.0280
166.0946
164.7957
163.1290
161.7591
166.3462

164.1828

Reliability Coefficients

NofCases= 31.0

Alpha =

9411

Alpha
if Item
Deleted

.3660 9411
4473 9404
.5543 .9395
4354 .9406
5232 .9398
.3964 .9409
6418 9384
7552 .9370
7432 9371
.6579 9383
2811 9421
4325 .9406
4510 .9406
.8129 .9365
4783 .9405
.5929 .9390
.6922 9378
6726 9384
.6182 .9387
7364 9372
5776 9392
7667 9371
5734 9392
4624 .9404
4891 .9402
.6081 .9388
7396 9375
.5954 9392
.6178 .9388

N of Items = 29

100
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